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December 28,  2018 

 

Mr.  Luke Draper 

Paso Robles Joint  Unified School Dis t ric t  

800 Niblick  

Rd,  CA  93446 

 

Dear Mr.  Draper:  

 

Charter Communicat ions (Spectrum Enterprise) is  pleased to submit  the enc losed 

proposal in response to your Form 470.  Our response demonstrates  Spectrum 

Enterprise’s  abil i ty  to provide network  solut ions that  wil l  enable Paso Robles Joint  

Unified School Dis t ric t  to meet  i ts  technology needs.       

 

Spectrum Enterprise is  commit ted to providing Paso Robles Joint  Unified School 

Dis t ric t  with broadband services necessary  to meet  i ts  current  and future technology 

needs.  Spectrum provides advanced broadband services to more than one mil l ion 

bus iness customers across 41 s tates ,  and we are  one of the largest  Ethernet  

providers  in the country  and the largest  provider in the major US c it ies  we serve.   

 

Partnering with Spectrum Enterprise provides the foundat ion to open opportunity ,  

drive innovat ion and deliver except ional experiences.  Spectru m Enterprise’s  advanced 

technology and product  innovat ions address customer’s  growing demands for 

increased bandwidth,  scalabil i ty ,  rel iabil i ty  and mobil i ty .  Spectrum Enterprise is  

commit ted to delivering industry -leading c l ient  service and support .   

  

Thank you for the opportunity  to submit  this  response to you.  We look forward to the 

opportunity  to review our proposal with you in detail  and to implement the 

recommendat ions we are making.  

 

Please do not  hes itate to call i f you have further quest ions or i f there is  anything else 

you need at  this  t ime.   I look forward to speak ing with you soon!  

 

Sincerely, 

 

Bill Hoblin 

Bil l  Hoblin 

MAE - Government & Educat ion  
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LEGAL DISCLAIMER AND SUMMARY  

 

This  proposal shall not  be cons idered an acceptance of any offer by  Paso Robles 

Joint  Unified School Dis t ric t  or otherwise create a binding contrac t  between Paso 

Robles Joint  Unified School Dis t ric t  and Spectrum Enterprise.  This  proposal is  

submit ted with the express unders tanding that  the spec ific ,  comprehens ive terms 

under which Spectrum Enterprise and Paso Robles Joint  Unified School Dis t ric t  may 

enter into a binding contrac t  are unders tood to be subject  to negot iat ion between the 

part ies  hereafter.   The terms of this  proposal are confident ial and should not  be 

disc losed direc t ly  or indirec t ly  to any third party ,  except  as  may be required by law.    

 

This  proposal may assume a certain minimum level of acceptance of our bid.   

Therefore,  in the event  only  a port ion of Spectrum  Enterprise’s  proposal is  accepted,  

our offer may be affec ted,  and thus,  Spectrum  Enterprise requests  to review any such 

part ial acceptance before final acceptance.  
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Spectrum Enterprise (“Spectrum”),  a divis ion of Charter Communicat ions,  is  pleased to 

provide this  response i l lus t rat ing our abil i ty  to provide Paso Robles Joint  Unified School 

Dis t ric t  with communicat ions services.  We take pride in being an innovat ive resource for 

bus inesses and communit ies .  Our rel iable and economical service is  a natural fi t  with 

your miss ion.   

Bring Advanced and Affordable Technology to Your Schools  

Advanced communicat ions  services and comput ing technologies  in the c lassroom have 

become vital to educat ion.  Unfortunately ,  today ’s  challenging economic  environment 

has put  educat ion and technology budgets  under t remendous pressure.  It  is  a challenge 

for schools  to get  access to technologies  that  help drive greater s tudent  achievements .    

 

The Federal Government created the E -rate Program to help with the need for 

communicat ions services and budget ing problems.  Funded by the Universal Service 

Adminis t rat ive Company (USAC),  this  p rogram offers  20-90 percent  off s tandard retai l  

rates  on eligible communicat ions services to el igible schools ,  l ibraries ,  and their 

dis t ric ts .  Federally  funded E -rate discounts  have made today ’s  technology more 

affordable.   

 

Spectrum’s Solution 
Since 1998,  Spectrum has worked with thousands of E -rate accounts .  We unders tand 

the E-rate program and how best  to benefit  from it .  Our experience in this  area wil l  

provide E-rate spec ial is ts  who unders tand:  
  rules  and regulat ions to part ic ipate in the program  
  bil l ing and s tandard discounts  

 

Technology and educat ion have converged,  and your communicat ions needs are 

growing rapidly .   

 

Get Powerful Services with the Financial Benefits of E -rate 

Research shows that  technology use is  a top -five indicator of bet ter disc ipl ine,  bet ter 

at tendance,  and increases in college enrollment .  Educat ional organizat ions are 

leveraging E-rate by  partnering with Spectrum to reduce cost  and implement technology 

for greater s tudent  achievement.  We have invested the t ime and effort  to ensure  our 

sales  and support  teams have the expert ise to help you get  the best  services through 

the E-rate program.  

Unsurpassed Expertise and Customer Support  

A network  of spec ial ly  t rained,  industry  experts  supports  Spectrum.   We have around -

the-c lock,  U.S. -based bus iness support  centers  and knowledgeable,  locally  based 

technic ians who are spec ifically  t rained to help with your unique needs.  Our dedicated 

work  ethic ,  shared knowledge,  and proprietary  systems allow us to ensure that  the 

solut ions we are quot ing Paso Robles Joint  Unified School Dis t ric t  wil l  match your 

spec ific  and discrete needs.  

 



When you collaborate with Spectrum for communicat ions services,  we ass ign a 

dedicated account  team who wil l  support  your services:  
 Accounts Executive: a dedicated, local market expert who is available for your 

consultation needs 
 Sa les Engineering:  trained technical experts who customize designs based on your 

needs.  
 E-ra te Specialists: experienced with E-rate rules and regulations and are billing and 

s tandard discounts experts 
 Project Management: customer focused experts who manage your build and 

communicate with you every step of the way 
 Account Manager: your point of contact; responsible for providing you with accurate 

bi l l ing and consultation on future growth needs 
 Ne twork Operations Center:  Spectrum s taff that continuously monitors the network 

Implementat ion Plan 
Spectrum has detailed processes in place to ensure ins tal lat ions occur in a t imely  

fashion and to your t imeframe. Upon award of the projec t ,  Spectrum wil l  me et  with your 

technical s taff to c reate the projec t  work  plan.  The work  plan wil l  inc lude an assessment 

of s ite readiness with spec ific  recommendat ions based upon s ite vis its .  Spectrum wil l  

joint ly  prepare a projec t  work  schedule with Paso Robles Joint  Unified School Dis t ric t ,  

ident ify ing key projec t  miles tones.   

 

We wil l  ass ign a team experienced in des igning,  implement ing,  and maintain large -scale 

networks to this  projec t .  We dedicate in -house projec t  managers  who wil l  be the point  of 

contact  for the projec t  l i fe cyc le.  Our projec t  managers  unders tand the importance of 

meet ing deadlines and sat is fy ing customer expectat ions.  

 

Spectrum operates with a team concept .  We ensure work  is  c rosschecked and 

resources are available to provide backup support ,  as  needed ,  and that  are 

knowledgeable in the processes and procedures used in this  projec t .  

 

Upon complet ion of the construc t ion,  the projec t  wil l  be handed off to a local Network  

Technic ian who wil l  ins tal l  the Spectrum equipment,  as  applicable,  at  each respect ive  

Paso Robles Joint  Unified School Dis t ric t  s ite.  The Network  Technic ian wil l  work  with 

the Network  Operat ions Center to verify  connect ivity  and to provis ion the correct  

bandwidth.  We wil l  not ify  you once ins tal lat ion and tes t ing are complete,  and service i s  

available for use.  

 
Spectrum’s  implementat ion plan is  an est imate only .  Actual dates and periods may vary  

due to,  but  not  l imited by,  inc lement  weather.  The below chart  is  an example of a 75 -

day t imeline.  The est imate for your service delivery  is  expecte d to be 90-120 days.   

  



  

Sam ple  Implementat ion Timeline  

De s cr iption  Re s our ce Re s ult  
T im e  

Dur at ion  

Pr oje ct  

In it iat ion 
Internal 

Projec t released to Serv ice Delivery .  Projec t manager  

makes  contac t w ith Cus tomer  
1 w eek 

Pr oje ct  

In it iat ion 
Internal 

Internal kickof f  des ign / BOM rev iew , develop deployment 

s trategy , review  timelines , r is ks, project mater ials  ordered, 

cons truc tion tasks begin  

1 w eek 

Pr oje ct  

Exe cut ion  
Ex ternal Ex ternal kickof f  call w ith Cus tomer  1 w eek 

Pr oje ct  

Exe cut ion & 

Contr ol 

Internal / 
Ex ternal 

Recur r ing internal/ex ternal project meetings  to update s tatus, 
rev iew  ac tion items , and go over  project r is ks  

1 w eek 

Pr oje ct  

Exe cut ion & 

Contr ol 

Internal / 

Ex ternal 

Weekly  recur r ing internal and Cus tomer  projec t meetings , 

mater ial receipt, f iber construc tion ac tivit ies, f acility build -

outs , core equipment deployment, prov is ioning, r isk 

mit igation, CPE deployment, tes t and turn -up f or s ites that 

become ready  

4 w eeks  

 

Operational Support 

Crit ical to the success of any network  is  the ongoing operat ion al support  that  the c l ient  

can expect .   Spectrum’s  support  inc ludes:  

  

Technica l  Support,  Monitoring and Ma intenance  

Spectrum Enterprise offers  complete service and device monitoring,  leveraging our 

Enterprise Tech Support  Center (ETS) that  is  s taffed 24/7 /365.   We monitor changes,  

alarms and other network  condit ions to maintain network  availabil i ty .  The ETS provides 

an escalat ion l is t  to our customers and service partners  to ensure that  adequate 

resources are mobil ized quick ly  and t racked appropriately  and  that  the underly ing 

service issue is  resolved in the shortes t  poss ible t ime.   

  

Preventa tive  Ne tw ork Ma intenance  

Proact ive network  maintenance wil l  be conducted between the hours  of midnight  and 

6:00 a.m. local t ime.   Spectrum wil l  typically  provide at  least  ten days prior not ice 

before preventat ive maintenance is  conducted.  

  

Emergency Ne tw ork Ma intenance  

Emergency network  maintenance is  work  that  is  not  reasonably  ant ic ipated but  requires  

immediate act ion to address an issue that  is  l ikely  to cause a mat erial service 

outage.   Spectrum wil l  typically  provide not ice to the customer of emergency network  

maintenance as soon as is  pract icable,  and when reasonable,  wil l  do so in advance of 

such maintenance.  

  

Service  Leve l  Objectives 

Spectrum provides s tandard Service Level Agreements  for the W ide Area Networks we 

maintain.    

  

Spectrum has carefully  assessed,  des igned and wil l  ins tal l  the most  technologically  

sound and cost -effec t ive solut ion poss ible.   The Spectrum-provided network  wil l  deliver 



the capac it ies  and rel iabil i ty  required for today ’s  needs within a flex ible plat form for 

future growth.   The operat ional support  is  in place to maintain a healthy  and robust  

network  as it  changes over t ime.   In-depth discuss ions confirming the network  des ign 

recommendat ions wil l  be completed with the c l ient ’s  Informat ion Technology team prior 

to finaliz ing and implement ing the des ign.  

  



Acquis it ion of Time Warner Cable and Bright  House Networks  

Charter Communicat ions ,  Inc .  (NASDAQ:  CHTR) has completed the merger t ransact ions 

with Time Warner Cable and Bright  House Networks.  Spectrum, a brand of Charter 

Communicat ions,  Inc .  is  a nat ional provider of scalable,  fiber -based technology 

solut ions serving many of America's  largest  bus inesses and communicat ions service 

providers .  Spectrum’s  broad port fol io inc ludes Internet  access,  Ethernet  access and 

networks,  Voice,  and TV solut ions and extends to Managed IT solut ions inc luding 

Applicat ion,  Cloud Infras truc ture and Managed Host ing Services offered by its  affi l iate,  

Navis ite.   Our industry -leading team of experts  work  c losely  with c l ients  to achieve 

greater bus iness success by providing these right  fi t  solut ions des igned to meet  their 

evolving needs.  For more informat ion,  vis it  enterprise.spectrum.com. 

 

Much of our growth has been achieved through acquis it ions of cable propert ies  and the 

subsequent  increase of customers in those communit ies ,  as  well as  development  and 

launch of new products  and services.  Standing at  the intersect ion of technology and 

entertainment ,  we fac il i tate essent ial communicat ions that  connect  more than 25 mil l ion 

res ident ial and bus iness customers in 41 s tates .  Our commitment  to serving cust omers 

and exceeding their expectat ions is  the foundat ion of our bus iness s t rategy and this  

philosophy that  guides our 90,000 employees.  

 

All  of our services are delivered over our s tate -of-the-art  network  and we back them up 

with profess ional customer service and support  from local technic ians.  We are 

dedicated to bringing our c l ients  innovat ive,  rel iable services,  and respons ible care.  

 

Addit ional financ ial informat ion about  Spectrum, inc luding annual and quarterly  reports ,  

may be found at  our Investor Relat ions  portal.   

 

For more informat ion about  Charter,  vis it  the  Charter Communicat ions Newsroom .  

  

http://www.nasdaq.com/symbol/chtr
https://enterprise.spectrum.com/
http://phx.corporate-ir.net/phoenix.zhtml?c=112298&p=irol-reportsannual
http://newsroom.charter.com/


Deliver the connect ivity  that  equips teachers ,  empowers s tudents ,  and seamless ly  helps  

s taff,  s tudents ,  and vis itors  collaborate and connect .  A  smart  technology partner helps  

you bring the promise of educat ion t o l i fe.  

Supporting Digital Learning for K-12 with E-rate  

Helping You Enrich 21st -Century  Learning with E -rate Services  

Dwindling budgets  and increas ing regulat ions present  a challenge to many schools  in 

acquiring the technologies  needed to fuel today ’s  dig ital learning environments .  The E -

rate program is  an invaluable resource for K -12 schools  and l ibraries  to obtain 

affordable access to advanced telecommunicat ion services,  and Spectrum 

Enterprise offers  a suite of E -rate-eligible services —and local,  dedicated educat ion 

representat ives —to help you navigate the program and at tain a rich and secure digital 

infras truc ture.  

 

What  Is  the E-rate Program? 

As part  of the Federal Telecommunicat ions Act  of 1996,  the E -rate program was created 

to provide eligible K -12 schools  and l ibraries  with discounts  of up to 90 percent  on 

selec t  telecommunicat ions services to meet  their growing connect ivity  needs.  This  

federal program is  adminis tered by the Schools  and Libraries  Divis ion (SLD) of the 

Universal Service Adminis t rat ive Company (USAC) .  
 

How We Can Help 

Spectrum Enterprise provides a complete solut ion for the K -12 marketplace,  with 

services that  enable s tudents  and educators  to access digital learning via a se cure 

infras truc ture,  whether i t  is  us ing ins t ruc t ional course materials ,  interact ing with 

c lassmates or tak ing exams on a mobile device.  

 

We became a compliant  E -rate service provider in 1998,  and we take pride in being one 

of the largest  E -rate service providers  today,  work ing with hundreds of school dis t ric ts  

nat ionwide and delivering service to more than 10,000 locat ions and mil l ions of 

s tudents .  

Our team of Educat ion profess ionals  can help you access informat ion to achieve 

maximum E-rate funding.  We s tay up to date on the lates t  FCC provis ions and rules  and 

can help you navigate the E -rate applicat ion process to t rans it ion your learning 

environment to the ever-changing digital world.  For ass is tance,  contact  a local,  

dedicated Spectrum Enterprise Educat ion representat ive.  

SPIN Informat ion 
Charter Communicat ions Operat ing,  LLC SPIN is  143050436.  
Charter Communicat ions Operat ing,  LLC FRN is  0002526580.  

 

 

http://www.universalservice.org/sl/


California Teleconnect  Fund Cont ingency   

If s tate funding for the California Teleconnect  Fund (“CTF”) is  exhausted,  or i f Customer 

fai ls  to qualify  for CTF discounts ,  Customer wil l  be back -bil led for CTF discounts  

advanced by Spectrum.   Furthermore,  i f Customer fai ls  to receive E -rate discounts  from 

the Universal Service Adminis t rat ive Company (“USAC”),  Cust omer wil l  be back -bil led 

for al l  such discounts  advanced by Spectrum.   Customer is  required to comply  with al l  

federal E-rate and CTF rules .   Spectrum reserves the right  to suspend both CTF and E -

rate discounts  to Customer in the event  that  Customer (i) fa i ls  to abide by all  federal E -

rate and CTF rules ,  or (i i) withdraws its  request  for E -rate and/or CTF.             

 

  



Link multiple locations with nationwide reach. Leverage bandwidth -

intensive applications . Fortify your business continuity plans. Do it all with 

customized Ethernet Services from Spectrum Enterprise.  

Ethernet Services overview 
 

Simplify  your wide-area network  (WAN) infras truc ture for secure,  seamless 

collaborat ion.  Cost -effec t ively  connect  your locat ions with s impl e,  flat -rate pric ing.  

Empower your IT s taff with network  vis ibi l i ty  via a secure Ethernet  services portal 

providing real -t ime s tatus  updates and report ing capabil i t ies .  

Ensure network  rel iabil i ty  by  partnering with one of the largest  Ethernet  providers  in  the 

U.S.  with more MEF CECP 2.0-cert i fied profess ionals  than any other provider.  This  

means your evolving bus iness can depend on Ethernet  services from an industry  leader 

with a robust ,  fiber-rich network  and highly  compet it ive service -level agreements .  

 

 

  



SpectrumEnterprise.net  

The Spec trum Enterpr ise c lient por tal 

prov ides  v is ibility  to your  Ethernet 

serv ices  any time, anyw here and on any  

dev ice. See your  netw ork inventory  and 

c ircuit per f ormance through  interac tive 

graphs  and dow nloadable repor ts .  

Available reporting: 

 Utilization 

 A vailability 

 Frame delay  

 Frame delay  var iation 

 Frame loss  ratio  

Learn more 

enterprise.spectrum.com/ ethernet  

 

About  Spectrum Enterprise 

Spectrum Enterprise,  a part  of Charter Communicat i ons,  is  a nat ional provider of 

scalable,  fiber-based technology solut ions serving many o f America’s  largest  

bus inesses and communicat ions service providers .  The broad Spec trum Enterprise 

port fol io inc ludes network ing and managed services solut ions,  inc lu ding Internet  

access,  Ethernet  and Managed Network  Services,  Voice and TV solut io ns,  Managed 

Applicat ion,  Cloud Infras truc ture and Managed Host ing Services.  Our industry -leading 

team of experts  work  c losely  with c l ients  to achieve greater bus iness success b y  

providing solut ions des igned to meet  their evolving needs.  For more informat ion,  vis it  

enterprise.spectrum.com.  

  

http://spectrumenterprise.net/
http://enterprise.spectrum.com/voice


For bus inesses with two locat ions,  Ethernet  P rivate Line (EPL) is  a cost -effec t ive,  high-

capac ity  solut ion.  EPL rel iably  connects  Customer Premises Equipment (CPE) with a 

lower-cost  User-to-Network  Interface (UNI),  mak ing it  a smart  replacement for 

t radit ional TDM private l ine service.  

 

EPL can ins tant ly  and privately  t ransmit  miss ion-crit ical data at  speeds from 10 Mbps to 

10 Gbps.  And Ethernet  Private Line dedicated point -to-point  connect ivity  supports  metro 

and nat ional bus iness applicat ions inc luding online backup,  s torage area network ing,  

and data center connect ivity .  

 

 

EPL product highlights  
 Privacy: All data t ravels within the secure domain of a Layer 2,  dedicated, high -capacity, 

point -to-point connection, at  native Ethernet speeds. 

 
 Availability: Easily l ink business locations in geographically  dispersed areas. 

 
 Cost  Savings: You can connect your business’s Customer Premises Equipment (CPE) with 

a lower-cost Ethernet interface. 

 
 Standards-Based: Depend on Ethernet Private Line (EPL) with our MEF CE 2.0 

Cert ifications. 

 

  



Spectrum Enterprise Client Portal 

Spectrum’s  Ethernet  Services brings you superior network  vis ibi l i ty  and data 

intel l igence with a password-protected online portal. * Network  inventory  and c ircuit  

performance is  available through interact ive graphs and downloadable reports .  

 

  Range of reports  inc ludes:  

  Service Availabil i ty  

  Frame Delay Round Trip 

  Frame Delay Variat ion Report  

  Frame Loss Rat ion 

  Util izat ion 

  Custom Reports  

  Time Period Reports  

 

 



 



 
*not  availab le in al l  areas   



 



 
 



The SPECTRUM Ethernet Advantages  

 

Ethernet  Private LAN (EP-LAN) enables any -to-any connect ivity  for bus inesses that  

need to connect  al l  their locat ions on a s ingle network .  EP -LAN brings together cost -

effec t iveness,  speed,  s implic ity  and flex ibi l i ty  in a broadly  customizable Ethernet  

solut ion.  

 

EP-LAN provides a mult ipoint -to-mult ipoint  Ethernet  W ide Area Network  (WAN) that  

ex tends your Local Area Network  (LAN) to a Metro or W ide Area Network  that  al lows 

your company ’s  bus iness -crit ical applicat ions and data to t ravel seamless ly  across the 

ent ire network .  EP-LAN can move large amounts  of informat ion between s ites ,  quick ly  

and securely .  

 

  Spectrum offers  Metro Ethernet  Forum (MEF) cert i fied service to customers 

anywhere in the Cont inental United States.  

  Ethernet  is  a s tandard and is  used as the primary  customer LAN technology.  

Spectrum Metro Ethernet  ex tends the famil iar capabil i t ies  of Ethernet  LAN 

services to the W ide Area Network .  

  Spectrum’s  Ethernet  Service is  provis ioned on an IP/MPLS infras truc ture.  

  Spectrum Ethernet  service is  a Layer 2 offering so Quality  of Service (QOS) is  

moved to the edge of the network  where it  is  control led by the customer.  The 

Spectrum network  preserves customer control led QOS tags and passes Ethernet  

packets  across our network  from end-to-end without  modify ing the priority .  The 

cus tomer can connect  their own Layer 3 rout ing equipment and then apply  a 

private IP address ing scheme to enable L3 services us ing Ethernet  L2 as 

t ransport .  

  Spectrum’s  network  passes all  customer data t raffic ,  inc luding Internet ,  at  the 

highest  QoS known as “bus iness c lass quality  of service” where we encapsulate 

customer VLAN tags us ing Q-in-Q and deliver packets  with QoS tags in the same 

order the data is  received at  the Ingress point  (A locat ion) from the customer.  

Spectrum keeps customer t raffic  in the Gol d band and passes it  across the 

network  to the Egress point  (Z locat ion).  The customer retains  total control over 

priorit izat ion of different  types of network  t raffic  passed across the Spectrum 

network .  

  Spectrum does not  charge for network  management as  an  MPLS service provider 

would.  Spectrum offers  this  service via our wholly  owned and operated Metro 

Ethernet  infras truc ture which is  made up of 10Gig Ethernet  Rings which are 

des igned across our DWDM and MPLS enabled core networks.  

  Flex ible bandwidth ranging from 5Mbps to 1Gbps (s tandard) and up to 10Gbps.  

(Individual Case Bas is)  

  Spectrum EPLAN network  is  a Mult ipoint -to-Mult ipoint  configurat ion that  al lows 

the customer to build a tai lor-made & ful ly  meshed,  high-speed network .  

  Spectrum EP-LAN service provides ful l -duplex data t ransport  and communicat ion 

between customer locat ions in a more economic  and effic ient  method,  over a 

secure and private infras truc ture.   

 



These prices wil l  remain in effec t  throughout  the init ial Service Pe riod,  subjec t  to the 

fol lowing cont ingenc ies :  
 final engineering,  des ign and s ite vis its ;  and  
  complete Terms & Condit ions as provided in our service contrac t  

Investment for Spectrum Services  

 

LOCATION SERVICE TERM 
QTY / 

SV C. CA P 
NRC MRC 

2900 Union Road, CA 93446 EPL 12 1 G Inc luded $785

3350 Educatino Drive, San Luis 

Obispo CA 94544 

EPL
12 1 G Inc luded $785

    

2900 Union Road, CA 93446 EPL 36 1 G Inc luded $387.50

3350 Educatino Drive, San Luis 

Obispo CA 94544 
EPL 36 1 G Inc luded $387.50

      

2900 Union Road, CA 93446 EPL 60 1 G Inc luded $375

3350 Educatino Drive, San Luis 

Obispo CA 94544 
EPL 60 1 G Inc luded $375

Spectrum’s  Taxes,  Surcharges,  and Fees provis ion is  as  fol lows:  

 

Taxes,  Surcharges,  and Fees.  Customer shall pay all  applicable taxes,  fees,  or 
surcharges imposed on or in connect ion with the Services that  are the subject  of this  
Service Agreement,  inc luding but  not  l imited to applicable federal,  s tate,  and local 
sales ,  use,  property ,  exc ise,  telecommunicat ions,  or other taxes,  franchise fees,  federal 
and s tate universal service fund fees,  and other s tate or local governmental charges or 
regulatory  fees,  exc luding income taxes measured on Spectrum’s  net  income. If a 
Customer wishes to c laim tax -exempt s tatus ,  then Customer must  supply  Spec trum with 
a copy of Customer’s  tax  exempt ion cert i ficate or other documentat ion support ing 
Customer’s  cert i ficat ion of i ts  ent it lement  to such exempt s tatus  within fi fteen (15) days 
of ins tal lat ion of applicable Services.  If Customer supplies  such document at ion after 
that  t ime,  Spectrum wil l  apply  it  to Customer’s  account  on a prospect ive bas is ,  al lowing 
Spectrum at  least  thirty  (30) days for process ing.  To the extent  such documentat ion is  
held invalid for any reason,  Customer agrees to pay or reimburse Spe ctrum for any tax  
or fee not  collec ted or l iabil i ty  incurred,  and inc luding without  l imitat ion related interest  
and penalt ies  aris ing from Spectrum’s  rel iance on such invalid cert i ficate or 
documentat ion.  Customer hereby consents  that  Spectrum may disc lose  such writ ten 
documentat ion,  which may inc lude a tax  exempt ion form, to any governmental authority .  
Tax-exempt s tatus  shall not  rel ieve Customer of i ts  obligat ion to pay applicable 
franchise fees or other non-tax  fees and surcharges s ince the applicat ion o f such fees 
and surcharges may not  be governed by the tax  s tanding of Customer.  Spectrum 
reserves the right ,  from t ime to t ime,  to change the surcharges for Services under this  
Service Agreement to reflec t  incurred costs ,  charges,  or obligat ions imposed on  
Spectrum to the extent  permit ted,  required,  or otherwise not  prohibited under applicable 
law (e.g. ,  universal service fund charges).  Furthermore,  Spectrum shall have the right  
to collec t  or recover from Customer the amount  of any s tate or local fees or ta xes 
aris ing as a result  of this  Service Agreement,  which are imposed on Spectrum or i ts  
services,  or otherwise assessed or calculated based on Spectrum’s  receipts  from 
Customer that  Spectrum is  ent it led under applicable law to pass through to or otherwise 
charge Customer for Customer’s  use or receipt  of the Services.  Such fees or taxes shall 
be invoiced to Customer in the form of a surcharge inc luded on Customer’s  invoice.  



 
To the extent  that  a dispute arises under this  Service Agreement as  to which Party  i s  
l iable for fees or taxes,  Customer shall bear the burden of proof in showing that  the fee 
or tax  is  imposed upon Spectrum’s  net  income. This  burden may be sat is fied by 
Customer produc ing writ ten documentat ion from the jurisdic t ion impos ing the fee or tax  
indicat ing that  the fee or tax  is  based on Spectrum’s  net  income. Customer 
acknowledges that  current ly ,  and from t ime to t ime,  there is  uncertainty  about  the 
taxabil i ty  or regulatory  c lass ificat ion of some of the Services Spectrum provides and,  
consequent ly ,  uncertainty  about  what  fees,  taxes and surcharges are due to or from 
Spectrum or from its  customers.  Customer agrees that  Spectrum has the right  to 
determine,  in i ts  sole discret ion,  what  fees,  taxes,  and surcharges are due and to 
collec t  and remit  them to the relevant  governmental authorit ies ,  or to pay and pass 
them through to Customer.  Customer hereby waives any c laims it  may have regarding 
Spectrum’s  collec t ion or remit tance of such fees,  taxes,  and surcharges.  
 
 



Entity # Site Name  Address 
107005 BAUER-SPECK ELEMENTARY SCHOOL 401 17TH ST PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107006 DANIEL E LEWIS MIDDLE SCHOOL 900 CRESTON RD PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107007 GEORGE FLAMSON MIDDLE SCHOOL 2405 SPRING STREET PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107008 GEORGIA BROWN ELEMENTARY SCH 525 36TH ST PASO ROBLES, SAN LUIS OBISPO, CA 93446 

16065028 INDEPENDENCE HIGH 
PO BOX 7010, 812 NIBLICK RD. PASO ROBLES, SAN LUIS OBISPO, CA 93446- 

4858 

225420 KERMIT KING ELEMENTARY SCHOOL 700 SCHOOLHOUSE CIRCLE PASO ROBLES, CA 93446 

107009 LIBERTY CONTINUATION HIGH SCH 810 NIBLICK RD PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107010 PASO ROBLES HIGH SCHOOL 801 NIBLICK RD PASO ROBLES, SAN LUIS OBISPO, CA 93446 

16055574 PASO ROBLES INDEPENDENT STUDY CENTER 2900 UNION ROAD, PO BOX 7010 PASO ROBLES, CA 93446 

16035097 
PASO ROBLES JOINT UNIFIED SCHOOL 

DISTRICT OFFICE 
800 NIBLICK ROAD PASO ROBLES, SAN LUIS OBISPO, CA 93446 

16035285 

PASO ROBLES JOINT UNIFIED SCHOOL  

DISTRICT TECHNOLOGY & TEACHER'S 

CENTER 

2900 UNION ROAD, PO BOX 7010 PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107011 PAT BUTLER SCHOOL 700 NICKLAUS ST PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107012 VIRGINIA PETERSON ELEM SCHOOL 2501 BEECHWOOD DR PASO ROBLES, SAN LUIS OBISPO, CA 93446 

107013 WINIFRED PIFER ELEM SCHOOL 1350 CRESTON RD PASO ROBLES, SAN LUIS OBISPO, CA 93446 

E-rate YR 22 (2019/2020) - Form 470 District Site Address List 

District Name: PASO ROBLES JOINT UNIF S DIST Form 470#: 190006815 

BEN: 143970 Application Nickname: PasoRoblesUSD470FY2019C1 
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E-rate YR 22 (2019/2020) E-rate Requirements 

District Name:     PASO ROBLES JOINT UNIF S DIST      Form 470#: 190006815 

BEN:                     143970                                         AppNickname:PasoRoblesUSD470FY2019C1 

E-rate Requirements 

The Telecommunications  Act of 1996 established a fund by which Schools and Libraries across the Country could access 

discounts  on eligible telecommunications products and services. The program is commonly known as the E-rate Program. 

The eligibility for discounts  on internet access, telecommunications products  and services, internal connection products, 

services  and maintenance is determined by the Federal Communications Commission (FCC). Funding is made available upon 

application approval by the Schools and Libraries Division (SLD) of the Universal Service Administrative Company (USAC), 

which was established by the Act. The amount of discount is based on the numbers  of students receiving free and reduced 

price meals. 

1)       E-RATE CONTINGENCY 

The project herein [is/may be] contingent upon the approval of funding from the Universal Service Fund’s Schools and 

Libraries  Program, otherwise known as E-rate. Even after award of contract(s) and/or E-rate funding approval is obtained, 

the District may or may not proceed with the project, in whole or in part. Execution of the project, in whole or in part, is 

solely at the discretion of the District. 

Spectrum’s  contrac t  wil l  inc lude the fol lowing c lause:    

 

E-RATE FUNDING CONTINGENCY. Customer may submit  this  Service Order and the 

Agreement to the Schools  and Libraries    Divis ion of the Universal Service 

Adminis t rat ive Company,  (i .e. ,  the ent ity  appointed by the Federal Communicat ions 

Commiss ion to adminis ter the Universal Service Program with respect  to Schools  and 

Libraries  (“E-rate”) funding) as  part  of any applicat ion seek ing a federal subs idy  or 

funding.    

 

Customer is  respons ible for not ify ing Spectrum of i ts  elec t ion of either the Service 

Provider Invoice (“SPI”) or Bil led Ent ity  Applicant  Reimbursement (“BEAR”) discount  

method by May 15th prior to the applicable funding year.   Customer must  complete 

and return an “E -rate Discount  Elec t ion Form” to Spectrum prior to such date,  or 

Customer wil l  be deemed to have chosen the BEAR discount  method for the funding 

year.  

 

Upon Spectrum’s  receipt  of appropriate not ice that  Customer is  an approved E -rate 

program part ic ipant  for a Service,  Spectrum wil l  invoice Customer for the Service in 

accordance with E -rate guidelines and/or rules .   If Spectrum invoices Customer for a 

Service pursuant  to any E -rate program rates,  discounts  or c redits  in advance of 

receiving such not ice and Customer’s  request  for E -rate program funding is  denied,  

l imited or reduced,  Spectrum wil l  invoice Customer and Customer wil l  pay the 

difference between such invoiced amount(s) and the actual amount  of the charges for 

the Service as described in this  Service Order.   Notwiths tanding anything herein to 

the contrary ,  Customer’s  obligat ions under this  Service Order shall remain in ful l  

force and effec t  in the event  Customer withdraws or is  removed from the E-rate 
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program, receives E -rate program funding that  is  less  than Customer’s  requested 

funding amount ,  or is  denied E -rate program funding for any Service described in this  

Service Order.   For the avoidance of doubt ,  Customer is  solely  respons ible  for al l  

charges for Services,  as  described in this  Service Order,  that  were ins tal led prior to 

the E-rate program funding year s tart  date.  

2)       SERVICE PROVIDER REQUIREMENTS 

The District expects Service Providers  to make themselves thoroughly familiar with any rules or regulations regarding the E-

rate program. 

Spectrum unders tands and has been providing E -Rate services s ince 1998.  Spectrum 
employs a team of spec ial is ts  dedicated to the Government Subs idized Programs.  

a. Service Providers  are required to be in full compliance with all current requirements and future requirements  issued by 

the SLD throughout the contractual period of any contract entered into as a result of this RFP. 

Spectrum unders tands and has been providing E -Rate services s ince 1998.  Spectrum 

employs a team of spec ial is ts  dedicated to the Government Subs idized Programs.  
 
b.     Service Providers  are responsible for providing a valid SPIN (Service Provider Identification Number). More 

information about obtaining a SPIN may be found at this website: 

http://www.usac.org/sl/service-providers/step01/default.aspx 

Charter Communicat ions Operat ing,  LLC’s  SPIN is  143050436.  

c.      Service Providers  are responsible for providing a valid Federal Communications Commission (FCC) Registration Number 

(FRN) at the time the bid is submitted. More information about obtaining an FRN may be found at this website: 

https://fjallfoss.fcc.gov/coresWeb/publicHome.do

Charter Communicat ions Operat ing,  LLC’s  FRN is  0002526580.  

d.     Service Providers  are responsible for providing evidence of FCC Green Light Status at the time the bid is submitted. 

Any potential bidder found to be in Red Light Status must provide an explanation of the steps it is undertaking to be 

removed to Red Light Status and the expected timeframe for resolution. A Service Provider's  sustained Red Light Status 

may be grounds for contract termination as it could prohibit the Service Provider from providing E-rate discounts in a 

timely manner which would cause harm to the Applicant. More information about FCC Red and Green Light Status may be 

found at this website: 

http://www.fcc.gov/debt_collection/welcome.html 

Please see at tached Green Light  Status below:  

http://www.usac.org/sl/service-providers/step01/default.aspx
https://fjallfoss.fcc.gov/coresWeb/publicHome.do
http://www.fcc.gov/debt_collection/welcome.html
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e.      Products  and services must be delivered before billing can commence. At no time may the Service Provider invoice 

before July 1, 2019. 

So long as Customer properly  performs all  necessary  s ite preparat ion and provides 
Spectrum with al l  required consents ,  Spectrum shall endeavor to meet  the 
Customer’s  des ired ins tal lat ion date.   However,  due to t ime constrains  which are 
required for construc t ion,  des igns,  permits  and various other fac tors ,  Spectrum wil l  
only  commit  to an est imated t imeframe for delivery  of Service.   Spectrum’s  
implementat ion goal is  typically  90-120 days,  however,  upon award,  a more accurate 
est imat ion wil l  be provided once a projec t  team has been ass igned.  Spectrum shall 
not  be l iable for any damages whatsoever result ing from delays in meet ing the 
est imated service date due to delays result ing from normal ins tal lat ion procedures or 
events  beyond Spectrum’s  control.    

“Order Term” (or “Service Period”) is  the t ime period s tart ing on the date the 
Services are funct ional in al l  material respects  and available for use (the “Turn -up 
Date”),  and cont inuing for the number of months spec ified in the Service 
Order(s).Spec trum unders tands.  

f. Prices must be held firm for the duration of the associated E-rate Funding Year(s) or until all work associated with 

the project is complete (including any contract and USAC approved extensions). 

 

Monthly  Recurring Charges wil l  remain firm throughout  the init ial Service Period,  

subjec t  to applicable taxes,  fees,  and surcharges.  

g. Goods and services  provided shall be clearly designated as “E-rate Eligible”. Non-eligible goods and services shall be 

clearly called out as 100% non-eligible or shall be “cost allocated” to show the percentage of eligible costs per SLD 

guidelines. 

Spectrum acknowledges.   
 

h. Within one (1) week of award, the awarded Service Provider must provide the District a bill of materials using a 

completed USAC “Item 21 Template”. Subsequent schedules of values and invoices for each site must match Item 21 

Attachment or subsequent service substitutions. 

Spectrum acknowledges and wil l  comply .  

i.        In the event of questions  during an E-rate pre-commitment review, post-commitment review and/or audit inquiry, the 

awarded Service Provider is expected to reply within 3 days to questions associated with its proposal. 

Spectrum acknowledges and wil l  comply .  

j.       The awarded Service Provider is required to send copies of all forms and invoices to the District prior to invoicing 

USAC for pre- approval. Failure to comply with this requirement may result in the District placing the vendor on an 

“Invoice Check” with USAC: http://www.usac.org/sl/applicants/step06/invoice-check.aspx 

 

Spectrum unders tands.  

k.      Services providers  must comply with the FCC rules for Lowest Corresponding Price ("LCP"). Further details on LCP may 

be obtained at USAC's website: 

http://www.usac.org/sl/service-providers/step02/lowest-corresponding-price.aspx 

Spectrum adheres to the Lowest  Corresponding Price (LCP) rule.  

http://www.usac.org/sl/applicants/step06/invoice-check.aspx
http://www.usac.org/sl/service-providers/step02/lowest-corresponding-price.aspx
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3)       SERVICE PROVIDER ACKNOWLEDGEMENTS 

a. The Service Provider acknowledges  that no change in the products  and/or services specified in this document 

will be allowed without prior written approval from the district and a USAC service substitution approval with the 

exception of a Global Service Substitutions. 

Spectrum acknowledges

b.      The Service Provider acknowledges that all pricing and technology infrastructure information in its bid shall be 

considered as public and non-confidential pursuant to §54.504 (2) (i) (ii). 

 

Spectrum agrees to comply  with al l  confident ial i ty  laws and regulat ions as applicable 
to it  as  a Service Provider.   The terms of this  proposal are confident ial and should 
not  be disc losed direc t ly  or indirec t ly  to any third party ,  except  as  may be required by 
law.     

c. The Service Provider acknowledges  that its offer is considered to be the lowest corresponding price pursuant to § 

54.511(b). Should it not be the lowest corresponding price, the service provider must disclose the conditions leading to the 

applicant being charged in excess of lowest corresponding price. 

Spectrum adheres to the Lowest  Corresponding Pric e (LCP) rule.  

d.     This offer is in full compliance with USAC’s Free Services Advisory. There are no free services offered that would 

predicate an artificial discount and preclude the applicant from paying its proportionate non-discounted share of costs. The 

service provider agrees to provide substantiating documentation to support this assertion should the applicant, USAC, or 

the FCC request it. http://www.usac.org/sl/applicants/step02/free-services-advisory.aspx 

Spectrum represents  that  i t  complies  with al l  laws and regulat ions as applicable to it  

as  a Service Provider.  

 

Audits  undertaken by Customer shall be l imited to Spectrum’s  operat ions only ,  and 

Spectrums confident ial financ ial informat ion,  network  systems,  books,  records and 

accounts  shall not  be made available for audit .  Spectrum may require Customer’s  

auditors  to s ign a reasonable non-disc losure agreement.  All audits  shall be at  

Customer’s  expense.  

4)       STARTING SERVICES/ADVANCE INSTALLATION 

The annual E-rate Funding Year begins on July 1 and expires on June 30 of each calendar year. Regardless of the contract 

“effective date”, E-rate eligible goods and/or services requested in this RFP shall be delivered no earlier than the start of the 

2019 funding year (July 1, 

2019 for Category 1 Services and April 1, 2019 for Category 2). If Category 1 services  (Telecommunication Services and 

Internet access) will begin on or shortly after July 1 of a funding year, the service provider, in some cases, may need to 

undertake some construction and installation work prior to the beginning of that funding year. Within the limitations 

indicated below, the infrastructure costs of a service provider can be deemed to be delivered at the same time that the 

associated Category 1 services begin. That is, if services begin on July 

1, then the delivery of service provider infrastructure necessary for those services can be considered as also delivered on July 

1. 

So long as Customer properly  performs all  necessary  s ite preparat ion and provides 

Spectrum with al l  required consents ,  Spectrum shall endeavor to meet  the 

http://www.usac.org/sl/applicants/step02/free-services-advisory.aspx
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Customer’s  des ired ins tal lat ion date.   However,  due to t ime constrains  which are 

required for construc t ion,  des igns,  permits  and various other fac tors ,  Spectrum wil l  

only  commit  to an est imated t imeframe for delivery  of Service.   Spectrum’s  

implementat ion goal is  typically  90-120 days,  however,  upon award,  a more accurate 

est imat ion wil l  be provided once a projec t  team has been ass igned.  Spectrum shall 

not  be l iable for any damages whatsoever result ing from delays in meet ing the 

est imated service date due to delay s result ing from normal ins tal lat ion procedures or 

events  beyond Spectrum’s  control.    

EARLY FUNDING CONDITIONS 

Category 1 
There are four conditions  that must be met in order for USAC to provide support in a funding year for Category 1 

infrastructure costs incurred prior to that funding year. 

• Initiation of installation cannot take place before selection of the service provider pursuant to a posted Form 470 and 

in any event no earlier than six months prior to July 1 of the funding year. 

•      The Category 1 service must depend on the installation of the infrastructure. 

•      The underlying Category 1 service cannot have a service start date prior to July 1 of the funding year. 

•      No invoices can be submitted to USAC for reimbursement prior to July 1 of the funding year. 

For more information, please refer to the FCC Order involving the Nassau County Board of Cooperative Educational Services 

(DA 02- 

3365, released December 6, 2002). This FCC decision only applies to Priority 1 services (telecommunications services 

and Internet access). 

http://www.usac.org/_res/documents/about/pdf/fcc-orders/2002-fcc-orders/DA-02-3365.pdf 

The complete text can be found at the following URL: 

http://www.usac.org/sl/applicants/step05/installation.aspx 

Spectrum acknowledges.  

 

Category 2 

There is one condition that allows USAC to provide support in a funding year for Category 2 installation costs incurred 

prior to that funding year. 

•           We also amend our rules for category two non-recurring services to permit applicants to seek support for category 

two eligible services purchased on or after April 1, three months prior to the start of funding year on July 1. This will provide 

schools with the flexibility to purchase equipment in preparation for the summer recess and provide the maximum amount of 

time during the summer to install these critical networks. 

For more information, please refer to the FCC Report and Order and Further Notice of Proposed Rulemaking (FCC 14-99, 
released July 23, 2014). This FCC decision only applies to Category 2 services (Internal Connections). 

https://apps.fcc.gov/edocs_public/attachmatch/FCC-14-99A1.pdf 

Spectrum is  not  bidding on Category  2 equipment or services.  

5)       INVOICING 

a. The Service Provider agrees to bill and receive a portion of the payment for the provisions  of goods and services 

described herein directly from USAC via the Form 474 Service Provider Invoice (SPI). The District will only be responsible 

http://www.usac.org/_res/documents/about/pdf/fcc-orders/2002-fcc-orders/DA-02-3365.pdf
http://www.usac.org/sl/applicants/step05/installation.aspx
https://apps.fcc.gov/edocs_public/attachmatch/FCC-14-99A1.pdf
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for paying its non-discounted share of costs and does not intend to use the BEAR process  (Form 472). The maximum 

percentage the District will be liable for is the pre- discount amount minus the funded amount as shown on the FCC Form 

471 Block 5 and any identified ineligible costs. Upon the successful receipt or posting of a Funding Commitment Decision 

Letter from the SLD and submission and certification of Form 486, the District shall pay only the discounted amount 

beginning with the billing cycle immediately following said approval. Alternatively, should the District decide that it is in 

the best interest of the District to file a Form 472, the District will inform the Service Provider of its intent. 

Spectrum wil l  provide discounts  via the Service P rovider Invoice (SPI) Form 474 as 

long as the customer has been funded through the E -rate program, in which case 

discounts  wil l  be applied to the bil l ing account  via credit  adjus tments .   Standard 

School Dis t ric t  may also choose to fi le a form 472,  the Bil l ed Ent ity  Applicant  

Reimbursement (BEAR) Form.  Spectrum wil l  only  invoice Universal Service 

Adminis t rat ion Company (USAC) via SPI Form 474 once funding has been commit ted 

and the applicant  has fi led the form 486 and Receipt  of Service Confirmat ion Form 

with USAC.  

 

Upon award,  Spectrum wil l  make recommendat ions to ass is t  with the applicable 

paperwork .  

b. All Service Provider invoicing to USAC must be completed within 120 days from the last day of service. Should the 

Service Provider fail to invoice USAC in a timely manner, the District will only be responsible for paying its non-

discounted share. 

Spectrum acknowledges.  

6)       FCC/SLD AUDITABILITY 

The E-rate program requires  that all records be retained for at least ten (10) years from the last date of service provided on 

a particular funding request. Respondent hereby agrees to retain all books, records, and other documents relative to any 

Agreement resulting from this RFP for ten (10) years after final payment. The District, its authorized agents, and/or 

auditors  reserves the right to perform or have performed an audit of the records of the Respondent and therefore shall 

have full access to and the right to examine any of said materials within a reasonable period of time during said period. 

To the extent  required by applicable law,  Spectrum shall keep complete  and accurate 

documents ,  informat ion and records concerning the Services provided to Customer in 

accordance with Spectrum’s  policy .  As allowed by applicable law,  Customer may 

audit  such documents ,  informat ion and records for the previous 12 -month period not  

more than one t ime per year and Customer’s  audit  rights  shall be l imited to 

documents ,  informat ion and records pertaining to Services provided to Customer and 

not  with respect  to other customers.  Audits  undertaken by Customer shall be l imited 

to Spectrum’s  operat ions only ,  and Spectrums confident ial financ ial informat ion,  

network  systems,  books,  records and accounts  shall not  be made available for audit .  

Spectrum may require Customer’s  auditors  to s ign a reasonable non -disc losure 

agreement.  All audits  shall be at  Customer’s  expense.  
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7)      PROCUREMENT OF ADDITIONAL GOODS AND/OR SERVICES/COTERMINOUS EXPIRATIONS 

During the term of any Agreement resulting from this RFP, the District may elect to procure additional or like goods and/or 

services  offered by the Respondent. Such services shall be negotiated and obtained via an official amendment to this 

Agreement and approval by the District’s Governing Board. All terms, conditions, warranties, obligations, maintenance and 

support of said goods or services shall have a coterminous expiration date with the original date of this Agreement. The 

District shall not enter into a separate Agreement for said goods or services. Respondents  must state in their proposal that 

they acknowledge, accept and are in agreement with coterminous  expiration conditions. 

Similar terms of service may be extended to addit ional s tate or governmental 

jurisdic t ions upon mutual writ ten agreement between the part ies .  Spectrum wil l  

review each new future order for final acceptance and pric ing wil l  be determined on 

an Individual Case Bas is  based on Spectrum’s  current  monthly  service fees costs  for 

construc t ion,  ins tal lat ion etc .
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Spectrum Enterprise 
Ethernet Service Level Agreement 

This document  outlines  the  Service  Level  Agreement  (“SLA”)  for  Ethernet  fiber-based  service  (the 
“Service”).  
 
This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement 
(including the terms and conditions, attachments, and Service Orders described therein, the “Agreement”).  
To the extent any provision of this SLA conflicts with the Agreement, this SLA shall control.  This SLA  
document applies only to services provided over Spectrum Enterprise’s own network (“On-Net”) and not any 
portion that is provided by a third party.  All SLA Targets in the table below are measured at the individual 
circuit or service level, and any applicable credits are issued only for the affected On-Net circuit or service 
(the “Affected Service”). Capitalized words used, but not defined herein, shall have the meanings given to 
them in the Agreement.   
 

I. SLA Targets for Ethernet Services: 

Spectrum Enterprise Ethernet Services SLAs 

Performance Tier 
On-Net 

Off-Net 
Metro Regional National 

Miles 0 - 155 156 - 746 > 746 N/A 

Kilometers 0 - 250 251 - 1200 > 1200 N/A 

Latency < 10ms < 25ms < 125ms < 125ms 

Jitter < 2ms < 4ms < 8ms < 8ms 

Frame Loss < 0.01% < 0.01% < 0.01% < 0.01% 

Availability > 99.99% > 99.99% > 99.99% > 99.99% 

MTTR 4 hrs. 4 hrs. 4 hrs. 4 hrs. 
 

“On-Net” includes circuits that are provided by Spectrum Enterprise to Service Locations direc tly from the 
Spectrum Network.  
 
“Off-Net” includes circuits that are provided to geographic locations that may be outside or inside Spectrum 
Enterprise service areas and are provided by third party service providers and not from the Spectrum 
Network. 

II. Priority Classification: 

A “Service Disruption” is defined as an outage, disruption, or severe degradation, other than an Excluded 
Disruption, that interferes with the ability of a Spectrum Enterprise network hub to transmit and receive 
network traffic between Customer’s A and Z Locations.  The Service Disruption period begins when 
Customer reports a Service   Disruption   using   Spectrum Enterprise’s   trouble   ticketing   system   by   
contacting   Customer   Care,   Spectrum Enterprise acknowledges receipt of such trouble ticket, Spectrum 
Enterprise validates that the Service is affected , and Customer releases the Service  for testing.   The 
Service Disruption ends when the affected Service has been restored.  
 
“Service Degradation” means a degradation of the Service that is not a Service Disruption or a result of an 
Excluded Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, 
Jitter / Frame Delay Variation, or Packet / Frame. 
 
“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (i ii) time when 
Spectrum Enterprise is unable to gain access to Customer’s premises to troubleshoot, repair or replace 
equipment or the Service, (iv) service problems resulting from acts of omissions of Customer or Customer’s 
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representatives or agents, (v) Customer equipment failures, (vi) Customer is not prepared to release the 
Service for testing, and (vii) Force Majeure Events. 
 
Spectrum Enterprise will classify Service problems as follows:  
 

Priority Criteria 

Priority 1 

 Service Disruption resulting in a total loss of Service; or 

 Service Degradation to the point where Customer is unable to use the Service and is 

prepared to release it for immediate testing (each a “Priority 1 Outage”). 

Priority 2  Service Degradation where Customer is able to use the Service and is not 
prepared to release it for immediate testing. 

Priority 3 
 A service problem that does not impact the Service; or 
 A single non-circuit specific quality of Service inquiry. 

 

III. Service Availability 

“Service Availability” is calculated as the total number of minutes in a calendar month less the number of 
minutes that the On-Net Service is unavailable due to a Priority 1 Outage (“Downtime”), divided by the total 
number of minutes in a calendar month. 
 
The following table contains examples of the percentage of Service Availability translated into minutes of 
Downtime for the 99.99% Service Availability Target: 
 

Percentage by Days Per Month Total Minutes / Month Downtime Minutes 

99.99% for 31 Days 44,640 4.5 

99.99% for 30 Days 43,200 4.3 

99.99% for 29 Days 41,760 4.2 

99.99% for 28 Days 40,320 4 

 
IV. Mean Time to Restore (“MTTR”) 

The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a 
calendar month calculated as the cumulative length of time it takes Spectrum Enterprise to restore a Service 
following a Priority 1 Outage in a calendar month divided by the corresponding number of trouble tickets for 
Priority 1 Outages opened during the calendar month for the Service. 
 
MTTR per calendar month is calculated as follows: 
 

Cumulativ e length of time to restore Priority 1 Outage(s) per Serv ice 
 

Total number of Priority 1 Outage trouble tickets per Serv ice 
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V. Latency / Frame Delay 

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar 
month, unless measurement is not possible as a result of an Excluded Disruption, to adequately determine 
a consistent average monthly performance level for frame delay for each Service.  The roundtrip delay is 
expressed in milliseconds (ms).   
 
Latency / Frame Delay is calculated as follows: 
 

Latency / Frame 
Delay= 

 

Sum of the roundtrip delay measurements for a Serv ice 

 
Total # of measurements for a Serv ice 

 
 

VI. Packet Loss / Frame Loss Ratio 

Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received 
compared to the total frames that are sent in a calendar month, except where any packet or frame loss is 
the result of an Excluded Disruption.  The percentage calculation is based on frames that are transmitted 
from a network origination point and received at a network destination point. 
 
Packet Loss / Frame Loss Ratio is calculated as follows: 
 

Packet Loss / Frame Loss (%)        =   100 (%)         –          Frames Receiv ed 

 

VII. Jitter / Frame Delay Variation 

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are 
transmitted (one-way) from a network origination point and received at a network destination point (Spectrum 
Enterprise network hub to Spectrum Enterprise network hub).   Spectrum Enterprise measures a sample set 
of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an 
Excluded Disruption, and determines the average delay between consecutive frames within each sample 
set.   The monthly Jitter / Frame Delay Variation is calculated as the average of all of the frame delay variation 
measurements during such calendar month and is expressed in milliseconds (ms).  
 

Jitter/Frame 

Delay Variation = 
 

Sum of the Frame Delay Variation measurements for a Serv ice 
 

          Total # of measurements for a Serv ice 
 

 

VIII. Network Maintenance 

Maintenance Notice: 
Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for 
network improvements and preventive maintenance.   In some cases, Spectrum Enterprise will need to 
perform urgent network maintenance, which will usually be conducted within the routine maintenance 
windows. Spectrum Enterprise will use reasonable efforts to provide advance notice of the approximate time, 
duration, and reason for any urgent maintenance outside of the routine maintenance windows.  
 

Maintenance Windows: 
Routine maintenance may be performed Monday – Friday 12 a.m. – 6 a.m. Local Time. 
 

IX. Remedies Service Credit: 

If the actual performance of an On-Net Service during any calendar month is less than the SLA Targets, and 
Customer is in compliance with the terms of the Agreement and this SLA, then Customer may request credit 
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equal to the corresponding percentage of the monthly recurring charges for only the Affected Service as set 
forth in the table below. 
 
Any credit to be applied will be off-set against any amounts due from Customer to Spectrum Enterprise in 
the billing cycle following the date Spectrum Enterprise makes its credit determination. Credit requests must 
be submitted to Spectrum Enterprise within thirty (30) days of the calendar month in which the SLA Target 
was missed. Spectrum Enterprise will exercise commercially reasonable efforts to respond to such credit 
requests within 30 days of receipt thereof.   
 

Serv ice 

Av ailability Mean Time to Repair (MTTR) Latency/Frame Delay 

(Roundtrip) 

Jitter/Frame 

Delay 

Variation 

Packet Loss/Frame 

Loss 

30% 
>4 hours < 7:59:59 Hours 4% 

5% 5% 5% 
> 8 hours 10% 

  

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per 
month for the Affected Service. Should one event impact more than one SLA hereunder, Customer shall 
receive the single highest of the qualifying credits only. Except as set forth below, the credits described in 
this SLA shall constitute Customer’s sole and exclusive remedy, and Spectrum Enterprise’s sole and 
exclusive liability, with respect to any missed SLA Targets. Service Credits hereunder shall not be cumulative 
per Service. 
 
Chronic Priority 1 Outages: 
If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds 
four (4) hours during each Priority 1 Outage within three (3) consecutive calendar months, then Customer 
may terminate the Affected Service without charge or liability by providing at least thirty (30) days written 
notice to Spectrum Enterprise; provided, however, that (i) Customer may only terminate the Affected Service; 
(ii) Customer must exercise its right to terminate the Affected Service by providing written notice to Spectrum 
Enterprise within thirty (30) days after the event giving rise to Customer’s termination right; (iii) Customer 
shall have paid Spectrum Enterprise all amounts due at the time of such termination for all Services provided 
by Spectrum Enterprise pursuant to the Agreement, and (iv) the foregoing termination right provides the sole 
and exclusive remedy of Customer and the sole and exclusive liability of Spectrum Enterprise for c hronic 
Priority 1 Outages and Customer shall not be eligible for any additional credits. Termination will be effective 
forty-five (45) days after Spectrum Enterprise’s receipt of such written notice of termination.  
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Spectrum Enterprise Terms and Conditions 

The Spectrum Commerc ial Terms of Service which are posted to the Spectrum 

Enterprise webs ite at  ht tps : / /enterprise.spectrum.com/ legal/commerc ial -terms-of-

service.html (or any successor url),  inc luding At tachments  and Service Order 

(collec t ively ,  the “Service Agreement”) which are incorporated into the Spectrum 

response by reference and made a part  thereof,  shall govern the contrac tual 

relat ionship between the part ies  and the provis ion of the services under the Service 

Agreement.  

  

https://enterprise.spectrum.com/legal/commercial-terms-of-service.html
https://enterprise.spectrum.com/legal/commercial-terms-of-service.html

