
The safe and reliable 
student transportation solution 
for schools, districts and counties.
The HopSkipDrive solution complements�ª¨���ª�¥¤�¢�©ª«��¤ª�ª¨�¤©¦¥¨ª�ª�¥¤�­�ª�����¥©ªǑ��ů���¤ªƔ 

Ű�®��¢��­�¯�ª¥�£��ª�alternative or non-routine transportation needs and alleviate driver shortages.



Who We Work With

Partnerships That Drive Success

We Get All Students Where They Need to Go

  Districts

  Counties

  Independent & Charter Schools

���¥¤¦¨¥ůª©

  Continuing Education

  And More...

  McKinney-Vento & Foster Youth

  Youth With Special Needs

  Continuing Technical Education

  Students With Individualized Education Plans

  Any Other Non-Routine Needs
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You need transportation 
�¥¨�©ª«��¤ª©�­�¥��¥¤ƪª�ůª�
¥¤�ª¨���ª�¥¤�¢��«©�¨¥«ª�©Ɠ 2

�����¥¦�¡�¦�¨�¬���¢�ª�¥¨£�
�¥¤¤��ª©�¯¥«�­�ª����ª¨«©ª���
network of CareDrivers.
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rides are guaranteed.
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���¡«¦�¤¥ª�©��¤��£«¢ª�Ǒ
factor authentication ensure 
students and CareDrivers 
©���¢¯�ů¤�������¥ª��¨Ɠ
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Get alerts for each stage 
of the ride and view the ride 
as it’s happening. Parents 
or caregivers on the child’s 
account also get alerts for 
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The HopSkipDrive Safe Ride 
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�¤�¨��¢�ª�£�Ɣ�¦¨¥��ª�¬�¢¯�
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Our Client Success 
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set-up to reporting.

How It Works



Why We’re Different

Flexible, Scalable & Cost Effective Rigorous Safety Measures

    Sudden increases and decreases in ride
�������£�¤��£�ª��¯�Ű�®��¢��©«¦¦¢ Ɠ̄

    Build out new rides in minutes and get
     matched to CareDrivers for next day rides.

  Meet individualized transportation 
     needs: different schedules, youth with
     special needs or IEPs.

  Commercially insured.

  CareDrivers undergo a rigorous 15-point  
�������¨ª�ů��ª�¥¤�¦¨¥��©©��¤���¨��¨�§«�¨���ª¥
�������¬��ȇ�¯��¨©�¥����¨���¬�¤���®¦�¨��¤��Ɠ

    App technology records events of 
risky driving.

  Safety Advisory Board of industry leaders.

  35% safer driving than general public.

  800% less device distraction.

Powerful, Intuitive Technology Real-Time Visibility

    Easily create rides for students with 
individual transportation needs.

    Book, edit and cancel one-time and 
recurring rides within minutes.

  Intuitive, easy-to-use platform takes 
�����ª����¥£¦¢�®�ª¯�¥«ª�¥��©����«¢�¤�Ɠ

    Safe Ride Support System provides 
end-to-end ride visibility.

    Ride Organizers and HopSkipDrive users 
connected with rider’s account can follow 
each ride in real time.

  Automated ride updates to all HopSkipDrive  
     users connected with account.



Our COVID-Safe Ride Standards

The Safest In-Ride Environment 
for CareDrivers & Riders

Minimize Exposure Through 
Anonymous COVID-19 
Exposure Reporting

CareDrivers & Ride Organizers 
Provided With Critical Safety 
Resources

Health-Forward Tech & 
Processes Go Above & Beyond

  In-app features enable CareDrivers 
ª¥���ů¨£�ª��¯��¨���©¯£¦ª¥£�ª����¤��
��¬��¤¥ª����¤��®¦¥©���ª¥������Ǒȃȋ�
prior to offering rides through the 
platform.

��¨��¨�¬�¨©�£«©ª���ů¨£�ª��ª�ª��¯�
have sanitized vehicles prior to 
each ride.

Technology enables real-time 
feedback from CareDrivers, 
Riders and Ride Organizers.

HopSkipDrive believes education is 
key to safety, and currently connects 
CareDrivers with safe driving 
resources. We will provide COVID-
Safe Rides Standards resources for 
Ride Organizers and CareDrivers.

�¤Ǒ�¦¦�¤¥ª�ů��ª�¥¤©�¨�£�¤�������
Organizers and CareDrivers of 
COVID-Safe Ride Standards and best 
practices.

HopSkipDrive connects CareDrivers 
with free telehealth screenings.

HopSkipDrive will facilitate 
�¤¥¤¯£¥«©������Ǒȃȋ��®¦¥©«¨��
reporting. (No personal information 
will be shared in the process.)

CareDrivers must wear face coverings and 
proper personal protective equipment 
during rides; Riders are also asked to follow 
CDC and local guidelines on wearing 
personal protective equipment.

Plastic dividers between the front and back 
seat will be used in every vehicle. We are 
¥¤��¥��ª���ů¨©ª�ª¨�¤©¦¥¨ª�ª�¥¤�¤�ª­¥¨¡�
companies in the country to adopt plastic 
dividers as a standard operating procedure.

Vehicles must be cleaned and disinfecting 
between rides following CDC guidelines.

Ride Organizers are asked to follow CDC 
and local guidelines by keeping Riders 
�¥£�����ª��¯�©�¥­������Ǒȃȋ�©¯£¦ª¥£©Ɠ
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Visit www.CovidSafeRides.com 
for more information.



��©���¤���¤�ů������¥¥¢���©ª¨��ªƕ Los Angeles County:

Districts Counties
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additional routes.

When our district found itself with a major shortage of transportation, 
HopSkipDrive helped us provide rides for our families, going above

and beyond to provide top-notch customer service.

— Gary T.

Transportation Dispatcher & Scheduler

HopSkipDrive enabled many of our youth to remain in their school-of-origin when other areas
in their lives are changing. The program has grown exponentially and it shows how impactful

this work is. Your team’s ongoing communication, timely responses, availability, etc. has all
helped make this a success. Many thanks for the commitment to the children that we serve!

— Kandace H.
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students in foster care.
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CareDrivers in less than 24 hours.
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Schools

HopSkipDrive has been a tremendous resource, helping to get our students to off-
campus activities and games as well as to school. The drivers have been 100% reliable,

and I feel so safe having my students ride with them. They’ve been a lifesaver!

— Sarah H.

��¨��ª¥¨�¥���ª«��¤ª������ű���£¦«©��¦�¨�ª�¥¤©Ɣ���©ª£�¨¡����¥¥¢

Not only will HopSkipDrive help reduce the district’s overall transportation costs, but
offering this service to students with specialized transportation needs will help to

shorten commute times–meaning less time in transit and more time learning.

— Leigh Cook
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More Reviews

Crete Academy:
�¨�ª�������£¯��©���¤¥¤Ǒ¦¨¥ůª����¨ª�¨�©��¥¥¢��¤��¥«ª����¤ª¨�¢��¥©��¤��¢�©���£����ª�©�¨¬�¤��©ª«��¤ª©�
�®¦�¨��¤��¤���¥£�¢�©©¤�©©Ɠ

�¥¦�¡�¦�¨�¬��¦�¨ª¤�¨���­�ª���¨�ª�������£¯�ª¥�¦¨¥¬������ª¨�¤©¦¥¨ª�ª�¥¤�©¥¢«ª�¥¤��¥¨�ª������¢�¨�¤
�¤�ª��©�«¤�§«��©��¥¥¢Ɠ���¢���¢�Ɣ�¦«¤�ª«�¢�ª¨�¤©¦¥¨ª�ª�¥¤��¨¥«��ª�©ª���¢�ª¯�ª¥�©ª«��¤ª©ƪ���¯©Ɣ���©�¤� 
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HopSkipDrive is helping us get our students to school on time and excited to learn. 
Their energy in the mornings has completely changed because they’re not stressed 
¥«ª��¨¥£�ů�«¨�¤��¥«ª��¥­�ª¥���ª�ª¥�©��¥¥¢Ɠ����¯�¡¤¥­�ª��¯���¤��¥«¤ª�¥¤�ª���¨�¨���Ɠ

— Hattie M.
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Meet Our Safety Advisory Board
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