EDUCATION CODE SECTION 49073.1 AMENDMENT TO
NAGLIERI-3 USER LICENSE AGREEMENT BETWEEN
PALOS VERDES PENINSULA UNIFIED SCHOOL DISTRICT AND
NCS Pearson

This Amendment (“Amendment”) to the Naglieri-3 User License Agreement by and
between PALOS VERDES PENINSULA UNIFIED SCHOOL DISTRICT, a public school district
duly organized and existing under Chapter 1 of Division 3 of Title 2 of the Education Code of the
State of California (“District”) and NCS Pearson (“Vendor”), dated June 5, 2018 (“Agreement”)
(a true and correct copy of which is attached hereto as Exhibit “A”), is hereby made and entered
into as of June 5, 2018 (“Effective Date”) as follows:

WHEREAS, Vendor provides license services for the Naglieri-3 Mental Ability Test
Online,

WHEREAS, as a California public school district, the District is subject to the Education
Code;

WHEREAS, Vendor is a “third party” under Education Code section 49073.1(6), which
defines “third party” as a provider of digital educational software or services, including cloud-
based services, for the digital storage, management, and retrieval of pupil records;

WHEREAS, Education Code section 49073.1 requires that any contract for the provision
of services entered into between District and Vendor contain provisions specified in sections (b)(1)
through (b)(9) of Education Code section 49073.1;

WHEREAS, the District and Vendor desire to amend the terms in their Agreement that
will satisfy the requirements of Education Code section 49073.1.

NOW THEREFORE, DISTRICT AND VENDOR AGREE TO THESE TERMS IN
COMPLIANCE WITH EDUCATION CODE SECTION 49073.1:

1. Ownership and Control of Pupil Records. Pupil records shall continue to be the
property of and under the control of the District. For purposes of this Amendment
and the Agreement, “pupil records” means both any information directly related to
a pupil that is maintained by the District and information acquired directly from the
pupil through the use of instructional software or applications assigned to the pupil
by a teacher or other District employee. For purposes of this Amendment and the
Agreement, “pupil records” does not mean deidentified information, including
aggregated deidentified information, used by Vendor to improve educational
products for adaptive learning purposes and for customizing pupil learning; to
demonstrate the effectiveness of Vendor's products in the marketing of those
products; or for the development and improvement of educational sites, services,
or applications. For purposes of this Amendment and the Agreement, “deidentified
information” means information that cannot be used to identify an individual pupil.

Z Ownership and Control of Pupil-Generated Content. Pupils may retain possession
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and control of their own pupil-generated content, or may transfer pupil-generated
content to a personal account by notifying the District’s Assistant
Superintendent, Educational Services/Designee in writing of such request. The
District will provide a written request to Vendor’s Account Representative via
and Vendor shall return the pupil-generated content in a format acceptable to the
District within five (5) days of receiving the District’s request. For purposes of this
Amendment and the Agreement, “Pupil generated content” includes essays,
research reports, portfolios, creative writing, music or other audio (files,
photographs, but does not include pupil responses to a standardized assessment
where pupil possession and control would jeopardize the validity and reliability of
that assessment.

Use of Pupil Records. Vendor shall not use any information in the pupil records
for any purpose other than those required or specifically permitted by this
Amendment and the Agreement.

Review of Pupil Records. A parent, legal guardian, or pupil who has reached the
age of 18 may review personally identifiable information in the pupil’s records and
correct erroneous information by notifying the District in writing of such request.
The District will meet with parent, legal guardian, or pupil who has reached the age
of 18 to review and correct any information in the pupil’s records. The District will
notify Vendor of the need to review pupil records and or make corrections to any
pupil records in writing. Vendor shall provide such records and/or correct such
errors within five (5) days of receipt of written notice. Vendor shall cooperate with
the District to review and/or correct pupil records.

Security and Confidentiality of Pupil Records. Vendor agrees to hold pupil records
in strict confidence. Vendor shall not use or disclose pupil records received from
or on behalf of District except as permitted or required by this Amendment and the
Agreement, as required by law, or as otherwise authorized in writing by District.
Vendor agrees that it will protect the pupil records it receives from or on behalf of
District according to commercially acceptable standards and no less rigorously than
it protects its own confidential information. Vendor will designate and train
responsible individuals, to ensure the security and confidentiality of pupil records.
Vendor shall develop, implement, maintain and use appropriate administrative,
technical and physical security measures to preserve the confidentiality, integrity
and availability of all electronically maintained or transmitted pupil records
received from or on behalf of District. Pupil records shall not be stored or
transmitted outside of the United States. These measures shall be extended by
contract to all subcontractors used by Vendor.

Breach Notification Process. Vendor, within one (1) business day of discovery,
shall report to District any use or disclosure of pupil records not authorized by this
Amendment and the Agreement or in writing by the District. Vendor’s report shall
identify: (i) the nature of the unauthorized use or disclosure; (ii) the pupil records
used or disclosed, (iii) who made the unauthorized use or received the unauthorized
disclosure, (iv) what Vendor has done or shall do to mitigate any effect of the
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unauthorized use or disclosure, and (v) what corrective action Vendor has taken or
shall take to prevent future similar unauthorized use or disclosure. Vendor shall
provide such other information, including a written report, requested by District.
In the event of an unauthorized disclosure of a pupil’s records, affected parents,
legal guardians, or pupils who have reached the age of 18 will be notified in writing
and provided with details and next steps to address the specific breach. Compliance
with these requirements shall not, in itself, absolve Vendor of liability in the event
of an unauthorized disclosure of pupil records.

Retention and Destruction of Pupil Records. Vendor certifies that a pupil’s records
shall not be retained or available to Vendor upon completion of the term of the
Agreement. At the termination of the Agreement, pupil records in the possession
of Vendor shall be returned and/or destroyed. Upon termination, cancellation,
expiration or other conclusion of the Agreement, Vendor shall return all pupil
records to District in a format acceptable to District, or if return is not feasible as
determined by District in written notice to Vendor, destroy any and all pupil
records. Vendor shall not destroy any pupil records without express written
permission of District. Vendor shall comply with any litigation hold or order to
preserve pupil records.

Compliance with Applicable Laws. The District and Vendor will jointly ensure
compliance with the federal Family Educational Rights and Privacy Act (20 U.S.C.
Sec. 1232g) through following the confidentiality provisions as set forth in this
Amendment and the Agreement, as well as applicable District Board policies. The
parties acknowledge and agree that the District is subject to federal and local laws
relating to the protection of personally identifiable information of students (“PII""),
including FERPA, and that Vendor is obtaining such PII as a “school official” under
Section 99.31 of FERPA for the purpose of providing the services hereunder. In
addition to FERPA, Vendor shall comply with all federal, State and local laws,
rules, regulations and ordinances that are now or may in the future become
applicable to Vendor; the services being provided by Vendor; Vendor's business,
equipment and personnel engaged in operations covered by this Amendment and/or
the Agreement; and the protection of pupil records and PII, including but not
limited to Education Code section 49060 et seg., the Children’s Online Privacy
Protection Act (COPPA) and the Student Online Personal Information Protection
Act (SOPIPA). Vendor certifies that it is familiar with these laws, as well as any
other applicable requirements for the storage and transmission of pupil records and
Vendor will comply with all such requirements.

Prohibition on Targeted Advertising. Vendor shall not use PII in pupil records to
engage in targeted advertising.

Insurance and Indemnity. Vendor shall obtain and maintain for the duration of the
Agreement Five Million Dollars ($5,000,000.00) in Cyber Liability Insurance to
cover Security, Privacy, Business Interruption, Cyber Extortion, and Denial of
Service. Vendor shall indemnify, defend and hold the District harmless from all
claims, liabilities, damages or judgments involving a third party, including
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District’s costs and attorney’s fees, which arise as a result of such unauthorized
disclosures or misuse of pupil records, excluding those claims, liabilities, damages
or judgments arising from the sole active negligence or willful misconduct of
District.

Termination. If District reasonably determines in good faith that Vendor has

materially breached any of its obligations under this Amendment or the Agreement,
District, in its sole discretion, shall have the right to provide Vendor with written
notice of a fifteen (15) day period to cure the breach. If Vendor fails to cure a
breach within that period of time, District may terminate the Agreement
immediately. If] in its sole discretion, District determines that cure is not possible,
District may provide written notice of immediate termination of the Agreement.

Effect of Amendment. If any provisions of this Amendment to the Agreement
conflict or are otherwise contrary to the original terms of the Agreement, the terms
of this Amendment prevail.

Except as specifically modified herein, all other terms and conditions contained in the Agreement
between the District and Vendor shall remain unchanged and in full force and effect.

Dated this 5th day of June 2018.

Cheryl Mguugald {May 21, 2&8}

Kimberly Fricker, Ed.D. Cheryl McDougald
Assistant Superintendent, Education Services Vice-President of Product Management
Palos Verdes Peninsula Unified School District Authorized Representative
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EXHIBIT “A”

AGREEMENT
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Naglier1 Nonverbal Ability Test®

Terms of Use

1. CONDITIONS OF USE

NCS Pearson, Inc. and/or its affiliates (“Pearson”, “we”, “our” or “us”) provide this
website expressly subject to the following terms and conditions (“Terms”). We may
change or modify these Terms from time to time. If a modification or change is
unacceptable to you, you may terminate this agreement by ceasing to use the website.
Please review these Terms to ensure they are acceptable to you. Any use by you of this
website constitutes your agreement to be bound by the Terms.

2. APPLICABILITY OF TERMS

This website contains some pages through which you can purchase products or
services or otherwise interact with Pearson. In many cases, those transactions and
interactions will be subject to specific terms and conditions (“Transaction Conditions”)
found on those pages. To the extent such terms and conditions conflict with these
Terms of Use, those Transaction Conditions will prevail with regard to those
transactions and interactions.

3. PRIVACY

Please review our Privacy Policy, which also governs your use of this website, to
understand our practices. You acknowiedge and agree to the use of your data in
accordance with the privacy policy.

4. ELECTRONIC COMMUNICATIONS

When you use or visit this website or send e-mails to us, you are communicating with us
electronically and you therefore expressly consent to receive communications from us
electronically. We will communicate with you by e-mail or by posting notices on this site
and you agree that all agreements, notices, disclosures and other communications that
we provide to you electronically satisfy any legal requirement that such communications
be in writing.

5. LICENSE AND SITE ACCESS

Pearson grants you a limited license to access and make personal use of this site,
subject to the Terms. This site and any portion hereof may not be reproduced,
duplicated, copied, downloaded (other than page caching), sold, resold, visited, or
otherwise exploited for any commercial purpose without the express written consent of
Pearson. You may not frame or utilize framing techniques to enclose any trademark,
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logo or other proprietary information (including images, text, page layout and form) of
Pearson and/or its affiliates without the express written consent of Pearson. You may
not use any meta tags or any other “hidden text” utilizing Pearson’s name or Marks
without the express written consent of Pearson. Any unauthorized use terminates the
license granted by Pearson.

You agree to use the site only for lawful purposes. You agree not to take any action that
might compromise the security of the site or render the site inaccessible to others or
otherwise cause damage to the site or its contents. You agree not to use the site in any
manner that might interfere with the rights of others.

6. COMPUTER VIRUSES

While it is very unlikely to occur, Pearson is not responsible for any damage to data,
software, computer, telecommunications or other equipment (including damage caused
by virus transmission) that you may experience as a result of visiting this website or any
of its links.

7. YOUR ACCOUNT

If you use this site through a user account, you are responsible for maintaining the
confidentiality of your account and password and for restricting access to your
computer, and you agree to accept responsibility for all activities that occur under your
account or password. If you are under 18, you may use Pearson.com only with
involvement of a parent or guardian. Pearson reserves the right to refuse service,
terminate accounts, remove or edit content, or cancel orders in their sole discretion.

8. REVIEWS, COMMENTS, COMMUNICATIONS, AND OTHER CONTENT

Any third party may be allowed to post reviews, comments, and other content; and
submit suggestions, ideas, comments, questions, or other information, so long as the
content is not illegal, obscene, threatening, defamatory, invasive of privacy, infringing of
intellectual property rights, or otherwise injurious to third parties or objectionable and
does not consist of or contain software viruses, political campaigning, commercial
solicitation, chain letters, mass mailings, or any form of “spam.” Pearson reserves the
right (but not the obligation) to remove or edit such content. You acknowledge, agree
and understand that Pearson does not regularly review posted content on the website.

If you do post content or submit material, and unless Pearson agrees in an executed
signed writing otherwise, you grant Pearson a nonexclusive, royalty-free, perpetual,
irrevocable, and fully sublicensable right to use, reproduce, modify, adapt, publish,
translate, create derivative works from, distribute, and display such content throughout
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the world in any media. You grant Pearson and sublicensees the right to use the name
that you submit in connection with such content, if they choose. You represent and
warrant that you own or otherwise control all of the rights to the content that you post;
that the content is accurate; that use of the content you supply does not violate this
policy and will not cause injury to any person or entity; and that you will indemnify
Pearson for all claims resulting from content you supply. Pearson has the right but not
the obligation to monitor and edit or remove any activity or content. Pearson takes no
responsibility and assumes no liability for any content posted by you or any third party.

9. DISCLAIMER OF WARRANTIES

Pearson gives notice that all information contained within the site is subject to alteration
with or without notice. While we attempt to ensure the accuracy of all information
contained within this website is correct at the time of publication, all details (including
specifications, dates, prices, etc.) are subject to change.

THIS SITE AND ALL INFORMATION, CONTENT, MATERIALS, AND SERVICES
INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THIS SITE
ARE PROVIDED BY PEARSON ON AN “AS IS" AND “AS AVAILABLE" BASIS
WITHOUT WARRANTY. PEARSON MAKES NO REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, AS TO THE OPERATION OF THIS SITE OR THE INFORMATION,
CONTENT, MATERIALS OR SERVICES INCLUDED ON OR OTHERWISE MADE
AVAILABLE TO YOU THROUGH THIS SITE. YOU EXPRESSLY AGREE THAT YOUR
USE OF THIS SITE IS AT YOUR SOLE RISK.

YOU EXPRESSLY UNDERSTAND AND AGREE THAT YOUR USE OF THE WEBSITE
AND CONTENT IS AT YOUR SOLE RISK AND YOU ASSUME ALL RISK
ASSOCIATED WITH YOUR USE OF THE WEBSITE, INCLUDING BUT NOT LIMITED
TO DAMAGE TO YOUR COMPUTER OR ANY OTHER EQUIPMENT.

TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, PEARSON
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. PEARSON DOES NOT
WARRANT THAT THIS SITE, INFORMATION, CONTENT, MATERIALS OR
SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH
THIS SITE, ITS SERVERS, OR E-MAIL, WHETHER SENT FROM PEARSON OR
OTHERWISE, ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.
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PEARSON DOES NOT WARRANT THAT THE FUNCTIONS PERFORMED BY THE
SITE OR SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-
FREE. PEARSON WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND
ARISING FROM THE USE OF THIS SITE OR FROM ANY INFORMATION, CONTENT,
MATERIALS, OR SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO
YOU THROUGH THIS SITE, INCLUDING, BUT NOT LIMITED TO DIRECT,
INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES.

NO ADVICE, BLOGS, OR ANY OTHER INFORMATION, WHETHER ORAL OR
WRITTEN, OBTAINED FROM THE WEBSITE WILL CREATE ANY WARRANTY NOT
EXPRESSLY STATED IN THE TERMS.

Our website should only be used for information purposes and is not intended to
constitute advice in any specific situation and should not be relied upon in making, or
refraining from making, any decision. You should not rely on our website to make (or
refrain from making) any decisions or take (or refrain from taking) any action.

10. LIMITATION OF LIABILITY

Notwithstanding anything contained in this Agreement, in no event shall Pearson be
liable to you for losses, damages, liabilities, claims and expenses (including but not
limited to legal costs and defense or settlement costs) whatsoever, arising out of, or
related to, material on our website or the use of, or the inability to use anything
connected to the website, whether in contract, tort including negligence, statute or any
other theory) even if Pearson has been advised or has knowledge of the possibility of
the potential loss or damage in advance or otherwise. Liability of Pearson for a breach
of a condition or warranty implied by law or otherwise, and which cannot be excluded, is
limited to the supply of the goods or services or the cash equivalent, in Pearson’s sole
opinion.

11. COPYRIGHT AND TRADEMARKS

All content included on this site, such as text, graphics, iogos, button icons, images,
audio clips, digital downloads, data compilations, services names, trademarks,
registered trademarks, trade dress and software, is the property of Pearson or licensors
(“Pearson Content”) and protected by United States and international copyright,
trademark, service marks, patents and any other domestic or international intellectual
property laws. You acknowledge and agree that all such Pearson Content is the
property of Pearson or licensors. Pearson and its licensors retain all proprietary rights in
such Pearson Content and you may not download, copy, reproduce, modify, distribute,
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republish, display, post or transmit any part of this website without our express
permission in writing.

12. Digital Millennium Copyright Act Compliance

We comply with the provisions of the Digital Millennium Copyright Act (17 U.S.C. § 512).
If you have any copyright concerns about any materials posted on this Site by others,
please provide us with written notice ("Notice") by contacting our Designated Agent at
the following address:

DMCA Designated Agent — Legal Department

NCS Pearson, Inc.

5601 Green Valley Road

Bloomington, MN 55437

Fax: (952) 861-3066

email: dmca.copyright.issues.ncspearson@pearson.com

To be effective, the Notice must include the following:

« A physical or electronic signature of the cwner, or a person authorized to act on
behalf of the owner, ("Complaining Party") of an exclusive right that is allegedly
being infringed upon;

» Information reasonably sufficient to permit Pearson to contact the Complaining
Party, such as an address, telephone number, and if available, an electronic mail
address;

« |dentification of the allegedly infringing material on the Site ("Infringing Material"),
and information reasonably sufficient to permit Pearson to locate such material
on the Site;

« |dentification of the copyrighted work claimed to have been infringed upon
("Infringed Material"), or if multiple copyrighted works on the Site are covered by
a singie Notice, a list of each copyrighted work claimed to have been infringed
(please be specific as to which Infringing Material is infringing on which Infringed
Material);

« A statement that the Complaining Party has a good faith belief that use of
Infringing Material in the manner complained of is not authorized by the copyright
owner, its agent, or the law; and

« A statement that the information in the Notice is accurate, and under penalty of
perjury, that the Complaining Party is the owner or is authorized to act on behalf
of the owner of an exclusive right that is allegedly infringed.
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13. JURISDICTION

The Terms are governed by and shall be interpreted pursuant to the internal laws of the
state of Minnesota, U.S.A without giving effect to the principles of conflicts law thereof
and you consent to the jurisdiction and venue of the state and federal courts of
Minnesota, Hennepin County.

14. CHANGES TO OUR WEBSITE TERMS & CONDITIONS

We reserve the right to add or change these Terms. Any changes will be posted to this
page and it is your responsibility as a user to ensure that you are aware of any such
changes from time to time.

15. THIRD PARTY WEBSITES

Any links provided to third party websites, or information supplied about third parties
(third party information) on NCS Pearson’s websites are supplied as a convenience.
Linked sites are not under the control of NCS Pearson; and NCS Pearson is not
responsible for any third party linked sites, the contents of such sites, any use of the
same, or for third party information. The inclusion of a link or third party information
does not imply endorsement by NCS Pearson of the linked site or third party
information, any organization or person associated with the linked site or third party
information, or any products or services offered or marketed through the linked site or
by the third party.

16. COMPLETE AGREEMENT

The Terms constitute the whole legal agreement between you and NCS Pearson and
govern your use of the website and any content and completely replace and supersede
any prior agreements between you and Pearson, whether written or oral, in relation to
the website or any service thereof.

17. SEVERABILITY

If a provision of this Section is found to be invalid, illegal or unenforceable in any
respect, the court may modify it to make such provision enforceable or in the alternative
remove it without affecting the rest of the Terms. The remaining provisions of the Terms
will continue to be valid and enforceable.
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Privacy Policy
1. Applicability
This Privacy Policy explains the way NCS Pearson, Inc. (“Pearson” or “we") collects,
uses, maintains and discloses information collected from each user (“User” or “you”) of
the www.pearsonassessments.com website (“Site”). This Privacy Policy applies to the
Site and any personally identifiable information collected by Pearson through this Site.

This Privacy Policy applies only to this Site. Other websites, including other Pearson
websites linked through or to this Site, may have their own privacy policies and
practices. Your use of any other website is subject to the privacy policy of that website.

2, Purpose

The purpose of this Site is to provide information about certain of our Assessment
products and services and an avenue to contact us about these products and services
and place online orders for our Talent Assessment and Learning Assessment products
and services. Use of this Site is subject to the Terms of Use for this Site.

3. Collection and Use of Personal Information
Users are not required to provide personally identifiable information (“Personal
Information”) to visit and browse this Site.

If a User sends us an email or completes one of the contact forms referenced this Site,
we may collect Personal Information, including: first and last name associated with the
User's title, address, email address, phone number, fax number, organization name and
any other additional information the user voluntarily chooses to provide. Such Personal
Information may be used to respond to emails and inquiries, market our products and
services, request feedback, fulfill requests and assure compliance with the Terms of
Use of this Site.

If a User sets up a Pearson account or places an order for products and services
through this Site, we may collect Personal Information, including, first and last name
associated with the User’s title, address, email address, phone number, fax number,
organization name, user name, password, shipping and order details, credit card or
other financial account information and related transaction information necessary to
fulfill an order. Such Personal Information may be used to fulfill the order; deliver the
products and services ordered; authenticate and verify the User’s identity and
authorization to access the Pearson account and place orders; maintain Pearson’s
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customer records; respond to emails and inquiries; obtain User feedback; market
additional products and services to the User; and assure compliance by the User with
applicable contracts and terms.

4. Protection of Personal Information

We use appropriate commercially reasonable data collection, storage and processing
practices and security measures to protect against unauthorized access, alteration,
disclosure or destruction of Personal Information and related transaction and order
information collected and processed through this Site. This Site provides a secured
transmission method for the electronic transmission of credit or other financial account
information. The Internet is a global environment. Through use of this Site and
submission of information to us electronically, you consent to trans-border and
international transmission of any data you choose to submit, including transmission
within and to the United States.

5. Information Sharing and Disclosure

Except as specifically stated in this Privacy Policy, it is our policy not to share or
disclose Personal Information collected through this Site with third parties other than
affiliates of Pearson and other companies and organizations who perform work for us
under contract or sell products or services that complement our products and services
and who are committed to protect the privacy of Personal Information in a manner
consistent with this Privacy Policy. We may disclose a User's Personal Information: (a)
in response to a subpoena, court order or legal process, to the extent permitted or
required by law; (b) to protect the security of the User and other persons, our systems
and the data we hold, consistent with applicable law; (c) in connection with a sale, joint
venture or other transfer of some or all of our company or its assets; or (d) to address
actual or suspected fraud or other illegal activities; or (e) in order to enforce the site’'s
Terms of Use or any contract between us and such User.

6. Information Access and Correction

Certain Personal Information relating to a User account may be accessed and updated
by the User through this Site. Users may contact us at 800-328-5999 to access, correct
or update other Personal Information submitted or collected through this Site or to opt
out of receiving marketing materials about our Assessment products and services.

7. Information from Children
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This Site is not directed to children, including anyone under the age of thirteen (13).
Pearson will not knowingly collect or process any Personal Information from anyone
under the age of thirteen (13) through this Site.

8. Non-Personally Identified Information

We may collect non-personally identified information about Users whenever they
interact with this Site. Such non-personally identified information may include the
browser name, the type of computer and technical information about the Users’ means
of connection to our site, such as the operating system, internet service provider and IP
address (a humber automatically assigned to the User's computer by their internet
service provider). This information is generally collected for system administration
purposes, to monitor activity levels and for security purposes. Pearson does not link IP
addresses to Personal Information, except that we reserve the right to link IP addresses
and other non-personally identifiable information in order to protect the integrity of this
Site, to monitor compliance with our Terms of Use and for security purposes.

9. Web Analytics

We use third party web analytical services, which may include Google Analytics and
Adobe Analytics, to collect anonymous visitor information, including |P addresses,
browser types, referring pages, pages visited and time spent on a particular site. While
these analytical services collect and report information on any anonymous basis, they
may use cookies and collect IP addresses to gather web trend information. We use this
web trend information for system administration and marketing purposes and to identify
problems and improve service. For further information about Google Analytics, and for
links to Google’s Privacy Policy and an opt-out tool for Google Analytics, go to
http://www.google.com/intl/en/analytics/privacy overview.html. For further information
about Adobe Analytics, for links to Adobe Analytics’ Privacy Policy and an opt-out tool
for Adobe Analytics, go to http://www.adobe.com/privacy/analytics.html.

10. Cookies and Do-Not-Track Signals

The use of cookies is a common practice for websites. Cookies are small text files that a
website transfers to a computer's browser. Cookies will provide the website with non-
personally identifiable information, but does identify your computer, browser and
internet specifications. This Site uses cookies to measure traffic patterns, personalize
content, control security and track use and access of information on this Site. Users
may choose to set their web browser to refuse cookies or to alert them when cookies
are being sent, but this may result in some part of this Site not functioning properly. This
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site does not respond to web browser “do not track” signals or comparable signals or
mechanisms.

11. Changes to the Privacy Policy

This Privacy Policy may be revised from time to time through an updated posting.
Revisions are effective upon posting and continued use of this Site following posting will
indicate the User's acceptance of such changes.

12. Contact Information
Please contact us at 800-328-5999 about any questions or concerns about this Privacy
Policy or the protection of Personal Information provided through this Site.
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