RAVENSWOOD
TECH SUPPORT PROGRAM
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OUR MISSION

EMPOWER COMMUNITIES OF COLOR WITH MINDSETS, SKILLS, AND

ACCESS TO PARTICIPATE IN THE INNOVATION ECONOMY.
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One of the fastest growing
organizations

Since 2014, StreetCode has grown
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OUR PROGRESS

4,300 40,000
STUDENTS HOURS

Since 2014, 4,500 students have enrolled Over 40,000 hours of free technology
in StreetCode courses, nearly 30% of the classes have been offered in coding,
local community entrepreneurship, and design

400 80%
PROJECTS CREATED USE FOR ECONOMICS

Students have created apps, Students use StreetCode to
websites, robots, and products apply for jobs, secure additional
that have impacted lives education, or create their own

business
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COMMUNITY
EDUCATION

SINCE COVID WE'VE ADAPTED

2+ computers
1 computer

WE'VE SECURED OVER 500 COMPUTERS FOR
AND PROVIDED 9,500 HOURS OF FREE ONLINE TECH
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NOW THAT WE HAVE DEVICES
WE NEED MORE TECH SUPPORT

20%

20% of students

need tech support

-

50% of class time is spent
addressing these tech support needs




THE APPROACH

WE AIM TO PROVIDE 1175 RAVENSWOOD STUDENTS & FAMILIES THE

Z00OM SUPPORT AND TECH LITERACY THEY NEED TO SUCCEED.

BI-LINGUAL TECH LITERACY
Z00OM SUPPORT DHONE LINE EDUCATION

A Google Voice Number that people Create stronger ties to families with FAQ's
Permanent link available to teachers SCs O e%geot#;]able {op:09 and support documentation

& on our website for students to get
immediate assistance. We will be
using Zoom functionalities to
address software issues.

Catalog ongoing issues through IT Ticket;

Creating a script with common report to Solomon end of week
issues to train future volunteers &

staff Direct all hardware issues to Solomon's
open hours



OUR ASK

WE SEEK SS0K TO HIRE 2-3 ADDITIONAL STAFF MEMBERS TO SERVICE

RAVENSWOOD ELEMENTARY SCHOOLS FOR THE 2020-21 ACADEMIC YEAR

PHASE 1 PHASE ¢ PHASE 3

OCT. 26TH - DEC 18TH, 2020 JAN 2020 - JUNE 2020 JUNE 2020 -
Get 90%+ of Students ! ) . .
Back in class in Iess than Ramp up toa -day support & Mldd e EStabhs.h comprEhenSIve tQCh
5 mins School Coverage literacy program
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SS0K ASK OF
S5120K TOTAL BUDGET



