2250 Apollo Way, Suite 100, Sanla Rosa, CA 95407

]
o
DIS.‘.".’ 4"5.'3.\'. ) Ph: {707) 570-1000 - (300) B62-7001 + Fax: {707)636-0581
s e— : Visit us @ www.discoveryofficesystems.com
Date: 9/22/2016 CUSTOMER ORDER
Bill To Customer: San Rafael City Schools / Short School ISHp To Cust Short School
Address: 310 Nova Albion Way Address: 36 Marin St
Dept / Location: Dap!/ Location:
City: San Rafzel st CA Zip: 94903 Clty: San Rafael st CA Zip: 94901
LFu * Defivery Contact Name: _ Vanessa Flynn
'Phoﬂel: {415) 492-3205 Contact: Business Services Delivery ConlactPhones:  (415) 485-2415
Emai: |Delivery Conlact Emal. _ vilynn@@sres.orp
I.T. Contact Nama: [.T. Phons#: ET. Email:
[ X ]casn [Ceass Other Date Requested:
ary Modal# Description Serlat¥ Totals IEnlnrlcl Informiation
1 1102L62US0 TASKalfa 3051ci Copier $7,233.78
1 1203NC2US3 |DF-770(D) - 1,000 Sheet Finisher/Stapler { X |Front
1 1203NK2US0 |PH-7A 2/3 Hole Punch
1 $203P26US0 DP-772 Dual Scan Document Processor | |Rear
1 1703PO0UND AK-731 Attachment it
1 855D200605 Copier Stand | {Fioor Level
Up to 11 x 17 Printing
_ | |Stairs
Delivery, Installation, and Networking Inciuded
| |gtevator
Maintanance Contract-$473.85 per gir.
Includes ALL Parts, Labor, Trave!, & Toner | |Ramp
Includes 21,000 biw & 4,500 color per gir.
| |Special Instructions
Retumed Equipment [Cease Trade-in
Model Serial # Device #
Comments: Sub Totalw $7,233.78
plus tax Link to CA Tax Rates
57,907,
NETWORK SUPPORT AGREEMENT
Please Check one; D Phone Suppon $9.95 per month
D 3 Hour on sila support- $350.00 :I 5 Hour on slle support- $575.00 D 10 Hour on site support- $1,125.00
MAINTENANCE AND SUPPLIES AGREEMENT
GOLD SILVER
Inclues - Toner, Developer, Drums, or Photoconductors, Filters, Parts, Preventative
Malntenance & Labor Includes Paris & Labor Only
Excludes - Supply Units, Paper, Staples, Labels o Transparencies, Fuser,
Excludes - Paper, Staples, Labals or Transparencies Malntenance Kits
|conTRACT PRICING |
Base Biling Cycle ls: | Quartarly | base of $473.85 for| 21,000|Black & White images
and |$ for, 4,500|Color images
Overage Bliling Cycle Is: | Quarterly | 0.0102|Black & White images
0.0577|Cator Level 1images
Prepared By: Accepled By
Brad Honsberger
Discovery Salas Rep Buyer's Signature

Print Nama

ML {'fm-.vi@?’f'/'/f

This Order Subject To Management Approval

*Signature acknowledges buyer has received and accepled ferms and condilions

Print Name

Title

Data



_allsﬁ/\lll!w_

OFFICE H SYSTEMS
A KYOCERA Document Soiullans Company

34)

CUSTOMER INFORMATION |

MANAGED DOCUMENT SOLUTIONS

SALES REP|Brad Honsberger
P.O. NUMBER

Contract

EEGIM DATE

|

RENEWAL DATE

Please check contract type: Osilver OGold OPlatinum

INCLLUDES - TOMER, DEVELOPER, DRUMS OR
PHOTOCONDUCTORS, FILTERS, PARTS, PREVENTATIVE
MAINTENANCE & LABOR.

EXCLUDES - PAPER, STAPLES, LABELS OR
TRANSPARENCIES

INCLUDES -PARTS & LABDR, ONLY

EXSLUDES - BUPPLY UNTTS, PAPER, STAPLES, LABELS OR
TRANSPARENCIES, FUSER, MAINTENANCE KITS

SHIP TO: BILL TO:
[COMPANY NAME COMPANY NANE
Short School San Rafael City Schools / Short School
[ADORESS ADDRESS |
35 Marin St. 310 Nova Albion Way
CTTY, STAIE, ZIF COY, STATE, 2P
San Rafael, CA 94901 San Rafael, CA 94903
[CONTACT NAME FHONE CONTACT NAME PHONE
Vanessa Flynn {415) 485-2415 Business Services {415) 492-3205
|EMAI ADDRESS FAX EMAIL ADDRESS FAX
vilynn@sres.org 0
PRODUCT MAINTENANCE & FAX ! PRINTER SERVICES MANAGED PRINT SERVICES
SUPPLIES AGREEMENT (G0OLD) AGREEMENT H AGREEMENT (PLATINUM)

INCLUDES - TONER, PARTS, MAINTENANCI
KITS, ACCOUNT REVIEW

EXCLUDES - PAPER, STAPLES, LABELS. OR
TRANSPARENCIES

‘NETWORK FEES ARE NOT INCLUDED “NWETWORK FEES ARE NOT INCLUDED
EQUIPMENT COVERED UNDER AGREEMENT
Model Serial Number Equipment1D# Begin Meter
TASKalfa 3501ci
[CONTRACT PRICING
Base Billing Cycle is Quarterly base of $473.85 for 21,000|black & white images
for, 4,500|color images

Overage Billing Cycle is Quarterly Rate on Kyocera devices 0.0102]black & white images
0.0577|Color Level 1 images

NOTES ON SPECIAL TERMS:

CUSTOMER ACCEPTANCE |

This agreement consisting of the terms & conditions appearing on the reverse Is hereby approved, accepted & executad by the respective

parties, hereto on the dates set forth adjacent to their signatures.

See reverse for additional terms.

X
customar signature print nama and tile date
X fﬁ( Hﬁ{u\ H"n.ug ﬁgkd:ju ,{E I/.lr.‘r.r,. M(R CE/J :E,j/!é

Discovery signature

print nams and title




TERMS AND CONDITIONS

I. GENERAL SCOPE OF COVERAGE

This agreement covers both the labor and the material for adjustments, repaiss. and repl of parts os itated by nommal wsc of the equi except as hereinafier provided.  Gold and Platinum
agreements include drums, developer, PM kits and torer in the with facn blished yields and servicing intervals. Freight c!mg:s may be spplicd and uldumml supplics will be billed
at the prevailing care.  Silver, Fax/Printer ogr include [abor rnd b pnrt:ml]r No 1oner, developer, U, Drums or PM kits are included UPS/Fuel Surcharges may be applied as d: d

necessary due to increased costs,

2. SERVICE CALLS
Service calls covered under this agreement will be made during normal business hours (8 OOnm 5 00p.m.) at the installation address shown on the reverse side of this agreement. Travel and labor time for

seyvice calls ofier normal hours, ot weekends and on holidoys, i and whes pvailable, will be ck rates in effect at the time the scrvice call is made.
3. LIMITATIONS AND EXCLUSIONS
It is wnd i that the obligation of Discovery Office Sy hereinafter refered to as DOS for service and maintenance under this Agreement shafl be limited fo only the equipment
specified within this contract.

B Service calls resulting fom a malfinction of or demage caused by inted peripheral equip not Iulcd in the Aycem:m, o {b) use of paper md toner of olh:r supplies not mecting.
QEM’s specificati or () op of user eror, (d) failure to perform op i 29 defined in the op eny P . dirt, high
dust pirbome contaminants, hunud:w) will be invoiced to the Customer s DOS's cumrent Standard Service Rates

C Maintenanco service does not include performing service d with the relocation of the equif All gervices rendened in ion with equir locatinns will be iced 1o the
Customer at DO5"s curtent Standard Service Rates. All freipht charges incurred in the relocation are the liability of the Customer.

D.  Customer agrees to notify DOS of any Cu pﬂl‘ormad focati Fai[mmdoxonuymscdeluy:mmmeumwhmnmucﬂlum:uvedfwmdquipmem

E. Mo other agr jons or under d or implied not:pmﬁcdhuumapplymtbcw«mﬁmuhdhmun

F. When in ils sole dlmenon DOS determines a shop reconditioning is y o keep the equi| in wotking condition, DOS will submit to Ci an el of necded u-pﬁu and the
cost thereof, which will be in addition 1o the charge payable under the Maintenance Agreement. If the Customer docs not authorize such reconditioning. DOS may ienitinate service of the

g under this ap: or mzy refise o renew this agr upon its expiration. Thereafter, service will be available on n “Per Call” basis nt the curreat published labor rates plus
my perts or supplies required during the service eall,

G Service required ns n result of misuse, neglect, abuse, of operator ertor (e.g., ‘Toner spill, internal damage caused by foreign objects such as paper clips or staples) is not included ax a standard
sezvice ond will be charged lnl!ueCu.mmn:rnDDS:cun:n: Standard Service Rales.

H.  Electrical or mechanical work 1 10 the equip and/or system is not d under this agr
1 Repair and’or mai ired to fix dansiges, malfunctioas or service fail csused by (3} Customer's repair, modifications or of the cquip and (b) abuse, misuse or
negligenes, acts of Ged or natural di are not d under this ag

1 When DOS deems y. loaner equi will be provided until the d equi is repaired and d d servicenbl S«ﬁuhmmrmalbcprwufms

K.  Equipment deemed by DOS a3 unservicenble and hcyand wunumi:al fnsihl: repair, due fo encessive age or usage, may be di inued from

L [n cases whers lten nieceseary for repoir have been di y from th fr DOS:h-.IlIuvelheqnionlndﬂler(n}pmvidenlmmlbrmmtlmwdayl.nt(b)tcﬂmnmdm

agreement and provide a credit to the Customer of any remaining value.
M. Inaoevent shall I::OS be lable to customer or any other party for any lost profits or special, incidental or quential d {However rrising. including negligence) arising out of or in
ction with this agr
N.  Excludes repair :ndinr pl of all L prln:ing_ i hxing functions offected by vy h and/or modifications of the k whether by the
g system of thereof, or ) network 1 or not past of the MFP/Printer covered by this contract.
0.  Excludes I':pu.r and/or pl of patipheral equif (e.g, Fiery Contrel Systems. Coin Vend Systams, etc.) unless added and charged as a separale fine jten
4, TERM
This sanual agreement shall become effective opan DOS s receipt of signed agreement andfor paytnent of the {nitis} malntenance charge peovided In this Ay:em:m hemnl‘md shall continue for twelve months
after elfective date, This Agr is ferable end subject to wn increase not to exeeed 15% annoally. This Annual Ag: jcatly renew on anniversary date,
unlcss DOS receives a written {lation thisty doys p'nur to analversary date,
&  CHARGES

The initial annual charge for mad under this agr ghall be the amount set forth on Lhe reverte side hereol. The annual maintenance charge with respect to any renewal
term will be the charge in effect at the time of renewal. Custmmt lpm o pay |hc uml ot'lll dmes for mniamunee. umc:. nnd mpur during the inftial terin and ey renewal
term within 30 days of the dale o DOS' invoice for such charg: may require an mcrns: in maintenance
charges and agrees to pay such charges promptly when dus. Remr and/or mad uf‘lnid Juip not d by this A wilt be P {y charged at DOS's current Standard Service Rates.

6  BREACH OR DEFAULT
I the Customwer does not pay all charges for maintenance or parts as provided hereunder, pnmplly wlwu due: l) DOS may () refuse to service the equipment (b) furnish service on a C 0.D. *Fer Call™ basis &

DOS* current Standard Service Rates and 2) the Customer agrees to pay DOS costs and exp ali y's fee incurred in collection, If equipment is moved outside of DOS's servicing
m:n.DOSsIulIhnverheupuonlnchnrse.mdanunmngrmlomdwdlffmmpublnbed i h b the current service area and the new service eren, such charges to be assessed on
a pro-raied basis. 1f equip is moved b d DOS" publithed service area, DOS has the right 1o eancel the maintenance ngreement
7. RENTAL AGREEMENT TERMINATION (Applies when used as Rental Agreement, not Maintenance Agreement)
n This Renual Apr may be iy {, with or without cause, by Discovery Ofice Systems with na less than 30 days prior written notice.
b, Should C inate this Rental A peior to the end of ity term, with o without cause, Customer shall;
i.  Permit DOS to remove any 'DOS owned equi and d under this Rental Agreement

ii.  Puy all charges due and owing to DDS Ilmmgh the date of remaval of such equipment and/ or supplies.

8., CUSTOMER METER READING AND REFORTING OBLIGATIONS
Customer agrees to provide DOS with accurate and timely meter readings &t the end of each spplicable billing period through the use of Au ed Meter Callection SaRware during the Initial Term and all
subsequent Renewal Terrg. The anul:nmce Pricing is based on the use ¢ of the Autornated Meter Collection Software. An additional § monthly service fee will be charged for network connected

equipment if the Customer elects not (o asc A £ Meter Coll

To DEGLINE insiatlation of the Meter Collection Software please initia! here
9. CONFIDENTIALITY .

DOS recognizes that it must Juct its activities in a desipned to pfolecl nny infarmation conceming its affiliotes or Ci (such i herein referred to y as the ~Infk ion™)
fom improper ese or disclosure. DOS agrees to treat C "5 Infk fid "hm.DOSﬁmhuagmﬂmnwillnmmxlmewmomhfomummm&nm:pmrwnm
consent, o any person, firm or corporation except (1) to authorized Cusmm:r jves ot (2) ta employces of DOS who have to perform the services contemplated hersundor, DOS agrees upon request
1o bave its employees execuie written underiakings to comply with the emﬁduﬁdny requirements szt forth under this paragraph.
12, ADDITION OF EQUIPMENT (‘MPS PageLogic ONLY)
C ia required ta i dintely notify DOS upon [lation of dditi end/or of d equip ac "3 tite. Upon installation, i D05 deems equipment serviceable,
such equip shalt jeall beaddedln Schednch.mdbeccwemdbyﬂus MPS Ag’umﬂumddlallbe idered the Equir for all purp uader this agreement.
1L l\llSCELLANEOUS
A and any d thereta shall be governed in accordance with the lyws of the State of California.
B. DOS will not be lisble for any failure 10 perfonn whick may be attributable to {a) lhe inability to obinin raw matcrials, parts o li ble prices or thmough usual and regular
sources of on a timely basis, {b) the intermuption of P i (c) go gulation, lnbar disp strikes, war, fire, flood, ncudem. or other cause beyond DOS’s control making it

impractical for DOS to perfonm, (d) & fers andior di inuation of parts.



