2250 Apollo Way, Suite 100, Santa Rosa, CA 95407

1
sal
-D!:s_?ﬁ’.'.'g.n-.v— 13] Ph: (707) 570-1000 - (B0O) 8627001 - Fax: (707)636-0581
I SR Visit us @ www.discoveryofficasystems.com
Date: 9/22/2016 CUSTOMER ORDER
I_sm TaC San Rafaal Clty Schools / Maintenance Dapt  |Ship To Customer: SAME
Address: 310 Nova Albion Way Address: 38 Union St.
|Depi { Location: Dept / Location:
City: San Rafael st CA __ Zipw 94903 City: San Rafael st CA Zip; 94801
Fax # |Delivery Contact Name: _ Chris Warfield
Phone#:  {415) 492-3205 Contact: Business Services Delivery ContactPhenes;  (415) 485-2445
1Emal: Defivery Contect Email: ___ cwarfield@sres.org
II.T. Contacl Name; I.T. Phone#: |I.T. Emai:
[XJcasn [reass Other Date Requested:
lary Model¥ Deacription Seriald Totals lex Information
1 1102RL2US0 TASKalfa 3252¢i MFP §7.603.75
1 1203R86US0 DP-7110 270 Sheet Dual Scan Doc Feede| | |me
1 1203RD2US0 [DF-7100 500 Sheet Internal Finisher
1 1503RK2US0 |Fax System 12 | X |Resr
1 8550200731 Copler Cabinet Stand
Wireless Printing from Tablets | lFoorLevel
Print up lo 11 x 17 Sheet Skze
[Jsuis
Delivery, Installation, and Netwarking Included
I IElevatnr
Maintanance Contract-$268.80 per qtr.
Includes ALL Paris, Labor, Travel, & Toner | |ramp
Includes 9,000 biw & 3,000 color per gir.
I ISpodal Instructions.
Retumed Equipment Lease J |Trade-in
Model Serial # Device #
Comments: Sub Total $7.603.75
Plus Tax Link to CA Tax Rales
103, 39
36,307, 10
NETWORK SUPPORT AGREEMENT
Please Check ona: :I Phane Suppert $9,05 per month

E:I 3 Hour on siie suppori- $350.00

D 3 Hour on site support- $575.00

D 40 Hour on site support- 31,125.00

MAINTENANGE AND SUPPLIES AGREEMENT

GOLD

SILVER

Inclues - Toner, Devaloper, Drums, or Pholoconductors, Fllters, Parts, Preventative
Maintenance & Labor

Ineludes Parts & Labor Only

Excludes - Paper, Slaples, Labels or Transparencies

Excludes - Supply Units, Paper, Staples, Labels or Transparencies, Fuser,

Maintenance Kits
[conTRACT PRICING]
Base Bllling Cycla Is: | Quarterly | base of 5268.50| for]  9,000|Black & White Images
and |$ | for 3,000|Calor images
Ovarage Billing Cycle 1s:| Quarterly | 0.0131]Black & While Imagas
0.0522|Color Level 1 images
Prepared By: Accepted By:
Brad Honsberger
Discovery Sales Rep Buyer's Signahae
*Signature acknowledges buyer has received and accepled terms and condiions

Print Name Prinl Nome
This Order Subject To Management Appraval Tite Dats



MANAGED DOCUMENT SOLUTIONS

SALES REP|Brad Honsherger

OFFICE | SYSTEMS

A KYOCERA Dacument Salulions Company P.O. NUMBER | |
Contract | |
BECIN DATE RENEWAL DATE
CUSTOMER/INFORMATION | Piease check contract type: Osilver OGald Oplatinum
SHIPTO: BILL TO:
COMPANY RAME COMPANY NAME
SAME San Rafael City Schools / Maintenance Dept
[ADDRESS ADDRESS
38 Union St. 310 Nova Albion Way
CITY, STATE, ZIP CITY, STATE, 2P
San Rafael, CA 94501 San Rafael, CA 94903
CONTACT NAME PRONE CONTAGT NAME FHONE
Chris Warfield (415) 485-2445 Business Services {415) 492-3205
[EWATL ADDRESS FAX [EMAIL ADORESS T—'AX
cwarfield@srcs.org 0
PRODUCT MAINTENANCE & FAX ! PRINTER SERVICES MANAGED PRINT SERVICES
SUPPLIES AGREEMENT (GOLD AGREEMENT AGREEMENT (PLATINUM)
INCLUDES - TONER, DEVELOPER, DRUMS OR NCLUDES - TONER. PARTE. MA
PHOTOCONCUCTORS, ﬂLT&é!:...PuAI;LB’; PREVENTATIVE INCLUIDES -PARTS & LABOR, ONLY 0TS, ACCOUNT REVIEW
EXCLUDES - PAPER, STAPLES, LABELS OR EXCLUDES - GUPPLY UNITS, PAPER, STAPLES, LABELS OR EXCLUDES - PAPER, STAPLES, LABELS, OR
TRANSPARENCIES TRANSPARENCIES, FUSER, MAINTENANCE KITB TRANSPARENCIES
"NETWORK FEES ARE NOT INCLUDED “WETWORK FEES ARE NOT INCLUDED
EQUIPMENT COVERED UNDER AGREEMENT
Model Serlal Number Equipment iD# Begin Meter
TASKalfa 3252ci
[CONTRACT PRICING
Base Billing Cycle is Quarter base of 5268.80 for 9,000|black & white images
for 3,000 |color images
Overage Billing Cycle is Quarterly Rate on Kyocera devices 0.0131|black & white images

0.0512

Color Leve! 1 images

NOTES ONSPECIAL TERMS:

CUSTOMER ACCEPTANCE

This agreement consisting of the terms & conditions appearing on the reverse is hereby approved, accepted & executed by the respective

parties, hereto on the dates set forth adjacent to their signatures.

See raverse for additional terms.

customar signature

N M Noralsgun

print name and tite

Ronn Lows gemoat St Neer. /et

date

D22l

Discovery sln

print name and tils




TERMS AND CONDITIONS

L. GENERAL SCOPE OF COVERAGE

This agreement covers both the labar and the material for sdjustments, n:pnln. nmi pl of parts as tated by normal we of the edquif extept 4 horei ided. Gold and Platinum
agreements include drums, developer, PM kits and toner in the & blished yields and servicing intervals. Freight charges may be applied and additional supplles mll be hlled
at the prevailing rate. Silver, Fax/Printer agr include labor and non: ble parts only. No toner, devetoper, IU, Drums or PM kits are includsd, UPS/Fue) Surcharges may be applied 2 d

necessary due to néreased costs.
2, SERVICE CALLS

Service calls covered under this agreement will be made during normal business hours {(8:00n.m. = 5.00p.em ) at the installstion address shown on the reverse side of this ngreement. Travel and labor time for
service calls nfler nonmal hours, on weekends and on holidays, if and when avaitable, will be charged at overtime rates in cffect at the time the service call is made.

3. LIMITATIONS AND EXCLUSIONS

It is und d that the vwhligation of Discovery Office Sy hereinaft ferved to as DOS for service and maintenance under this Agreement shall be limited to only the equipment
specified within this contrace,

B.  Service calls resulting from a mal funcrion of or d caused by iated peripheral equip not listed in the Ayumm:. ot (b} use ul‘papcl and toner of otl::: supplies not meeting
OEM's specificati or {¢) op or user error, {d) failure to perft i as defined in the op env (temy , dirt, high
dust sirbome eontaminants, Ilmmdny) will be invoiced to the Customer nf DOS's current Standand Serviee Ratey,

C.  Muaintenance service does not include performing service d with tha relocation of the equif All secvices rendered in ion with equip locations will be invoiced to the
Customner at DOS's curreat Standard Service Rates. All Eright charges d in the relocation are the liability of the Customer.

D.  Customer agrees to notify DOS nl‘my Cnnnm:rpa!'ommd t:luemuns. lem o do 0 may cause delays in response time when a service call is received for said equipemnent,

E No other agr or B. £Xp d or implied, not specified herin, apply 1o the Agreement or services fumnished hereunder

F When in iu sole discretion DOS d ines o thop fitioning is necetiuy (o l(e:p the equipment in working ¢oudition, DOS will subsnit to C a1 st of d repairs and the
mﬂlhﬁeoﬂwhichmubemnddlummlh:dluppynbleundalhe"’ [fthe C: does not suth such ditioning, DOS may i service of the

under this ags or may refluse to renew this ags upo i1s expi tion. Tt fier, service will be available on a “Per Calt™ basis at the cument poblished labor rates plus
-ny pmu or supplies required durmg the service call
Suvicemquundu a result of misuse, neglect, abuse, or operator error (e.g., Tover spill, internal damage caused by foreign objects such as paper clips or staples) is not included a3 a dard
service and will be charged 1o the Cuslomﬂ at DOS's current Standard Service Rates.

H,  Electrical or mechanical work | o the equip wnid/or system is not covered under this agreement.

i Repair and/or mai ired to fix damages, malfunctions or service failures caused by (a) Customer's repair, modifications or mo of the equip znd (b) abuse, misuse or
negligence, acts of God or natural dluslm are not covered under this agreement.

). ‘When DOS deems v, loaner will be provided until the d is ired ond d d serviceab] Semcelummrmnthcpmpmynrbos

K. Equipment deemed by DOS as unserviceable and beyund econontical feasible repair, due to ucﬂllve age or usage, may be di inued from | coverage.

L In cnses where items necessary for repair have been d f from the {i DOS shall kave the optian 10 either (a) provide a loaner for no more than 60 days, oc (b) terminate the
agteetoont and provide o credit to the Custemer of say revining value.

M.  In no event shall DOS be lisble to costomer or any other party for any last profits or special, incidental or quential d {However orising, including negligence) arising out of or in

iom with this agr

N.  Excludes repair and/or repl of all k printi ing, faxing functions affccted by up and/or modifications of the k whether by the 5

ing system of thereaf, or nztwwk i nat part nflhe MFPIPnnlermed by this contract.

0. Excludes n-pa:r and/or repl of periphernl equip {e.g., Fiery Control Systcms. Coin Vend Systema, etc.) unless added and charged ns a sepamie line item,

4. TERM
‘This annual agreement shall become eﬂ'l::l:ve upar DOS s lmmpt of signed sgreement and/er payment of the initial mai charge provided in thit A heteof and shall continue for twelve months
after eifective due. ‘This Ags ble nad subject (o an incrense not 1o exceed 15% nonually. This Annual Ag: will ically renew on controct anniversary date,

unless DOS secrives o written multalim thirty days pnor m anniversary date.
5  CHARGES

The initial annual charge for maintenance under this agr shall be the set forth on the reverse sids hereof. ﬂnmnnﬂnmwmnhwgemlhlupeﬂlnmymewll
term will be thie chasge in effect at the time of renewal, Customer ugﬂ:ﬁ te pay l.he total of ail chugu for maintenance, service, and repair during the initinl term and any renewal
term within 30 days of the dats of DOS" invoice for such charges. C ds that al h or specificstion changes iy rcqmm an increase in maintenance
i of sald equif not d by this Agr will be sey d at DOS"s current Standard Servies Rates.

charges and sgrees to pay such charges promptly when due. Repair and/or

. BREACH OR DEFAULT
1f the Customer does not pay all charges for maintenznce or pants as provided hereunder, promptly when x!uc I) DOS may {a) refuse 1o service the equipment (b) fumnish service on a C.0.0, “Per Call™ basis at

DOS* current Standard Service Rates and 2) the Customer agrees to pay DOS costs and expense of collect v's fee incurred in collection. If exjuipment is moved outside of DOS's servicing
mu,DOSsIusllluwelheoptiuntochnrge,mdmeﬁmmerlweulnpaylhedxﬂ'mceiu blished rmai h b the current service aren and the new service area, such charges 1o be assessed on
& pro-raled basts. M equit is maved beyond DOS' publish 'mmwshnxheﬁghtmmmltthnlmuml

7. RENTAL AGREEMENT TERMINATION (Applics when nsed as Rental Agreement, not Malntenance Agreement)
a This Rental Ag may be terminated, with or without couse, by Discovery Office Systems with no less than 30 days prior written notice.
b. Should Customer terminate this Rental Apreement prior to the end of its term, with or without cause, Customer shall:
i.  Permit DOS to remove any DOS owned equipment and mppll:!mvued under this Rental Agreetnient
fi. Pay all charges dus and owing to DOS it gh the dale of I of such equip and’ or suppli

8.  CUSTOMER METER READING AND REPORTING OBLIGATIONS
Customer agrees to provide DOS with accurste and timely meter readings at the end of each applicable blll.ing pcrind through the use of Automated Meter Collection Softwore during the Initial Tenn and all
subsequent Renewal Terms. The Maintenance Pncmg is based on the use of the A 1 Meter Collecti An additional § l 2 monthly service fee will be charged
equipment if the Customer elects not fo use A d Mater Collection Software,

To DECLENE installation of the Meter Collection Software plense initial hens
9, CONFIDENTIALITY

DOsS gnizes that it must duct its activities in a manner d:nplcd lo protect any information conceming its affiliates or Customers {such information h:tmn ferved to collectively as the “Infc ion"™)

from improper use or disclosure, DOS agrees to treat C *s on & confidential basis. DOS funher agrees that it will not disclose any C fx ion, without Cy *s prior written

content, Iomypcnun, firm nrcmporaﬁon excepl {1) 10 authorized Ct ivet ot (2) to employees of DOS who have 1o perform the tervicos contemplated hereunder. DOS agrees upon roquest

to have its employ ! g3 to comply with the mnﬁdenn-llly requirements set forth under this paragraph.

119 ADDITION OF EQU[PMEN’I’ ('MPS l’azcl..nglc ONLY}
G 1] ired 10 i distely notify DOS upon install of eny additi and/or fmeted equipment st Customer's site. Upon installation, if DOS deems equipment serviceable,
under

mhequlpm:nl shail amumnﬂllybcldd:dmﬂcdulehmdbememdbylhu MP5 ‘ and shall be idercd the Equip far afl p this ngr

1L MISCELLANEOUS
Al and nn | thereto shall be governed in accordance with the taws of the State of Cllll‘umﬁl.
D. DOS will pat be llnble for any failure to perform which may be anributable to {a) the inability 1o obtoin mw ls, parts ot i ble prices or through wsual and regular
sources or on o fimely basis, (b) the ml:rrup:mn of P n, {c) B lation, labor di strikes, war, fire, flood, nccirk:nl. or other causs beyond DOS s contral making it
tmpractical for DOS to perform, (d) ¢ backorders and/or discontinuation of parts.




