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Legal Policies

Effective: June 15, 2021

Important note:

These Legal Policies apply to the assessment products and services listed on this website
{Site} for Pearson's Clinical Assessment and Talent Assessment (TalentLens) ("Pearson”)
products.

These Legal Policies are subject to change from time to time by updated postings, and
changes will be effective upon posting of an update

» General policy for repreduction and dissemination of Pearson's test materials

* Tra rets

+ Copyright/fair use

+ EERPA (Family Education Rights and Privacy Act)

» HIPAA (Health Insurance Portability and Accountability Act)icompliance

+ HIP iscl f record form

* Second opinions

¢ Ethical issues

¢ Electronic storage of assessments

* Posting re| ions or an admini ion of n-lin

* Variant testing conditions

» Audio/videotaping of test adminjstrations

» Telepractice test delivery administrations
* Litigation

General policy for reproduction and
dissemination of Pearson's test materials

Pearson asserts that strong measures are necessary to protect the validity of its valuable
testing instruments. Pearson believes that any reproduction of its tests without the prior
writlen permission from Pearson may constitute copyright infringement and is a viclation
of the Terms and Condiiions of Sale and Use of Pearson Products. Furthermore,
disciosure of the assessmants may threaten the ongoing security, reliability, and/or
validity of the west and the test's results, and therefare, the value and uselulness of th
[ &

Gitdarie an bow Pearson products and copyrighled materials ma gy be uson are sot
inthese tegal Poficies and in the Appropriate Use of Pearson Clinical Aongesmer s HA

uund here.
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Trade secrets

Qutside of the protection granted by United States copyright law, Pearson considers its
secured tests to be trade secrets. The test questions and answers, manuals and other
matertals constitute highly confidential, proprietary testing information that Pearson
takes every precaution to protect from disclosure beyond what is absolutely necessary
for the purpose of administering a test. Even in the development stage, the assessment
materials are treated confidentially by Pearson employees, agents and consultants.

Pearson continues to guard the secrecy of its test materials once they become finished
products. They are sold only to qualified individuals who are bound by the ethical
standards of their profession to protect the integrity of the materials by maintaining the
confidentiality of the test materials. Pearson has Qualification Policies that are strictly
enforced and each purchaser of a Qualification Level B or C product is required to fill out
a User Acceptance Form that verifies their qualifications. The User Acceptance Form
contains a statement signed by the qualified purchaser indicating that the purchaser is so
qualified, that the purchaser will abide by the Terms and Conditions of Sale and Use and
that all ethical rules will be observed by the purchaser. Therefore, Pearson strongly
opposes the release of any test materials to non-qualified individuals.

Copyright/fair use

It is the position of Pearson that any reproduction of its test or other published materials,
whether reproduced on paper or electronically {this includes use intake forms, research,
video or audio taping administrations, photos, or any image capturing system),
constitutes an infringement of the copyright and other proprietary rights in the tests or
other published raterials. For your reference, the copyright law pertaining to our test
matenals can be found in Section 107 (Fair Use) of Public Law 94-553, Title 17 -
Copyrights. With respect to the matter of copyright protection for Pearson's test
materials, House Report 94-1476, {p. 69) states: "(B) There shall be no copying of or from
works intended to be 'consumable’ in the course of study or of teaching. These include
workbooks, exercises, stondardized tests and test booklets and answer sheets and like
consumable material.”

In Pearson's view, reproduction of its test materials without prior written consent DOES
NOT fall within the "fair use™ exception of the copyright law, Section 107 of the copyright
law states four factors as being among those that should be considered in determining
whether unautherized copying of copyrighted material is a "fair use.” These factors are:

¢ The nature of the use (e.g. commercial vs non-profit educational use);

» The nature of the copyrighted work {e.g. special consideration such as security issues);
¢ The amount of the copyrighted work which is used; and

¢ The effect of the use it a potential market for the copyrighted work

Although repreductions of test materials might, in very limited cases, fall on the "fair use"
sidle of point 1), moest reproductions almost certainly fall on the "non-fair use” side of the

other three factors, particularly points 2) and 4). Therefore, please contact Pearson's

Clinical Assessment group at paslicensing@pearsqn.com for any pernmission request to
make reproductions of any of the Pearson tests or other Pearson matern nis

FERPA (Family Education Rights and Privacy Act)

EAISON CUSTOE cive requests o release copes ol test
1 postion that release of cur fenls ories proinceds i sy

vedoral law (excosnn s wery hrnted situsiinas spd in himied
Hotnie, pina st ar oy e be e aa e volr

he applicable US. statute is the Famuly bducation Righis and Privacy Acl



(FERPA), and it establishes the right of parents "to inspect and review the education
records of their children” (20 U.5.C §1232G(a)(1)(A)). FERPA requires schools to establish
procedures that will enable parents to review their children's records within a reasonable
time after a request is made. The regulations implementing this section define "the right
to inspect and review education records” as including:

{1} the right to a response from the [school] to reasonable requests for explanations and
interpretations of the records; and

{2} the right to obtain copies of the records from the [school] where failure of the [school]
to provide the copies would effectively prevent a parent or eligible student from
exercising the right to inspect and review the education records” (34 C.F.R. § 93.11(b)).

The import of this section is that only where failure to provide copies wouid deny the
exercise of this right will schools be obliged to provide copies. in all other cases,
inspection alone would presumably suffice. If a parent requests an inspection of a child's
record, once the school agrees to review the content of the child's test record with the
parent, itis most unlikely that a court would find that exercise of the right to review
educational records has been denied.

Pearson’s Clinical Assessment group encourages professionals who conduct testing to
review student’s test results with their parents or guardians. If the testing professional
deems it appropriate, this review could include showing the parent or guardian the test
materials and their child’s responses in order to permit a more useful discussion of test
results. Test scores may be summarized in writing. However, our Terms and Conditions of
Sale and Use of Pearson Products do not permit the making and giving of copies of test
materials to students or their parents or guardians.

Pearson’s tests are sensitive copyrighted instruments and widely used throughout the
world. In order to protect their validity and reliability for further use with the test taker
and other students, Pearson does not waive its copyright and trade secret protection o
permit copying of test protocols for the student's parent or guardian. Impairment of their
security could threaten the validity and reliability of the tests and, therefore, their value
as a measurement tool.

HIPAA (Health Insurance Portability and
Accountability Act) compliance

Pearson offers several platforms ({together, the System) that collect Personal Health
Information (PHI) as it is defined under the Health Insurance Portability and
Accountability Act (HIPAA), Pursuant to HIPAA, Pearson may act as a Business Associate
for those Covered Entities. PHI data on the System is protected using physical, security,
and administrative safeguards including encryption during use, in transit and at rest. The-
PHI data is stored on secure servers located in a secured data center in a database that
is encrypted with industry standard high-security encryption. When the data is-
transmitted, the data is encrypted using industry-standard Secure Socket Layer (S5L)-
technology. The System uses a secured database that separates and segregates a
customer’s records 5o that they cannot be seen by other customers. This separation and
segrepation is confirmed through testing and external auditing,

I you are a Covered Entity and reguire a Business Assodiates Agreement, the platform
you arg accessing should have a Busines« fissociates Agreemant accessible within the
Systern end available for your use Plasse nole that the rutes regarding disclosure of Test
Becard Forms are still applicabie to the assessments accessed through these plaiforms,

HIPAA disclosure of test record forms
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Many of our customers have inquired regarding Pearson's position on whether test
record forms must be disclosed to patients in order to comply with the Privacy Rule of
the Health Insurance Portability and Accountability Act (HIPAA). The HIPAA Privacy Rule
provides that individuals have a qualified right of access to individually identifiable health
information maintained by health care providers covered by HIPAA. However, Pearson’s
test materials are protected by copyright and trade secret law, and the widespread
dissermnination of test record forms (which may disclose test questions and answers}
would violate restrictions on the use of Pearson’s test materials and would cause great
harm to Pearson, the test materials, the clinical community, and to the public at large.

The US Department of Health and Human Services (HHS), which is responsible for HIPAA,
provided clarification related to this matter as stated below:

"Any requirement for disclosure of protected health information pursuant to the
Privacy Rule is subject to Section 1172(e} of HIPAA, 'protection of trade secrets'. As
such, we confirm that it would not be a violation of the Privacy Rule for a covered
entity to refrain from providing access to an individual's protected health
information, to the extent that doing so would result in a disclosure of trade
secrets.”

Accordingly, we will continue to advise our customers that Pearson's test materials are
trade secrets and their usefulness and value would be compromised if they were
generally made available to the public. We have stated this position in correspondence,
court cases, news articles and on our website for many years. This position is also
consistent with our longstanding practice of ensuring, through our terms and conditions
of use, that all purchasers have the appropriate qualifications to administer and interpret
the test materials being purchased and that such purchasers agree to maintain the
confidentiality of the test materials,

Given the above-quoted suppart from HHS, Pearson reiterates that customers may not
dissermninate copies of test record forms or protocols to persons who erroneously claim
that they are entitled to copies under HIPAA. As the HHS has now confirmed, HIPAA does
not require any person to disclose any trade secret materials, and all restrictions on the
dissernination of test record forms and protocols remain in effect.

Second opinions

Pearson recognizes that, in some cases, a parent or guardian may wish to consult a
second professional regarding a minor's test scores. In these situations, we have no
objection to a reproduction of the completed test protocol being provided to another
qualified professional for the purpose of review; however, the materials should pass
directly from professional to professional and not through the hands of a parent,
guardian or their attorney,

Ethical issues

The original dissemination of Pearson's test materials are carefully restricted to
individuals with a professional background in psychology, and only individuals with
apprepriate training in psychological assessment should interpret the tests. Under the
Standaids for Educetional and Psychologrco! Testing, pubhished by the American
Educational Research Association {AERA), American Psychological Association, 2nd the
National Councit oi Measuremant in Faucation (NCAME), payehologists have an el ucal
duity 1o protect the integrity of secure tests by maintaning the confldenualivy of the west
aterials and scores by releasing such iest mateniats and scores only to professionals

@i havo the sane athice! soty
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The confidentiality of test questions, responses, and scores are paramount to
maintaining the integrity. reliability, and validity of the tests. Unfike many other types of
tests, our Qualification B and C leve! tests do not consist of a large collection of test items
that are rotated. Rather, these tests have one expensive and highly researched version
and should remain intact for 10 to 15 years. Millions of dollars have been spent on the
research and "norming" {compiling of statistical data regarding results) of the tests, Any
leakage of test items will severely compromise the value and usefulness of the tests.

Electronic storage of assessments

The question of electronic storage is a complicated one. The assessment materials being
considered for electronic storage are copyright protected (and in some cases trade secret
protected). Copying is not permitted without permission from the publisher. However, we
understand that electronic storage is often replacing physical storage for record-keeping
purposes. Recognizing that reality, please note that our concern is not so much the
storage format, as access and disclosure to our assessments that is a problem,

First, please note that Section 8 of our Terms and Conditions of Sale and Use require
purchasers of our assessment instruments to protect the security of the instruments they
purchase,

Second, we have also developed the following guidelines to assist you with maintaining
the security of the assessment instrument and to address the need to store the
information electronically. When Pearson grants permission to make electronic file copies
of the tests it publishes, we require those who would do electronic storage to comply
with the foilowing guidelines. If you are unable to comply with these guidelines, we
cannot grant permission to make copies of our assessment materials.

Permission to make electronic file copies of the tests is predicated on the following
conditions:

1. Ensure that the test items not be included whenever possible;

2. That the tests are kept separate from other file material so that they are not
inadvertently disclosed in response to a general HIPAA request, Of course, there are
situations that require disclosure of test material, but these are rare and are
addressed with legal protective orders; and

3. That the file containing the tests be password protected and secure from unqualified
(per the Pearson qualification policy) users.

When permission Lo scan has been received and the three safeguards above are i place,
electronic storage can work fine for psychalogical tests The responsibility for test security
remains with the qualified purchaser.

Posting reproductions or an administration of a
test on-line

Agreement to Pearson's Terms and Conditions of Sale and Use of Pearson Producls are
part of the purchase process for any of its assessments. For a variety of reasons, it is
critical that all our customers (including students, as part of their graduate program}
adhere to ethical and professional policies for the appropriate protection of secure
Assessrpenl content. In contrast to the past where videotapes of assessments were
relegaied o the media lab ot the graduate progr am, tecinotogy now makes il very casy
for avvone Le recornd themselves administering an assessment and post thal renonding to
a mass miedia site, While roording an assessment admiinist: ation rematns an important

rairtl of the waching avd suparvizion process, stedoents whould be reminded Uit
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+ Test materials (text, graphic images, or the oral reading of items) may not be displayed,
reproduced, or performed (e.g., filming an administration) in any manner,
electronically or otherwise, including posting on any mass media site, such as YouTube
or any other similar site, without the prior written permission of Pearson.

This means that posting a video on a mass media site, such as YouTube or any other site,
of an administration of a secure, copyrighted assessment should never occur without the
prior written consent of Pearson. When a video of this nature becomes public on any
forum, itis considered an unauthorized reproduction or performance of the copyrighted
material (whether the materials are viewable or not). In addition to the legal concern, all
chinicians should be aware that the availability of secure test content to unqualified users
is damaging to the test's reliability and validity.

Variant testing conditions

Audio/video recording of test administration

It1s Pearson's opinion that audio or video recording or other non-standard conditions
may invalidate the use of norm-referenced scores. As you may know, norms for
standardized tests are developed under strict conditions. If such conditions are not met,
the scaled scores obtained by application of the test norms may not be statistically
defensible. Although it is the position of Pearson that the validity of any scaled score that
results from & non-standard administration should be interpreted with caution, it is the
responsibility of the individual psychologist administering the test to determine if the
results of the assessment are an accurate reflection of the examinee’s abilities. In rare
high stakes legal evaluations with a valid court order mandating the audio or video
recording of an evaluation for review only by other qualified examiners, the examiner
and reviewers have the responsibility to determine if this variant testing candition has or
had a material impact on the examinees test performance considering issues such as
distractions, rapport, and effort. We request that any such recordings should be made
the subject of a protective order to ensure the security of the test items and content,
Please refer to the section herein titled Litigation which describes what should be
included in a protective order. Addttionally, recordings should not be allowed in any
setting where the security of the recording cannot be adequately protected. Additionally,
an audio or video recording of an administration where any test materials are recorded is
a reproduction under federal copyright law. If done without our written permission, such
acts may be an infringement of the assessment’s copyright.

More infarmation on the Apprapriate Use of Pearson Clinical Assessment Content in the
Recording of test administrations and specific case permissions may be found here.

Telepractice test delivery administration

Telepractice is the use of telecommunications technology for the delivery of professional
sefvices al a distance. There is initial, but not conclusive evidence supporting test validity
when administering the test via a telepractice method for a selective group of
assessments and/or assessment lasks. Norms for standardized tests are developed
under strict testing conditions. It such conditions are not met, the scaled scoses obtaincd
by application of the test norms inay not result in statistically accurate scores. Although it
is the position of Pearson that the validity of any scaled score chtained as a resuli from a
non-standard administration should be inierpreted with caution, it is the responsibiliy of

e individual administaring the sest 1o ensure thal it e of the assessment = an
curate ieflecuon of ine niiee's ies. Pleas Lo the specin proguct pares
1 info tign! ek L LS vics for dhoso prodir

o ST Tib e L0 tarimzthoc
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Pearson currently permits the use Pearson products and copyrighted materials under the
following conditions:

* Qualified professionals are hereby granted a limited and revocable permission to
utilize appropriate non-public facing teleconferencing software and tools to assist in
the remote administration of Pearson assessment content, consistent with this policy,
Before test administration, the qualified professional must obtain documented
agreement from the examinee that the session will not be recorded, reproduced or
published, and that copies of the materials will not be made. Further, the qualified
professional may not utilize recording capabilities to record live test administrations,

* This permission is intended to include the use of non-public facing screen-mirroring
and screen share methods to remotely share test item content with examinees on a
computer screen and capture responses either verbally or through other means.

* This permission is not intended to aliow for use of photocopying, scanning, or
duplication of test protocols, including any screen capture or session recording

technology, but is merely intended to support practical live delivery of tele-health
services,

» This permission is also not intended to allow for any modification to the original test
content as it currently appears. Any use of original test content must include copyright
notices as contained in the materials and show the copyright notice when displayed.
Further requests to modify, translate, digitize, or alter test content should continue to
follow Pearson’s standard procedure for Licensing and Permissions requests located

here.

More information on the Appropriate Use of Pearson Clinical Assessment Content in the
Telepractice setting may be found here.

Litigation

Pearson understands that from time to time you may receive demands from third parties
to reproduce, produce or disclose copyright-protected and/or trade secret protected
psychological test materials in connection with litigation. If such demands were to be fully
complied with, the material disclosed might include test booklets, answer sheets, record
forms, manuals, user's guides, scoring software, computer-generated output reports, or
other published and unpublished material protected by Pearson under intellectual
property law.

Pearson does not wish to impede the progress of legal proceedings; however, we are
equally unwilling to jeopardize the security and integrity of our test instruments by
consenting to the release of copyrighted and confidential material to those not
professionally qualified to obtain them. Should litigatfon in which a psychologist is
involved reach the stage where a court considers ordering the release of proprietary test
materials to non-professionals such as counsel, we request that the court issue a
protective order prohibiting parties from making copies of the materials; requiring that
the materials be returned to the professional at the conclusion of the proceeding; and
requiring that the materials not be publicly available as part of the record of the case,
whether this 1s done by sealing part of the record or by hot including the materials in the
record at all.

In addition, testimony regarding ihe itemns, particularly that which makes clear the
conient of the items, should be sealed and again nol he inclidéed in the record. Pleadings
and other aocuments filea by the peeites should not, vniess aosolutely necessary, make

epocific reference Lo the content of o responses W any item, and any poruan of any

dotinent thal does should be sealed. Fmally, wa ask that the judae's opinion, indluding
bown {indin act and condusions of v, not ecliede des mption: o guciations of tie
nE OF LW hink Ehis s e miniminn eiih 2noni 10 protent o oyl

othor g ELy righis 1o the st o well i he secuniy end integrsy of thie test.

Tia



To the extent that you have not already done s, you may wish to consult with your local
psychological association as well as the American Psychalogical Association on this
particular issue. The Committee on Legal Issues for the Armerican Psychological
Association and/or the Office of General Counsel for the American Psychological
Association in Washington, D.C., in particular, may have some additional thoughts on how
to deal with this matter.

We very much appreciate your sensitivity to the [ssues surrounding appropriate use of
and access to psychological testing materials. If you have ather questions, please contact
Pearson’s Customer Support via our gnline form.

LEzAL ~OLICIES HMILP & 5UPPGAT AEDUT PCARSOMN
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Terms of Sale & Use

Terms and conditions of sale
and use of Pearson products
1. Acceptance Of Ts & Cs?

Sales of Pearson Products? and Other Publisher's Praducts® (together referred to as
"Products”) by Pearson's Clinical Assessment group® and the purchase and use of
Products by Customer® are conditioned upon acceptance of these Ts & Cs. Customer
agrees to these Ts & Cs by submission of a User Acceptance Form, arder(s) for tests or
scoring services, or by paying part or all of a Pearson Invoice. These Ts & Cs constitute the
entire agreement between Pearson and Customer and supersede any purchase order
terms associated with a Purchase Order (PO} number on any order. If any provision of the
Ts & Cs is found to be illegal or unenforceable, the remaining provisions will be enforced.
These Ts & Cs may not be waived or modified except by prior written agreement signed
by a Pearson Vice President. Minnesota law will govern these Ts & Cs. Issues involving
copyright and patent will be resolved under US Federal Law. Provisions Not Applicable In
New Jersey: Pursuant to the New Jersey Truth in Consumer Contract Warranty and
Notice Act (TCCWNAY), Sections 2, 5, 6, and 9 of these Terms of use do not apply to
those persons covered by that law,

2. Warranty

Pearson warrants that the Pearson Products published directly or under license by
Pearson in their standard form will not infringe any valid, third-party, U_S. patents or
copyrights existing at the time of publication. This warranty does not extend to any Cther
Publisher's Product or to any infringement arising from the use of the Pearson Products
in combination with any systems, software, or equipment supplied by 2 third party. If
Customer promptly notifies Pearson of an infringement claim concerning a Pearson
Product and accords Pearson the right, at its sole option and expense, to handle the
defense of the infringement claim, Pearson will indemnify and hold Customer harmless
from/against such infringement claim related solely to that Pearson Product. Pearscn
may, in its sole discretion, furnish Customer with a non-infringing replacement product
within sixty (60} days or repurchase the remaining unconsumed Pearson Product. Except
as stated herein, pearson makes no other warranties, express or implied, with respect to
the products. Alt other warranties, including imphed warranties of merchantability and
fitness for a particular

purpaose, are disclaimed

3. Geographical embargoes and restrictions

Please note that Pearson may restrict the sale of certain tesi materials within specifi
geograning regions Lecause of various contraclual arranggientis or governmeanie
resirictions. If thie Produci(s) have been rightfully obiatned within the United States,
Lusiome: varants and roprese ms inal neiiha (he producis non any wechnicai ded
received by inz Qusioner from Poarsen will be exported cutside of the Unitod Sia

ereepi as auiheinzed By the bras ind reguiations of the Unaed States

Invoices
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4. Risk of loss and returns

Shipping within the USA is FOB Destination with freight from Pearson's warehouse
charged to Customer. Returns are to be made in accordance with the Returns Policy.

5. Limitation of liability and limitation on claims

In no event will Pearson be liable for any indirect, incidental, consequential, exemplary, or
special damages arising out of these Ts & Cs, purchase, or use of Pearson products or
services. Notwithstanding any other provision or agreement between customer and
Pearson, Pearson's total liability to any party, arising out of these Ts & Cs, purchase, or
use of products, except as it relates to Pearson's willful misconduct, will not exceed the
amount paid by customer for the products or services,

6. Copyright and trade secrets

Pearson Products are protected by various intellectual property laws, including trade
secrets, copyright, and trademark. Unless otherwise described herein or in the Pearson
Legal Policies, printing or reproducing copyright-protected materials or content, whether
the reproductions are sold or furnished free for use, including reproduction of test items,
scales, scoring algorithms, scored directions, or other content, is strictly prohibited by law
and by these Ts & Cs. Pearson software outputs, including but not limited to reports, are
protected as trade secrets. Trade secrets are exempt from disclosure in response 1o
requests made pursuant to HIPAA or to any other data disclosure law that exempts
disclosure of information or documents protected as trade secrets.

Customer acknowledges and agrees that the use or disclosure of Pearson trade secrets
or confidential information may cause Pearson irreparable harm for which remedtes
other than injunctive relief may be inadequate. If Customer Is required to disclose secure
test materials pursuant to a subpoena or court order, please refer to Pearson's Legal
Policies at pearsonclinical.com/legal. htmil.

7. Test security

Customer agrees to comply with the following basic principles of minimum test security:

» Test takers must not be coached using the test or receive test answers before
beginning the test

= Test materials (text, graphic images, or the oral reading of tems) may not be
displayed, reproduced, or performed {for example, filming an administration} in any
manner, electronically or otherwise, including posting on any mass media or social
media site, without the prior written permission of Pearson

» Access 1o test materials must be limited to qualified persans with a responsible,
professional interest who agree to safeguard their use

+ Test materials and scores may be released only to persons gualified to Interprer and

use them properiy

« If atestiaker or the parent of a miner child who bas taken a tesl wishes to examine
Lest responses o results, the parent or test taker may be permitled to review the test
and the lest answers in the presence of a representative of the school, coliege, or

institgtion that adminic tered the tost

« Testmatarials most not be resold, re-licenssd, iransferred, ar athereiss readiatrdhuned

for any purpose Without prior Wnlten permssion Trom Ped

g. Indemnification
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To the extent permitted by law, Customer agrees to hold harmless, indemnify, and
defend Pearson from and against any and all claims, charges, demands, damages,
liabilities, losses, expenses, and liabilities of whatever nature and howsoever arising
{including but not limited to any legal or other professional fees and the costs of
defending or prosecuting any claim and any loss of profit, goodwill, and any other direct
or consequential loss} incurred or suffered by Pearson directly or indirectly by reason of
any act or omission that the Customer commits in breach of these Ts & Cs and the
obligations and warranties contained therein.

9. Requests for permission to license Pearson
intellectual property

Requests to reproduce, translate, modify, or adapt any Pearson Product must be
submitted in writing and directed to: Intellectual Property Licensing by e-mail
at paslicensing@pearson.com.

10. Payment

Pearson will invoice institutionai Customers if orders are received on official purchase
orders with tax exempt certificate on file at Pearson (if applicable). All invoices are
payable net 30 days. Payment must accompany other orders. Pearson accepts payment
by check or money order; Credit cards {Visa, MasterCard, American Express, or Discover)
are accepted for online or phone orders only. Credit cards are not accepted with email,
fax, or mail orders in order to protect customer privacy. Prepayment is required for all
new accounts. Charges not paid when due are subject to a late charge accruing from the
due date of 1-1/2% per month or the maximum permitted by law, whichever is less.
Customer is responsible for any reasonable attorney or collection fees incurred by
Pearson in collecting charges not paid when due. Payment must be made in US dollars.
Customer is responsible for all taxes and tariffs related to intercountry shipments.
Pearson will collect and report state and focal taxes applicable to the Customer's shipping
address.

11. Orders on hold

Please note that Pearson may place your order on hold for issues relating to credit,
insufficient customer information for processing the order, lack of or incomplete
qualifications or other issues that would restrict the sale of an assessment. Our team is
dedicated to clearing these issues as fast as possible so that you can receive your order,

12. Modifications of terms and conditions

Pearson reserves the right to amend pricing and these Ts & Cs at any time without prior
written notice, Pearson, without any penalty or liability, reserves the right to (a) publish or
replace current products with new, revised, or updated products at any time; and (b}
place any product "eut of print" or discontinue offering the product for purchase. The
mast current Ts & Cs will be posted at Pearson's Website f

13. Qualifications

Custoier agrees that it is Customner's rezpaonsibility Lo use any Produdts in accordance
vitn Pearson’s Qualilication Policies and applicable professional guidaiines, Cusiome
understands and agrees thal the Products are intended 1o be used as tools in the overall
A5RCSHINENT PrOCess, are ot 1o be vwed Tor sell guidance, and are not desipnad @ b
e alone 6r Lo replace Custnner's proiessional judgimeni. Pearsen is not rosponsiblo
for any darns or damages incureed i connection vt Customer's or any tard party’
woear mistne of the Droducis Fragress w guand Spningi the imamoper s of e

Produdts inorder Lo retain the nght to pus chase those Producls,



To protect their security and value, Products may not be resold, re-licensed, transferred
or otherwise further distributed without prior written permission from Pearson. Reselling
on any online site or by any other method is strictly prohibited and will disqualify
Customer from future purchases of Pearson Products or services, Customer's purchase
of Pearson Products does not grant Customer a right to reproduce additional copies of
materials or content or enter any content into a computer medium, such as non-Pearson
scoring system or software. However, if Customer licenses and uses Pearson software,
Customer may excerpt portions of output reports, limited to the minimum text necessary
to accurately describe the qualified User's significant core conclusions, for incorporation
into a written evaluation of the individual, in accordance with Custorner's profession's
citation standards, if any. No adaptations, transiations, moedifications, or special versions
may be made without prior permission in writing from Pearsen (see Section 10). Vialation
of these Ts & Cs may result in the revocation of a Customer's right to purchase as a
qualified Customer.

14. Organizational accounts

Pearson’s website and business systems include both individual and organizational level
accounts. Users may purchase on behalf of themselves as an individual or be connected
to one or several organizaticns. Being linked to an organization account and making
purchases on the crganization’s behalf requires that a user either work for or at the
behest of that organization and has prior authorization from the crganization. If a user
finds that they were added to an incorrect account they must contact customer support
to request being remaved from that account.

By being part of an organizational account, qualified users agree to allow others within
that organization to purchase on their behalf. Purchases made within an organizational
account may be viewed by organizational administrators. Administrators may also view
any users {including their name, email address, and qualification level) that are connected
to their organization's account.

If a user does not agree to these terms they must request to be removed from an
organizational account by contacting Customer Support.

15. Definitions and notes

475 & Cs" means Pearson Terms and Conditions of Sale and Use and the Qualifications
and return policies referenced in these Ts & Cs. A printed copy of the Ts & Cs, including
the referenced policies, is available by calling 800-627-7271. These terms may be viewed
in 12 point type at our Website,

 “pearson Product(s)’ means assessment instruments (including those formerly
published by AGS Publishing and Harcourt Assessment, Inc.} and/or materials {including
but not limited to software, administration and user reference matertals, manipulatives,
reports and services) published by Pearson.

¢ "Other Publisher's Products” means assessment instrument(s) and/or material{s)
(including but nol limited 1o software, administration and user reference maternals,
manipulatives, reporls, and seivices noi published by Pearson.

4 poarson” means the Clinwal Assessment business unil of 8CS Pearson, lne.
© Customar inaans the purchone s aod ouuaciiod Waer of & Prodody

P Ree T mieans Mo s vy, o sClhimica 1 iLifo

P sONALSSess.com

A



SHOP ASSERT JEMTS

& "applicable professional guidelines” include but are not limited to the Standards for
Educaticnal and Psychological Testing, published by the American Educational Research
Association (AERA), American Psychological Association (APA), and the National Council
on Measurement in Education (NCME), Pearson software license (if applicable) and all
federal, state, and local laws and regulations, including, but not limited to HIPAA and
FERPA. Use of psychological tests in employment-related situations may be subject to
certain laws including Title VIl of the Civil Rights Act of 1964, as amended; the Americans
with Disabilities Act of 1990, as amended; and other federal, state, and local laws and
regulations.

16. Product License Agreements and Terms

In addition to the Ts and Cs herein, the following Product specific license Terms and
Conditions are incorporated into this agreement and apply only to the purchase and use
of those specific Products:

* Q-Interactive

* Q:Giobal (PDF | 85,82 KB)

» Digital Assessment Library (PDF | 43.05 KB)

* aimswebPlus (PDE)

**Terms and conditions also includes these additional Legal Policies, Terms of Use,
Cookies, Privacy Statement, Patent Notice, and Accessibility policies.

Last updated: July 21, 2021
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Terms of Use

PLEASE READ THE FOLLOWING CAREFULLY

IF YOU ARE UNDER 18 YEARS OF AGE, PLEASE BE SURE TO READ THIS AGREEMENT WITH
YOUR PARENTS OR GUARDIAN AND ASK QUESTIONS ABOUT THINGS YOU DO NQT
UNDERSTAND,

Pearsan Education, Inc. and its subsidiaries and affiliates ("Pearson”} are providing you
access to this site and related applications and services {collectively, "Services"), which
may be delivered to you through the Internet via your browser or app (mobile or
otherwise). Your use of the Services is subject to all terms, conditions, and policies
referenced herein, posted elsewhere on this site or in the legal information section of the
applicable app, and, where accessing or purchasing products and services (“Pearson

Products”) via the Pearsga Store, the Store T&Cs (collectively referred to as the "Terms of
Use” ar “TOU").

Itis impaortant to us that the Services provide you with a helpful and reliable experience.
To protect our rights and yaurs, we have prepared the Terms of Use that apply to all
users of the Services If you have any questions concerning the Terms of Use, please
contact us at Pearson Support

PLEASE NOTE THAT YOUR ACCESS TO AND USE OF OTHER PEARSON AND THIRD-PARTY
PRODUCTS AND SERVICES LINKED TO OR FROM, OR ACCESSED OR PURCHASED VIA,
THESE SERVICES MAY BE SLIBJECT TO ADDITIONAL USAGE TERMS, PURCHASE TERMS,
AND/OR PRIVACY POLICIES THAT MAY VARY FROM THE TERMS HEREIN SO PLEASE MAKE
SURE TO CHECK THE TERMS AND POLICIES APPLICABLE TO SUCH OTHER PRODUCTS AND
SERVICES PRIOR TO USE.

BY USING THE SERVICES, YOU REPRESENT THAT YOU HAVE READ AND UNDERSTOOD THE
TERMS OF USE AND AGREE TO BE BOUND BY THEM. YOU AGREE TO USE THE SERVICES IN
A MANNER CONSISTENT WITH ALL APPLICABLE LAWS AND REGULATIONS AND N
ACCORDANCE WITH THE TERMS OF USE. DO NOT USE THIE SERVICES IF AT ANY TIME YOU
DO NOT AGREE WITH ANY PART OF THE TERMS OF USE.

Privacy

Fearsonis concerned about the safety and privacy of all users of the Senvices, Please
read our Privacy Notice, which is an imporiant part of the Terms of Use.

LCarem e
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terms of AUP, or whose actions have, or are likely to, otherwise cause harm to Pearson,
the Services, the Service Network (as defined in the AUP), or other users, or for any other
reason at the sole and absolute discretion of Pearson.

Changes in Terms of Use

Pearseon has the right to change or modify the Terms of Use at any time, including the
AUP, Store T&C's, and Privacy Policy applicable to your use of the Services. Such changes
or modifications shall be effective immediately upon notice, which may be given by
means including, but not limited to, posting within the Services, or by electronic or
conventional mail, messaging, or by any other means by which you may obtain notice.
Any use of the Services by you subsequent to such notice shall be deemed to constitute
your acceptance of such changes or modifications,

Products and Pricing

Pearson reserves the right to amend any of its pricing at any time without prior written
notice, and the pricing in effect at the time of your purchase shall apply. Pearson further
reserves the right te correct pricing inaccuracies, errors, or omissions, and is not required
to supply you with products or services at an incorrectly displayed price, as determined in
Pearson's sole discretion. Pearson, without any penalty or liability, also reserves the right,
at any time and without notice to you: (1) to publish or replace current Pearson Products
with new, revised, or updated products at any time; and (2) to place any Pearson Product
"out of print” or otherwise discontinue offering a Pearson Product for purchase.

User License

You are granted a limited, persanal, nan-exclusive, non-assignable, and non-transferable
license (o access and use the Services for non-commercial, personal use only, and subject
to the terms and restrictions set forth herein.

Use of the Services for any purpose other than as contemplated in the Terms of Use is a
violation of Pearson’'s and/or its licensors’ copyright and proprietary rights. Neither
Pearson nor its licensors guarantee the accuracy or completeness of any information or
content. You agree that you must evaluate, and bear ali risks associated with, the use of
any content, including any reliance on the accuracy, completeness, or usefulness of such
content. All rights not expressly granted herein are reserved by Pearson.

Certain features of the Services may be provided by third parties and the use of such
features may be conditioned upon your agreement to such third parties’ terms of use
and privacy policies. You understand that the Terms of Use applies only to the parts of
the Services that reside on Pearson's (or its service provider's) servers and not to those
that reside an third-party servers not controlled by Pearson,

Representation and Warranty

A4 a condition of your use of the Services, you warrant 1o Pearson that you will not use
ihe Services for any purpose that is unlawful or prohibited by the Terms of Lise. You

agree nol Lo obtain or attenust Lo obtain anv materials or inforimation not intentionally



any time without any notice or obligation to the user at Pearson's sole discretion. Your
right to use and otherwise access the Services is automatically terminated if you violate
the Terms of Use. You agree that Pearson will not be liable to you or any third party for
any medification, suspension, or discontinuation of the Services, or any part thereof.
Upon termination for any reason of your right to use and otherwise access the Services,
you must cease all access to the Services. All provisions of the Terms of Use as to
limitation and disclaimer of warranties, limitation of liability, Pearson's ownership rights,
and your representations and indemnities shall survive termination

Links to and from Other Websites

You may have linked to the Services from a third-party website and the Services may
provide links to other third-party websites or resources {collectively, “3P Sites”). Because
we do not control such 3P Sites you acknowledge and agree that Pearson is not
responsible or hable for the content, products or performance of those 3P Sites, and you
hereby irrevocably waive any claim against Pearson with respect to such sites. Pearson
reserves the right to terminate any link at any time without notice. The inclusion of a link
to such 3P Sites does not constitute or imply an endorsement, authorization,
sponsorship, or affilation by Pearson of that 3P Site, or any products or services provided
therein. The information practices of those 3P Sites are not covered by the Terms of Use
or any other policies or terms applicable to the Services. We recommend that you review
any terms of use and privacy policy of those 3P Sites linked to the Services befare
providing any information to those websites or using their products and services

Please note that the Services may also provide links to other sites brought to you by
Pearson. The privacy statement and terms of use of other Pearson sites may vary from
the Terms of Use, Please review the privacy statements, terms of use and other policies
or terms that may apply to other Pearson sites prior to your use of such sites

Copyright and Trademark Notices

The entire content of the Services and any supporting software are the proprietary
property of Pearson and/or its licensors and are protected by U.S. and international
copyright and other intellectual property laws. The reproduction, redistribution,
modification or publication of any part of the Services without the express written
consent of Pearson and/or its licensors is strictly prohibited.

Unless otherwise indicated, trademarks that appear on these Services are trademarks of
Pearson or its affiliates. All other trademarks not owned by Pearson or its affiliates that
appear in the Services are the property of their respective owners, who may or may not
be affiliated with, connected to, or sponsored by Pearson or its affiliates, You agree not to
display, disparage, dilute, or taint our trademarks or use any confusing similar marks or
use our krademarks in such a way that would misrepresent the ownership of such marks.
Any permilted use of aur trademarks by you shall be 1o the benefit of Pearson,

Disclaimer of Warranties

OUR EXPRESSLY UNDERSTAND AND AGREE THAT:

gl



(2) NEITHER PEARSON NOR ITS LICENSORS MAKE ANY WARRANTY THAT: (a) THE SERVICES
WILL MEET YOUR REQUIREMENTS; (b) THE SERVICES WILL BE UNINTERRUPTED,
AVAILABLE FOR ANY LENGTH OF TIME, SECURE, OR ERROR-FREE; (c) THE RESULTS THAT
MAY BE OBTAINED FROM THE USE OF THE SERVICES WILL BE ACCURATE OR RELIABLE: (dh
THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL
PURCHASED OR OBTAINED BY YOU THROUGH THE SERVICES WILL MEET YOUR

EXPECTATIONS; AND (e) ANY ERRORS OR DEFECTS IN THE SERVICES WILL BE CORRECTED;
AND

{3) ANY MATERIAL UPLOADED/DOWNLOADED OR OTHERWISE OBTAINED FROM THE
SERVICES IS DONE AT YOUR OWN DISCRETION AND RISK; NEITHER PEARSON NOR ITS
LICENSORS SHALL BE LIABLE, AND YOU WiLL BE SOLELY RESPONSIBLE, FOR ANY AND ALL
LO3S, OR CORRUPTION, OF DATA UPLOADED OR INPUTTED BY YOU THROUGH THE USE
OF THE SERVICES, AND ALL SERVICING, REPAIR, OR CORRECTION AND ANY DAMAGE TO
YOUR HARDWARE AND SOFTWARE THAT MAY RESULT FROM THE USE OF THE SERVICES.

Limitation of Liability

iN NO EVENT SHALL PEARSON OR ITS EMPLOYEES, AGENTS, LICENSORS, OR
CONTRACTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, DAMAGES FOR LOSS OF PROFITS,
GOODWILL, USE OF DATA, OR OTHER INTANGIBLE LOSSES (EVEN IF SUCH PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RESULTING FROM: (a} THE LOSS
OF DATA AND/OR THE USE OR THE INABILITY TO USE THE SERVICES: (b} THE COST OF
PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS,
DATA, INFORMATION OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED
OR TRANSACTIONS ENTERED INTO THROUGH OR FROM THE SERVICES; (c)
UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR DATA: (iv)
STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON THE SERVICES; OR (d) ANY OTHER
MATTER RELATING TO THE SERVICES,

Some jurisdictions do not allow the exclusion of certain warranties or the limitation or
exclusion of hability for incidental or consegquential damages. Accordingly, the Emitations
above may not apply to you.

Indemnification

You agree to indemmfy and hold Pearson and its subsidiaries, affiliates, officers, agents,
directors, licensors, contractors and employees harmless from any claims, actions, costs,
liabilities, expenses and damages, including reasonable attorneys’ fees and expenses,
rmade against Pearson by any third party due to or arising out of your use of the Services,
your connection to the Services, your breach of any representation, warranty or

obligation, your violation of this Terms of Use, or your viatation of any rights of another
user

Feedback and Submissions

We welcome specific feedback regarding existing Pearson Products and Services, which
Inay te provided here. You hereby ackniowledge that all right, utle, and intarest and any
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We will not, however, otherwise accept, review, or consider any other unsolicited ideas,
works, materials, proposals, suggestions, artwork, content or the like, including for
advertising campaigns, promotions, products, services, technologies, product
enhancements, processes, marketing strategies, product names, content or creative
materials. Please do not send or provide any such submissions in any form to Pearson or
any of its employees or contractors. If you nonetheless still submit them, then regardless
of what your correspandence says, you agree that: {1} your submissions and their
contents along with related inteliectual property rights will automatically become the
property of Pearson, without any compensation to you; {2) Pearson may use or
redistribute your submissions and their contents for any purpose and in any way on an
unrestricted basis; (3) there is no obligation for Pearson to review your submissions; and
{4) there is no abligation to keep any submissions confidential.

Digital Millennium Copyright Act
Compliance

If you have any copyright concerns about any materials posted on the Services by others,
please let us know. We comply with the provisions of the Digital Millennium Copyright Act
applicable to Internet service providers (17 U.5.C. § 512). Unless otherwise stated in any
specific DMCA designation provided by Pearson, please provide us with written notice
("Notice”) by contacting our Designated Agent at the following address:

DMCA Designated Agent Pearson Education, Inc.
221 River Street

Hoboken, N) 07030

Facsimile: (201} 785-2721

email: pearsondmca.agent@pearson.com

To be effective, the Notice must include the following:

» Aphysical or electronic signature of the owner, or a person authorized 1o act on behalf
of the owner, ("Complaining Party”) of an exclusive right that is allegedly being
infringed upon;

« Information reasonably sufficient to permit Pearson to contact the Complaining Party,
such as an address, telephone number, and if available, an electronic mail address;

« ldentification of the allegedly infringing material on the Services {“Infringing Material”),
and information reasonably sufficient ta permit Pearson to locate such matenal on the
Services;

+ ldentification of the copyrighted work claimed to have been infringed upon {“Infringed
Material"}, or if multiple copyrighted works on the Services are covered by a single
Notice, a hist of each copyrighted work cltaimed to have been infringed (please be
specific as Lo which Infringing Material is infringing on which Infringed Material);

= Astatement that the Complaining Party has a good faith belief that use of Infringing
Material in the manner complained of s not autherized by the copyright owner, its
ageant, o the faw; and

= Astaterment that the information in the Notice 1s accurate, and under penalty of

perjuey, that the Comalaining Party is the owener or iz authorized Lo act on behalf oof (e
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policies that may apply when you access, purchase, or use other Pearson or third-party
products and services, affiliated services, third-party content, or third-party software. The
Terms of Use and the relationship between you and Pearson will be governed by the laws
of the State of New York without regard to its conflict of law provisions. You and Pearson
agree to submit to the personal and exclusive jurisdiction of the courts located within the
County of New York, State of New York. The failure of Pearson to exercise or enforce any
right or provision of the Terms of Use shall not constitute a waiver of such right or
provision. if any provision of the Terms of Use is found by a court of competent
jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor
to give effect to the parties’ intentions as reflected in the provision, and the other
provisions of the Terms of Use remain in full force and effect. You agree that regardless
of any statute or law to the contrary, any claim or cause of action arising out of or related
to use of the Services or the Terms of Use must be filed within one (1) year after such
claim or cause of action arose or be forever barred.

Ownership

The Services are owned and operated by Pearson and the contents of the Services are
protected by copyright of Pearson and/or its licensors.

Violations

Please report any violations of the Terms of Use by contacting us at Pearson Support.

Last Update: June 08, 2021
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Cookies policy

Cookies policy

We've updated our Cookies policy. Changes include a new section about Do Not Sell My
Personal Information ond the Colifornia Consumer Privacy Act and updates to the List of
Cookies.

This Cookies Policy provides information about the cookies used with this site,
pearson.com/en-us.html, which is presented by Pearson Education, Inc., 221 River Street,
Hoboken, New Jersey 07030, in collaboration with its subsidiaries and affiliated
companies (Pearson). Please read this Cookies Policy in conjunction with the Privacy
Policy for this site.

Like many other websites, this site uses cookies to store user preferences, make the
website more user-friendly, collect information about site usage and performance, and
facilitate targeted messaging and marketing.

Do Not Sell My Personal Information

and the California Consumer Privacy
Act

The Califarnia Consumer Privacy Act (CCPA), effective January 1, 2020, gives California
residents the right to opt out of the sale of their Personal Infermation by a business
subject to the law. This law defines “personal information” and "sale” very broadly to
include data sharing that does not involve monetary payments and may not include
names or email addresses. It is unclear whether third party targeted advertising cookies
involve the sale of Persanal Information under California law.

Except to the extent that third party targeted advertising cookies constitute a "sale” of
personal information under applicable law, we do not sell any Personal Information
collected through this site

Disabling or blocking cookies

Cookies may be blocked ar disabled through internet browser settings on each computer
and browser used by a user. In addition, a user ¢en Usc oplout tools for ad newworks and
firms who participaie In the Newwork Advertising frutiative at
hitp/foptout.networkadvertising.org! or the Digital Adverusing Alliance at

Ittt Hamtaot abinorade infnd
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The following provides information about viewing and changing browser settings to
disable or block cookies:

Google Chrome

Click on the spanner icon {top menu in browser) and select "Settings'

Click the *Under the Bonnet' tab on the left, then select the 'Content settings’ button
Under the cockies section, choose the option that best suits your needs.

Microsoft internet Explorer

Click on 'Tools' (top menu in browser) and select 'Internet options’

Click on the 'Privacy' tab

Move the privacy slider to the level of privacy you require. Settings abave Medium
will disable cookies,

Mozilla Firefox
Click on 'Tools' (top menu in browser) and select *Options’
Select the Privacy icon

In the history section choose 'Use custom settings for history' from the dropdown
menu

Cookies can be enabled or disabled by clicking on the appropriate check boxes.

Safarf
Click on the Cog icon {top menu in browser} and select 'Preferences’
Click on Privacy tab and choose the option that best suits your needs.

Opera

Click on the Tools" at the top of your browser window and select ‘Preferences’
Select the 'Advanced' tab and choose Cookies from the list an the left

Choose the option that best suits your needs.

Safari on OSX

Click on 'Safari" at the top of your browser window and select 'Preferences’
Click on the ‘Privacy’ tab

Adjust the level of cookie acceptance here,

Firefox
Click on ‘Firefox” at the top of your browser window and select 'Preferences
Select the Privacy icon

In the history section choose 'Use custom settings for histary’ from the dropdown
ment

Cookies can be enabled or disabled by clicking on the appropriate check boxes.

List of cookies

Cookies generally fallinto four categories: {1) strictly necessary cookies; (2) performance
cookies; {3) functionality cookies; and (4} behaviorally targeted advertising/marketing
cookies.

The cookies used in connection with ihis site, pearson.comius, includes cookies in each of
these calegories and may include (but not be fimited 10} those listed below,
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* AWSALB, AWSELB - Cookie set by AWS to create "sticky sessions
* YSESSIONID - Hybris Session ID

* acceleratorSecureGUID - Hybris secure guid cookie evaluates if a user has a valid
session

+ cookie-notification - Set when user closes the cookie notification popup

» Geo Targeting: Used to help identify the user's country or state, so that we can display
information relevant to that territory or jurisdiction.

¢ geotargetsite - Tracks user location based on IP via Akamai

¢ geotargetchosenlocale - Tracks when user makes a choice to navigate to a store in
a specific country

+ system-msg - Used for global messaging compenent in the header

» Google Analytics: Gather data on how users use and interact with the site. Used to
analyze how well our sites are performing and optimize customer experience.

e _utma - Google Analytics cookie to track unique visitors

* _utmb - Google Analytics cookie to track visitor behavior and measure site
performance

* _utmc - Google Analytics cookie to track visitor behavior and measure site
performance

+ _utmt - Google Analytics cookie to throttle request rate for the service
+ _utmv - Google Analytics cookie used for user classification

¢ _utmz - Google Analytics cookie

* _pa - Google Analytics cookie to distinguish users

¢ _gat_UA-93818630 - Identilier for Google Analytics Account Number

« _gid - Google Analytics cookie to distinguish users

¢ rollupGa - Google Analytics cookie to store a unigue client identifier

Performance Cookies

+ Optimize: Multivarient testing tool. Used to optimize customer experience.

« hotjar: Records heatmaps of user interaction with site. Used to analyze how well the
sites 15 performing and optimize customer experience.

» Livelntent: Cross-device identification tool. Used for website analytics and to optimize
user experience.

Functionality Cookies

o Maritz Lned to deploy custemen satisfaction survoy

Behaviorally targeted advertising cookies



Shop and learn

= Twitter: Social Media marketing. Used to track and measure marketing campaigns
deployed on the Twitter platform.

= Linked In: Social Media marketing. Used to track and measure marketing campaigns
deployed on the Linked In platform.

¢ Google Ads: Search media marketing. Used to track and measure marketing
campaigns within Google search and related Google services.

» Salesforce: Sales support tool. Used to track and measure customer usage of support
tools. Enabtled only to collect information for Pearson's use.

+ Pearson Education: Sales support tool. Used to track and measure customer
ecommerce usage.

Changes

We may revise this Cookies Policy thraugh an updated posting. We will identify the
effective date of the revision in the posting. Often updates may be made to provide
greater clarity or to comply with changes in regulatory requirements. if the updates
involve material changes, we will provide notice of the change through a conspicuous
notice on this site or other appropriate way. Continued use of the site after the effective
date of a posted revision evidences acceptance. Please contact us if you have any
questions, concerns or any objection about any changes.

Contact us

Please contact us about this Cookies Policy, or with any requests or questions relating to
the privacy of personal information collected or processed by Pearson.

Last Update: January 17, 2020
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Privacy policy

Privacy policy

Overview

Pearson Education, Inc. presents this site to provide information about Pearson products
and services. It serves as a front door to many of our products and services offered in the
United States and allows you to connect with us in a variety of ways

This privacy policy provides an overview of our commitment to privacy and describes how
we collect, protect, use and share personal information collected through this site. Please
note that other Pearson websites and online products and services have their own
separate privacy policies.

Collection and use of information

To conduct business and deliver products and services, Pearson collects and uses
personal information in a variety of contexts, including:

Products and Services

Our online products and services post specific privacy policies. We collect personal
information for the purpose of providing our online products and services. The privacy
policy applicable to an online product or services is posted on that preduct or service,

Support

Dur support sites provide resources to help users of our products and services. Users
may also submit requests for assistance through the support portals on those sites. The
privacy policy applicable to a support site is posted on that support site,

Questions and Inquiries

For inquiries and questions, we collect the inquiry or question, together with name,
contact details (email address, phone number and mailing address) and any other
additional information voluntarily subritted to us through a Contact Us form or an email
We uze this information to address the inquiry and respond to the question

Online Store
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Pearson may offer opportunities to provide feedback or participate in surveys, including
surveys evaluating Pearson products, services or sites, Participation is voluntary. Pearson
collects information requested in the survey questions and uses the information to
evaluate, support, maintain and improve products, services or sites, develop new
products and services, conduct educational research and for other purposes specified in
the survey.

Contests and Drawings

Occasionally, we may sponsor a contest or drawing. Participation is optional. Pearson
collects name, contact information and other information specified on the entry form for
the contest or drawing to conduct the contest or drawing. Pearson may collect additional
personal information from the winners of a contest or drawing in order to award the
prize and for tax reporting purposes, as required by law.

Employment

We collect personal information from individuals seeking employment. We use personal
information submitted through our online employment application portals to evaluate
applications for employment,

Contractors and Authors

We collect personal information from individuals, who are our contractors and authors,
for purposes of our contractual relationship and agreement. This information may
include name, contact information, contractual details, banking information required to
submit payment, and social security number or tax identification number and other
information required to comply with applicable tax laws.

Other Collection and Use of
Information

Application and System Logs

Pearson automatically collects log data to help ensure the delivery, avaitability and
security of this site. Log data may include technical infarmation about how a user or
visitor connected to this site, such as browser type, type of computer/device, operating
system, internet service provider and IP address. We use this information for support
purposes and to monitor the health of the site, identify problems, improve service, detect
unauthorized access and fraudulent activity, prevent and respond to security incidents
and appropriately scale computing resources.

Web Analytics

Pearsan may use third party web trend analytical services, including Google Analytics, to
collect visitor information, such as IP adtiresses, browser types, referring pages, pages
visited and time spent on a particular site. While these analylical sevvices collect and
reportinformation onan ananpgmous basis, they may use cookies 1o pather web trend



This site uses cookies and similar technologies, as further explained in our Cookles Policy.
Browser controls and other tools may be used to control, block or delete cookies and
these technologies. Disabling or blocking cookies and such technologies, however, may
prevent or impair functionality and use of the site.

Do Not Track

This site currently does not respond to Do Not Track signals.

Security

Pearson uses appropriate physical, administrative and technical security measures to
protect personal information from unauthorized access, use and disclosure.

Children

This site is not directed to children under the age of 13.

Marketing

Pre-Kindergarten - 12th Grade Students and
Minors

Pearson will not knowingly send or direct marketing communications to students in pre-
kindergarten through 12th grade or anyone under the age of 18.

Adults

Except as otherwise provided in privacy policies related to specific contexts, such as a
product or service privacy policy, Pearson may send or direct marketing communications
to adults, provided that

* Such marketing is consistent with applicable law and Pearson's legal obligations.

« Pearson will not knowingly direct or send marketing communications to an individual
who has expressed a preference not to receive marketing.

» Where required by applicable law, express or implied consent to marketing exists and
has not been withdrawn.

Pearson may provide personal information to a third party service provider on a
restricted basis to provide marketing solely on behalf of Pearson and affiliated Pearson
companies, but not for marketing of any third party products or services. Pearson does
nat permit third-party ad networks or similar services to access or collect Personal
Information within this site.

Marketing preferences may be changed at any time,



Supplemental Privacy Statement for
California Residents

California residents should read our Supplemental Privacy Statement for California
Residents in conjunction with this Support Privacy Policy. The Supplemental Privacy
Statement for California Residents explains Pearson’s commitment to comply with
California law and applies to personal information of California residents collected in
connection with this site and the Services.

Sharing and Disclosure

Pearson may disclose personal information, as fallows:

» Asrequired by law.
* With the consent of the individual {or their parent, if the individual is a minor)

+ Inresponse to a subpoena, court order or legal process, to the extent permitted or
required by law

+ To protect the security and safety of individuals, data, assets and systems, consistent
with applicable law

+ In connection the sale, joint venture or other transfer of some or all of its company or
assets, subject to the provisions of this Privacy Policy

» Toinvestigate or address actual or suspected fraud or other illegal activities

e To exercise its legal rights, including enforcement of the Terms of Use for this site or
another contract

¢ To affiliated Pearson companies and other companies and organizations who perform
work for Pearson and are obligated to protect the privacy of personal information
consistent with this Privacy Policy

+ To a school, organization, company or government agency, where Pearson collects or
processes the personal information in a school setting or on behalf of such
organization, company or government agency.

Requests and Contact

Please contact us about this Privacy Policy or if you have any requests or questions
relating to the privacy of your personal information.

Changes to this Privacy Policy

We may revise this Privacy Policy through an updated posting. we will identify the
effective date of the revision in the posting. Often, updates are made Lo provide grealer
clarity or lo comply with changes in regutatory requirements. If the updates involve
rmateriat changes to the collection, protection, use or disclosure of Personal Information,
Pearson will provide notice of the change through a conspicuous notice on this site or

other appropriaie way, Condnued use of the site alter the effecuve date of @ posted
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