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We are Burnham. We are Well Beyond Benefits.



Burnham Facts
Burnham

• Strong “Clients First” approach

• Continually invests in and develops new client resources

• 650+ clients with 95% retention rate (100% for Team Koenig)

• California based benefits only practice

• Privately held with active owner partner engagement

• 100+ associates 

• 19% growth rate for past 10 years

• $1.8 billion under management

• Ranked Best Place to Work Nationally by Business Insurance for 6 consecutive years
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Our Value Proposition

Agile, Adaptable, Accessible

The market changes quickly
- so can we

Client Centric

One-size fits… One client:
we customize our solutions

Exceptional Staff:Client Ratio

You have a full team
with end-to-end capabilities

Privately Held

Committed, thoughtful, 
engaged leadership



Meet the Team
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Executive / Strategic 
Leadership

Tina Koenig
Vice President

Strategic / Account 
Leadership

Sara Corp
Consultant

Account Management

Jessica Patterson
Account Manager

In-House Resources

Underwriting

Luis Milla | Glen Morse 

Autumn Shupe | Kathleen Cox 

Patrick Clark 

Benefits Technology

Meagan Felish

Communications

Leslie Ouellette | Caitlin Far

Emily Pisano | Kevin Louie 

Marcella Surjono

Voluntary Benefits

Whitney Ehret | Kym Pardini

Wellness

Julie Johnson | Cathy Rodriguez

Compliance, Legal Support

Richard Asensio, JD –

Resident Counsel 

Burnham



Best-in-Class Partners
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We work with a variety of great partners to complement our robust internal team, allowing Burnham 

to bring you truly comprehensive services by the industry’s best experts.

HR Consulting,
Online Benefit Tools

ThinkHR, HR360, Zywave

Actuarial
Wakely

Discounts & Perks
BenefitHub

HRIS/Benefits Systems 
Vendor Selection

Ease

International 
Benefits
Globex

Group Retirement / 
401(k)/Exec Benefits

Burnham Gibson
Wealth Advisors

Wellness Navigator
Shortlister

Benefit & Compensation 
Statements

TotalRewards Software

Partnership



Scope of Services



Full Services Include

Benefits 

Communications

Compliance services 
(ACA, state, federal)

Effective wellness 
strategies

Renewal evaluation, 
marketing and 
negotiations

Innovation and technology

Dedicated
Account Team



Fee Information



Fee Information - $95,000

On-Line Administration

Renewal Negotiations

Communications

Negotiate renewals, evaluate options and set employee contributions

Implement on-line benefits administration for all plans including carrier 
connections.

Develop communication for all benefits, open enrollment and ongoing 
support

Compliance Compliance Audit and ongoing compliance support

PLUS – ongoing day to day support! 



On-Line
Administration



On-line Administration – Employee Profile



On-line Administration – Plan Options

• Track employee enrollment progress and 

remind employees that haven’t completed 

enrollment directly from Ease

• Employees receive a unique login to learn 

about their benefit options

• Employees can reference benefit information 

year-round



On-line Administration – Plan Options

Ease allows you to: 

• Reduce errors due to a rules-based system

• Compare plans side-by-side and see the cost 
for a benefit plan per pay period 

• Access real-time updates on open 
enrollment progress

• E-sign any documents that require 
signatures

• Store informational documents, like 
Summaries of Benefits & Coverage (SBC), in 
the cloud for employees to access at any 
time  



On-line Administration – Employer Reporting



Underwriting Deliverables



Benchmarking



Employer Communications



ACA Compliance

Real world example of 
existing Burnham client.

Calculation by plan 
design, premium, and 
current enrollment.

Sample School District

Cadillac Tax Projection - Plan 1 (Anthem HMO)

2015 2016 2017 2018

$7,831.83 $8,575.85 $9,390.56 $10,282.66

$7,768.87 $8,506.91 $9,315.07 $10,200.00

(62.96) (68.94) (75.49) (82.66)

NO NO NO NO

$15,300.08 $16,753.58 $18,345.17 $20,087.97

$20,945.48 $22,935.30 $25,114.16 $27,500.00

$5,645.40 $6,181.72 $6,768.98 $7,412.03

YES YES YES YES

$21,647.56 $23,704.08 $25,955.97 $28,421.79

$20,945.48 $22,935.30 $25,114.16 $27,500.00

($702.08) ($768.78) ($841.82) ($921.79)

NO NO NO NO

Tier Subs 40% of Difference Tax

EE Only 69 ($33.06) ($2,281.36)

EE + One 72 $0.00 $0.00

Family 104 ($368.72) ($38,346.39)

($40,627.75)

Actual EE Annual Premium

Excise Tax Threshold Family

Difference from Actual

Anthem HMO

Actual EE Annual Premium

Excise Tax Threshold EE Only

Difference from Actual

Actual EE Annual Premium

Excise Tax Threshold EE + One

Difference from Actual



Audit



Employee Communications

Your benefits program is most effective when your employees are fully informed.   Burnham 
Benefits will provide the district’s employees with announcements, summaries, and an annual 
detailed benefits guide to inform your employees of plan updates or changes, and provide them 
with the educational materials they need to navigate their health plan most effectively.

Wallet cards are provided to make accessing 
benefits contact information easier and more 
convenient for employees



Open Enrollment Presentations

Burnham Benefits creates customized annual open enrollment presentations to advise 
employees of upcoming changes to the benefits program, legislative updates that may impact 
the plan, and provide instructions on how they may make changes to current benefit elections.  
Burnham Benefits will organize and host open enrollment meetings for employees at each 
location, offering the convenience of multiple meetings, ensuring all district employees can 
participate.



Wellness Planning

Obtain C-Level 
Support

Create a Wellness 
Team

Collect Data

Develop an 
Operating Plan

Appropriate 
Interventions

Supportive 
Environment

Evaluate 
Outcomes

Seven Benchmarks 
of Success



Employee Surveys

Burnham creates an interactive, customized online survey asking the questions the district 
chooses.  Surveys can be utilized for identifying what wellness programs resonate with staff or 
they can be used for any other information gathering desired by the District.



Wellness Communications

Save your HR department’s valuable time and resources while promoting health and wellness 
with Burnham Benefits wellness communications. The Live Well, Work Well Newsletter is a 
customizable monthly newsletter that provides your employees with wellness, fitness, nutrition 
and financial tips, and includes a healthy recipe in every issue.



We will work as a dedicated team to ensure 
extraordinary benefits program performance year 
after year by always doing what’s right for you and 
your employees.

Our Service Pledge

THANK YOU.


