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This Statement of Work (“SOW”) is issued pursuant to the terms and conditions of the Terms of Service 
and Privacy Policy (“Agreement”) dated March 1st, 2017 between  San Rafael City Schools District

 (“Subscriber”) and the University of California (UC), collectively referred to as the “PARTIES”. 

Unless explicitly stated otherwise in this SOW, any capitalized terms shall have the meaning given to 
them in the SOW. If there are any conflicts between the provisions of this SOW and the Agreement, the 
terms of this SOW shall control with respect to the subject matter of this SOW.  Any provisions of the 
Agreement not amended by this SOW shall remain in full force and effect.  References to the "SOW" shall 
mean the Agreement and this SOW together. 

1. Description of Services

University provides secured technologies and web services for subscribers to manually transfer and 
UC to accept personal demographic, academic, and other confidential individual record level data 
necessary to conduct the evaluation by the UC Transcript Evaluation Service (“TES”)1. Through TES,
UC evaluates data as a service for participating California public schools and districts to determine 
student progress toward meeting the eligibility requirements for the California’s public systems of 
higher education. UC will implement a cloud-based data warehouse and visualization solution with 
data provided by SUBSCRIBER, that they, their designees and other authorized parties can securely 
access. UC will provide annual regional training and referrals to implementation support services as 
requested. UC will provide professional services hours as detailed below.   

2. Fees, Expenses and Invoicing
The Fee Schedule is set forth in Table 1 below.  UC will notify SUBSCRIBER if circumstances arise
that would result in additional fees before commencing such work.

SUBSCRIBER agrees to prepay for the products and services listed in table 1, below. UC will invoice 
SUBSCRIBER in full once the SOW is signed by both parties. 

UC will complete the implementation and training work on flat fee basis (see Table 1 for 
costs).  SUBSCRIBER understands that the estimate of time is not a guarantee, and that the estimate 
is based, in part, upon SUBSCRIBER’s availability and requirements outlined at commencement of 
work. If the total fees and costs exceed the estimated amount, UC will request approval in writing 
from the SUBSCRIBER. Once approved by SUBSCRIBER, the SUBSCRIBER will also be billed for 
expenses subject to SUBSCRIBER’s customary expense policy. 

Upon payment of the pro-rated subscription fee as detailed in Table 1 below, UC will provide the 
hosting services, web services, and Tableau services needed for SUBSCRIBER staff to access UC 
TES secured webpage, that include reports, for the length of the subscription period. UC reserves the 
right to change the pricing model for subsequent years with a 90 day notice to SUBSCRIBER. 

In addition to the work specified below, upon request UC will provide referrals to college preparation 
program support for your implementation and training needs. Programs may assess a fee for providing 
these services to help offset the costs to deliver these services. These prices are set independent of the 
TES administration at the UC Office of the President. Schools should inquire with their regional TES 
school engagement representative to learn more about programs available in your area. SUBSCRIBER 

1 See the list of data collected for the TES evaluation system for each data system and manual upload tool. 
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with an active subscription to may submit support requests via email or phone. UC will respond to support 
requests within one business day. 

Schools may also inquire about accessing a direct connection between their school information system 
and the Transcript Evaluation Service. This preferred message can be automated the collect data at the 
school’s preferred frequency. Schools can request this service through their current information system. 
The University will consider requests but will not accept any additional costs required for establishing 
these connections. The University also does not endorse vendors passing the costs of developing the 
connectors to their current school subscribers.  

Through June 2017 theses services are offered exclusively through one vendor as the University finalizes 
its file structures and processes that continue to streamline schools’ experiences. Interested schools and 
districts can submit requests via email or phone. 

Table 1. Deliverables and Pricing 

Line Item Description Quantity/Rate Cost 

Total Student Enrollment: 
(9-12th grade): San Rafael 
HS, Terra Linda HS
Fee schedule rate: $        

One-Time Implementation: $        -   

Discount Total:  $        -   

Subscription Total: One-Time Implementation Total: $        -   

Grand Total: $      -   

3. Subscriber Uses and Acknowledgement
SUBSCRIBER acknowledges and agrees that UC owns and operates
www.transcriptevaluationservice.com, its website, the results of the TES evaluations, and all rights
and privileges thereto, and that it will not infringe on any intellectual property rights owned by UC.

Schools are permitted to use data provided by the University to institute and assess new and 
innovative practices to ensure more students are on track to satisfying the “a-g” requirements. The 
data from TES is used to provide schools and districts support from University programs, research, 
and its public service mission focused partners. 

4. Assumptions and UC Authorized Access
The following assumptions were taken into account when preparing the SOW and estimate of hours.
If any of them turn out not to be accurate, the schedule and/or budget may be affected. UC will work
with SUBSCRIBER to resolve any issues as they occur.

a. SUBSCRIBER agrees to use tes@ucop.edu for support requests.
b. SUBSCRIBER agrees to provide requisite information for UC to meet Table 1 Deliverables in

a timely fashion.
c. SUBSCRIBER users will log in with email address and their password provided by UC to

view reports
d. SUBSCRIBER will access TES Data Warehouse securely using VPN software provided by

UC

AVID district 2.25

SRHS: 1228  students
TLHS: 1,117 students

1,228 at no charge through 6/30/17 
(Eligibility study Participant)
1,117 at $2.25/student

1,256.63**
**Amount pro-rated to 6 months subscription

http://www.transcriptevaluationservice.com/
http://www.transcriptevaluationservice.com/


 
 
 

3 
UC Transcript Evaluation Service 
www.transcriptevaluationservice.com 
© 2014 Regents of the University of California  
 

Statement of Work  
UC-TES School Subscriber Agreement 

1111 Franklin Street, 9th floor   Oakland, CA 94607 

 
5. Warranties/Indemnification 

The University hereby represents and warrants that (a) it will perform the services in a professional 
and workmanlike manner, and (b) it will only use and the Educational Records in accordance with the 
terms of this Agreement.  
 
Except as expressly set forth in the agreement, the services, reports, and anything provided in 
connection with this agreement are provided “as-is”, without any warranties of any kind. The 
University hereby disclaims all warranties, express or implied, relating to the subject matter 
hereunder, including without limitation all implied warranties of merchantability, fitness for a particular 
purpose title and non-infringement.  

 
Accepted and agreed to: 

University of California 
Signed:    
Printed:    
Title:    
Date:    
 
SUBSCRIBER (District/School) 

Signed:    
Printed:    
Title:    
Date:    
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