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| unirirst LN hd

NEW ACCOUNT [ EXISTING ACCOUNT O

INSTALLATION DATE

WMDDIYY Y

CUSTOMER SERVICE AGREEMVENT

COMPANY NAME {Customer) _Inglewood Unificd School District

LocC. No, 324

ADDRESS 416 N. Edgewood St., Inglewood, CA, 90302

ROUTE NO.

DATE

PHONE (310) 680- 4398

SIC/NAICS

The undersigned (the "CUSTOMER") otders from UniFirst Corparation and/or UniFirst Holdings, Inc. d.b.a. UniFirst andfor Unifirst Canada LTD.
{"UNIFIRST"} the rental service(s} at the prices and upon the conditions outlined:

oS8T/ HO-OF ' lioraumo.oF| Price per | stanpamoy
ITEM DESCRIETION ne%ogigm FRRaUeHEY lg:{tsg gs? kil [Rains el BR5 2, 0 o |vaeuiehset
LS Workshitt (0102-05) 10.24 I 130 650 0.143 ] 92.95
Standard Work Pant (1002-05) 13.72 ] 128 ledo 0.196 s 125.44
Cargo Pant (10A1-05) 17.60 1 2 10 0.245 S 245
Permalined Jacket (1 506-05) 25.16 1 130 130 0,366 s 47.58
Navy Coverall (3002-05) 21.72 1 3 It 0.300 8 3.30
s
S
s
$
]
]
s
it -
Minimum weeldy chargo appties, equal 1o 75% of tha initial waskly instell value.

Garment preparation per piece 0.75 Non-stock sizes per pleca 2.00
Name emblem per piece L1.00 Spacial cuts por plece 2.00
Company emblem per piece 2,00 Restock/Exchange per piece 2.00
Direct Embroidery: Wearer name per piece nfa Automatic Wiper Replacement 2% @0.45
Company name per pieco n/a Automalic Linen Replacement wa
DEFE (See description on rev_erse side} $10.00

PAYMENT TEAMS: C€.0.0.0]

ERT.O

Approved Charge® 1

Approved charge: CUSTOMER agrees to make payments writhin 30 days
af invoice recelpt, A late charge of 1%% per month {18% per year) for any
amount in arrears may be applied.?

saLEs Rep; Emily Clarke 5/318
SALES REP [fyied Rarmed

Dare
ACCEPTED®: \/L,(\/Q"" s m lg
EOCATDN MANISER (Sgeatrdd OATE
AoVICE-A- v

LOTANON MANAGER (Prre Ko ard )

1 0utsizes of olhetvise Stardard Mecchand 53 2o dszmed to ke Nor-Stendard Merchensas,
L Msrchanssa which s VaHH easad is not ¢hesned by UriFirst,
3Chargs status contngent upon conbrarng credht warth ress end may ba reveked ot Ur First's d scresion.

The undersigned agress to all terms on the reverse and attests ta have the
authority to executa for the named CUSTOMER, and o approve use of any
personalization —induding legos or brand identities — that has been requested.

ACCEPTED: _________
CUSTONER {Figre)

CUSTOMER [*rirt Hams and Trds}

EMARL

AN retutr &d checks 2-d d=dned ved fdsb catds subjscl to 335 processng lsa.
SThis Agrearmant is elect v9 criy upon acceptance by UréFirst Lecabizn Wanagen

PRINT & SIGN |2) COPIES ON LEGALSIZE (84"  14'} PAPER:  CILOCAL UNIFIRST COPY {SCARNED COPY TO CORPORATE OFFICE)

0O CUATOMEA COPY Form 81753 D418 Pes. 013
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CUSTOMER SERVICE AGREEMENTTERMS

REQUIREMENTS SUPPLIED. Customor orders from Unifirst Corp, {*UniFirst') the rontal garmants andlor other ltems of lho lypo spadified Intivs Ag L{("Merchandise’)
and relalod plekupidalivery and ma'nl senvicas (collectively with Merchandize, *Sarvicas') for oit of Cuslomer's requ ts therofoy, &l tho prices and upon the tems
and conditions set forth heveln. Additional Servicas requasled by Customer, vaibally o In wiiting, wil also be 1 by Ihis Agy L AN rental M pplied lo
Customar remains tha propedy of Unifirsl. Cuzlomerwarrants that Il 1s not sublect to, and tha! Ihis Agreemant doas ot infarero or confiict with, any existing agreamant for tha
supply of Lhe Merchandizs or Senvicas covered.

PERFORMANGE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES. All iterns of Maschand: clpaned, finished, Inspaciad,

repaired nnd daliveced by UniFirst wil meet of exceed industry standards, or non-conforming items will ba replaced by the next scheduled delivery day al no cost o Customer,
ltlems of rental Merchandise requ'ring replacement due Lo normal wear and lear vil ba replaced at no cost to Customer, save for any applicable personalization and satup charges.

Cuslomer exprossly waives the right (o terminalo this Agreament duding Uio Initial term og ey extension Wiereo! for deficiendios in tho quality of Sendces unfess: (1) complalnts
ara first mado In wiiting to UniFirst which sol forth the preciso nature of any doficlencios: (2) UniFirstis alocded al feas! £0 days 1o correct any datdendies complained of, and

{3) UniFirsl tails o corract those daficioncos compla'ned of witn 60 days. In the svent Cust plies with the foregolng and UniFirst fa'ls fo comect such daficiencies,
Cusl may ferminalo this Ag by wrillen nolica Lo UniFirst, providing that a pavious balancas dusa to UniFist hava been pakd In full and that all other conkitions
ta lerminate have been satisfied. Any delay of inferruplion of the Sondces provided for In this Age by reason of acts of God, fires, explosions, slrikes of olher (ndustral

disturbancas, oc any other cause not within the conlrol of UnéFirst, shall not ba desmed a breach or violation of Ls Agreament

TERMAND RENEWAL. This Agreament s sffectivo whan slgned by both the Customer and UniFirs) Localtion Managar and continues In effect for 80 months afler nslafalion
of M (for e ) or any I dato, This A it will ba renerwed automalically snd continuousty for multiple succassiva 60-month periods unless

Customar or UniFirst givos wrillen nolica of non-tenewal to the other al least 0 days prkor Lo Ihe neat explralion dale,

PRICES AND PAYMENTS. Prices sre based on 52 weeks of senica per year, Any Increase(s) to Sendso Frequancy could resull in additionsl charges, On an annual basls,
tha prices then In effect will ba Incraased by the groater of the annual percont Increasa in tha Consumer Price Indax - Al Urbian Consumers, Seres 1D CUURCOOQOSAG, othar
goods ard senvicas, or by 5%. Addilional prics Increasos and other charges may bo imposed by separate wrillen nitico of by nolatea on Cuslormer's invelco. Cust may,
hoaver, dectine such addional increases or charges by nolfying UniFirst ln vriting within 10 days afiar recelp! of such notica or nolation. if Customer declings sald addtional
prica Increases, Unifirst may terminale this Agreamanl. Customer slso agiess to pay the other chargas and min'mum weekly charge hereln specified. Chargas relaling lo a
wearer leaving Guslomar's employ can be teminated by (1) giving netica thereof to UniFirst and (2) retuming of paying for any missing Merchandise Tssued 1o thal Individual,
Any Mevchandise payments required pursuant to this Agreement will bo 41 the replacenent price(s) then in effect heraunder. If an authorzod Customar reprasantative Is not

¥
avalablo o receive and acknowladge delivery of Merchandise, Cust Ahorizes UniFlrst lo make delivary and ponsitility for related chargassh
I Customer fa1s lo make timely payment, UnéFirst may, al any tme afd (n its selo discrotion, torm this Ag | by giving wrilten notice 1o Customer, whether o not
UniFirst has previcusly striclly enforead Cuslomor's obligation o make imely payments. Customer agrees to-pay, and wil pay, all appticabla salas, use, p propedty and

other taxes and assessments arsing out of this Agreement.
DEFE CHARGE, Customer's invoices may alsa inciude & DEFE charge (o cover all or portions of cevlain expenses Including:

D = DELIVERY, of axpenses assoclated with ha actusl delivery of Senvicas and Merchandise to Gustomer’s place of business, piimarlly Route Sales Representative
ocommisslons, management vithicle depraclati s d malntenance, Inswance, road use charges and local access fees.

E = ENVIRONMENTAL, o expenses (past, prosent and futura) UnFirst abserbs rolated to wastewater testing, purificalion, efiuent control, solids disposal, supptes and
equipment for paliution conltrels and ensrgy conservation and overall regulalory complianca.

F = FUEL, of the gas, diesel fuel, oil and lubricant expenses assodialed with keeping UniFirst's fieal vehictes on the road and servicing its cuslomers,

E = ENERGY, primanly the natural gas UniFirst uses lo run boilers and gas dryers, plus other local utility charges.

MERCHANDISE. Customer acknantadges and sgeees 1o nolity all employeos Ihat Merchandise sugplied Is for general eccupational use and, excepl as exprassly specified
Cus! {ed ek fenth inod and

belgw, eflords na spocial user prolect further ackr Ihat: (1) Cust has unilatersly 0 y tecied tho nalwo, style,
por 2 characledistics, number of changes and scope of all Marchandise to be used snd the appropriatenass of such Marchandisa for Cuslomer’s specifio needs of
Inlanded uses, (2) UniFirst d0os nol have any otfigation to advise, and has not advised, Cus! ing the fitnéss or suilsbllity of the Merchandise for Customer's

Intended use; (3) UniFirst makes no raprosentation, warmenty of covenant regarding the performance of the Merchandise (including withoul fmilation Flame Resistant and
Visitality Merchandisa), and (4) UniFirst shall In no way ba responsibla or fisble for any ijury or harm suffered by any Customer employees while wearing or using any
Merchandise, Cuslomer agreos lo Indemnity and hold hamiess UniFirst snd Ils eimployeos and agents from and egalnst sl daims, injixias or damages (o any peison of property
rosutting from Cuslomer'a or C ‘s employeo usa of the Merchandise, whelhar o nol such clalms, injurins of damages arse from any slleged defects in tho Merchandise,
Flama Rost ('FR") Marchandh: ppied I der [s interded only to prevent the fgnition and burning of fabric wway from the point of high heat Impingement and lo
be self-oxtinguishing upoen removal of tho Igaition seurce. FR Items wil not provide significant prolection from bums In the Immediale area of high heal contact dus Lo thermal
transfer thiough the febric andior daslruction of the fabrc In the area of such oxposure. FR items &ro dasigned for continuous wear o3 only 8 secondary lavel of protedion
Primary prolection Is s61 required for work ectiviios whete direct o sigrificant sxposwre lo heat of open fama Is Fkely lo ocour,

Visibility Me Is intended to provida improved conspleuity of the wearer under dayfighl condions and when lfuniinated by 8 Eghl source of suicient candiepowes sl night.
ItIs Cuslomer’s responsiilty to daterniing the lavel of consplculy needad by wearers under specific: work conditions, Furher, Customer egrees thal Visibility Meichaniise elone
4003 nol ensure conspicully of the weater and that sdditional safely precautions may ba y. The VisibBity Merchandise supplod satishied paricidar ANSIASEA standards
only whon thay wade nenw and unused and only H 4o labeled. C knowledges thal usage and laundering of Visibilty Merchandise may adversely affect its conspicusty.

Healthcara/Food-Rololed Customer acknaaledgas thal: (1) UniFirst doés nal guarantea of warrand (hal the Merchandi lected by C of that d g
delivered by Unif st will bo appropriate of sufficlent to provido a hygenlc laval adequate for ir Customer's needs, end (2) optional poly-bagging® Is recommended
lo reduco Lhe risk of cross-conlanination of Metchandise, and the faluro to ublize such sonvice may adversely affect the efficacy of UniFlrst's hyglenic cloaning process,
{* Polyb3g senioes lnour 6oIccnal ehirges )

If any Merct ppliod b daf 15 Marchandise thal: (1) UniFirst doas net stock for whalever reason (Inchading due lo style, color, siza of tvand); {2) conslsls of
non-LniFirst factured or customized FR M 9, of (3) 1515 of Merchandise Lhal has bean parmanently personalized (in ail cases known 65 *Non-Standard
Marchandise®), then, upon the discontinuanca of any Service hereunder at say ime for any reason, Inciu 0 wxplratien, lemynation, or dlation of INs Ag L, with
of without cause, dafalion of uny Non-Standard Meschandise from Cuslomer’s Servica Pragrem, of duw 1o employea reductions (in each caso a *Discontinuance of Servica'),
Cuslomer will purchase al tha §ma of such Discontinuance of Service all affected Non-Standand Merchandise flems then by UniFirst's frventory (in-servico, shelf, os well os any
martufaclurer's supplies ofdered for Customer's use), paying for same tha replacement chargas then In effect,

Cuslomer agraes nol lo conteminate any Mecchandisa with asbestos, hoavy matals, soivenls, inks or other hazardous or 10Xc sut {"contami ). G agreas
(o pay UniFirs] for ol Marchandise that I los), slolan, damaged or abused bayond repal. As a condition to tha termination of this Agreement, for whataver reason, Customar
il ceturm Lo UniFirs! alf slandaed Merchandiss In good and usable condition of pay for some at the replacement charges then In effect.

OBLIGATIONS AND REMEDIES. I Customer breaches or larminates this Ag 1 before tho explration dale for any reason {other than for UniFirs)'s fallire under the
per g dascribed abova), Cust will pay UniFist, as liquidatad damages and nol as a penally {tha partios acknosiedging that actual damages would bo
difficull Lo cateulalo with tainty) an amount equal to 50 percent of tho g0 weekly ts Invoiced In the p g 26 waeks, multiplied by the numbar
of weeks rematning In the current ferm. These damagas wil ba in additlon 1o all other obligations of 15 oved by O to UniFirsl, including the ratum of Slandard
Meechandise or pay of repl hargas, and tho pUrchase of any Noa-Slandard Mocchandise lems a5 sel foh hereln,

This Agr 1 shall bo g d by New York law (oxclusiva of cholco of law). [f a disput arises from or relales in any way to IS Agreamant o any allegad braach thereof

al any time, the partios vl frst atlempt to reselve the daim or dispute by negotiation at agreed time(s) and location(s). All negotiations are confidential and will ba reated as
sottfomant negolialions, Any malter not resolved Uvouph direct negoliatons wilhin 30 days shall ba rasotved axchusively by final and binding arbilration, conducted In tha capial

city of tha slalo where Cusl has its principal place of busi {or some other lecation mutually agreed); p 1o the Cs ial Arbitration Rufes of the American
Artilration Association; and, govemed by the Fedaral Arbitration Act, to the excius of stato lmw inconsislent therawith. The parlies will agreo upon ona (1) Arkilrator to solle
e contraversy o dlalm. The st lul of subslanbally prevailng parly in any procaeding, Inchiding any appaals thereof (83 dalermined hy the Arbitrator/court) shall recover
all of s costs and expenses including, without lirstation, bo al 7 [oos, Witness fees and & y cosls, ol of which shall be inciuded In and 8s a pan of tho
judgment or sward rondared b dor. This proviglon for Arbil Is specifically an bie by the parties; tha Astilrstor shail hava no powar Lo viry o ignora the provistons
hereof; and, the decislon of tho A tn danco herewith, may ba enlered In sny court having Juisdiction theveol, Gusl kniridedges thal, with respect 1o 81 such
] has vol i end knowingly waived any fight it may have to a jury trel or to participals in a class sction or class fligation as a representativo of any other parsons

of &8 a member of any dlass of persons, of o consolidata its cla'ms with those of any other pessons of cass of pacsons. If this prohitition agalnst ciass fitigation is nuled o bo
unenforceablo for any reason in any proceading, then the prohvbition against class ktigalion shall be vold and of no force and sffect in that proceedng.

MISCELLANEQUS, The partios agres that this Ag fop tha entire 8g bab them, Iin Uie event Customer Issues a purchase otder to UniFirst at
any tima, none of the standard pre-pnted terms and conditions thereln shall have any appiication la s Age L, or any 1 tons occuning pursuant harolo of thereto,
Unifiest may, In ils sole discration, assign this Agreement. Customer may nol assign this Agreement without the price wrillen consent of UniFirsL. Customer agrees thal In
thie aveat it salls o¢ transfors its business, it wil regulre the purchasar or i o ol obligations and responsibilities under this Agreamant; provided that such

assumplion shall nol refiove Customer of ils kabEtiss hareunder; and provided fuither that any faure by a purchaser or transferee to assume this Agreement shall constitute 8
breach and carly lermination of this Agreement fesulling In the obigalion o pay all amounts on sccount thereof as sel forth In this Agreement. Neither party will be liable for any
Incidenlal, quential, of punitive damages. n no even! shall UniFirst’s aggregate hability to Customsr for any and 80 claims oxcoed the sum of sl amounts actually
pald by Customer to UniFTrst. In the event any portion of this Agreement Is hald by o court of competent Jusisdiction or by a duly appoinled art ta ba unsnl bia, the
Balance will remaln In effect, All writlen nolices provided to UniFirst must bo sent by cedified mail o tha altention of tho Location Manager, In Toxas ond cerla'n olher locations,
UniFirst's business Is conductad by, and tha lem "UniFist® a5 used horeln means, UniFirst Holdings, Inc. d.b.a, UniFirst,

ACCEPTED. Customer Sig Dale (1 have read and agroe 10 all of the ebove Terms.)




e , St UniFirst Corporation
UniFirst ol | 16434 Pionner Bivd
Norwalk, CA 90650

Phone: 562.926.2377

Special Addendum

This Addendum is to serve in conjunction with the Rental Agreement between
UniFirst Corporation and Inglewood Unified School District

Its sole purpose is to amend the rental arrangement items outlined below.

Term and Renewal

The length of this agreement is 36 months from executed date, amended from the original 60 months, with no
auto renewal.

Price Increase

Fixed 2% price increase per year.

Agreed to and Authorized by Date
Customer Signature Print Name

Accepted by Date
UniFirst Location Manager




UniFirst Corporation
16434 Pionner Bivd
Norwalk, CA 90650
Phone; 562.926.2377

Special Addendum

This Addendum is to serve in conjunction with the Rental Agreement between
UniFirst Corporation and Inglewood Unified School District

Its sole purpose is to ammend the rental arrangement items outlined below.

Term and Renewal

The length of this agreement is 36 months from executed date, amended fron the original 60 months.

On an annual basls, the prices then in effect wil increase by 2% instead of 5%.

Agreed to and Authorized by ____Date

Customer Signature Print Name

00—y

UniFirst Location Manager

Accepted by




EM/HE I+ “/4 !

- UniFirst LN pod
Uniform Service Proposal for A

inglewood USD Inglewood, CA
VALU-LEASE PROPOSAL
UniFirst Item Lost/Damage| Weekly Unit Weekly
Code Description Price Delivery Rate Total
0102-05 [L/S Workshirt $10.24 650 0143 | $ 92.95
(130 people x 5ea.)
1002-05 [Standard Work Pant $13.72 640 0196 | $ 12544
(128 people x 5ea.)
10AIl-05 |Cargo Pant $17.60 10 0245 | $ 2.45
(2 people x 5ea.)
1506-05 |Permalined Jacket $25.16 130 0.366 | $ 47.58
(130 people x 1ea.)
3002-05 |Navy Coverall $21.72 11 0.300 | $ 3.30
(3 people x 2 ea) (5 people x 1 each)
Delivery 1 $ 10.00
Weekly Total| $  281.72
Year 1 Total | $14,649.44
Year 2 Total | $14,942.43
Year 3 Total | $15,241.28

Thank you for the opportunity to earn your business!
UniFirst Sales Representative
Emily Clarke
310-953-1375
emily_clarke@unifirst.com




